DUbot AGENT READINESS AUDIT / CALENDLY

CALENDLY / EXAMPLE REPORT

Calendly is strong where
it matters most.

A public-surface benchmark of Calendly's core scheduling job, 40 customer workflows,
and the five actions worth verifying next.

B+ Strong 34

Provisional grade Core scheduling Public MCP actions

Strong core job Book, update, cancel Official inventory

THE FINDING

Calendly is ready for the core scheduling job. Recovery is the
clearest public gap.

Calendly documents end-to-end booking, availability, event-type updates, cancellation, and links. It does not document
an agent action for reconnecting a failed calendar connection.

A SIMPLE QUESTION

Can an agent do what customers want?

The audit separates work an agent can answer, show, do, or route, then checks whether a trustworthy
public action exists for the workflows that require a change.
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Dubot AGENT READINESS AUDIT / WHERE THE WORK LANDS

@1 / DEMAND

Forty workflows. One strong core job.

The categories show the binding constraint in each resolution path. The B+ grade weights core
scheduling more heavily than peripheral support work. The shares below remain public estimates, not
ticket measurements.

oo D 1%

The customer needs a state change.

SHOW PR— 18%

The customer needs judgment, preview, or choice.

ANSWER D/
- 6%

Knowledge alone can resolve the request.

o,
4%
Authority or policy keeps a human involved.

Percentages are rounded, so the total may not equal 100%.

PROVISIONAL THE CORE-JOB VERDICT

Scheduling is strongly agent-addressable.

Calendly documents availability, event types, booking, cancellation, and links. Recovery and
STRONG CORE advanced configuration are the main public gaps.

WHY CALENDLY IS INTERESTING

Calendly publishes 34 first-party operational MCP actions. The remaining gaps are unusually specific:
reconnecting a failed calendar, direct rescheduling, and changing Workflows or routing forms.
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Dubot AGENT READINESS AUDIT / ACTIONS TO VERIFY

02 / PRIORITY ACTIONS

Five missing actions would move the grade.

These are not promises that a workflow is impossible. They are the highest-value places where public
evidence stops and in-product verification should begin.

"2 Reconnect a disconnected calendar bo S
PUBLIC TODAY | BLOCKER VERIFY NEXT
Calendly guides the user to No published agent action Permission handoff, recovery, and
Calendar settings to reconnect. reconnects the external calendar restored sync state.
account.
22 Embed Calendly on a website ey G
| PUBLIC TODAY | BLOCKER VERIFY NEXT
Public guides provide embed Placement, design, and publishing Preview, approval, publication, and a
options and generated code. require judgment in another live check.
product.
s Reschedule a meeting O
| PUBLIC TODAY BLOCKER VERIFY NEXT
Calendly exposes meeting details No published action directly moves Choice presentation, context
and an invitee reschedule link. the existing meeting to a chosen carryover, and replacement
time. verification.
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Dubot AGENT READINESS AUDIT / ACTIONS TO VERIFY

02 / PRIORITY ACTIONS

Configuration is the next frontier.

Calendly's public tools are strong for scheduling. The two clearest gaps are managing the automations
and routing logic around the meeting.

o Edit or delete a Workflow b S
| PUBLIC TODAY | BLOCKER VERIFY NEXT

The Help Center explains how users No published MCP action changes Action shape, confirmation

edit, clone, and delete Workflows. or removes a Workflow. boundary, and final automation

state.

s Create or manage a routing form w G
| PUBLIC TODAY BLOCKER VERIFY NEXT

Setup guides exist, and four public No published action creates or Create and update actions,

tools can read routing-form data. updates the form or its routing rules. validation, CRM handoff, and

resulting route.

THE SAFE NEXT STEP

Verify one workflow in a 15-minute walkthrough.

A short capture shows the actions the public web cannot see, without turning the session into a product demo or
asking Dubot to operate your account.

You stay signed in. No credentials are shared.

Nothing is executed. You review the recording before sharing.
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Dubot AGENT READINESS AUDIT / EVIDENCE AND NEXT STEP

03 / EVIDENCE

What this report can and cannot claim.

The public preview is useful because it is bounded. It identifies demand, documented actions, and
precise verification targets without pretending public evidence is production proof.

OBSERVED INFERRED NOT YET TESTED

Help-center workflows, official Relative demand from article Authenticated execution,

developer documentation, and the placement, coverage, and available confirmation behavior, failure

published MCP tool inventory. popularity signals. recovery, and resulting product
state.

PROVISIONAL

Strong core scheduling.

B + Calendly documents the core booking loop. Authenticated execution, confirmations, recovery,
and resulting product state remain untested.

WHY THIS IS A BENCHMARK

Calendly is a recognizable product with unusually strong public agent infrastructure. That makes the remaining
gaps legible. It is a useful standard of comparison, not a claim about Calendly's internal roadmap or support
performance.

SELECTED PUBLIC SOURCES

Calendly MCP supported tools developer.calendly.com/supported-tools
Calendly MCP server overview developer.calendly.com/calendly-mcp-server
Troubleshoot unavailable times help.calendly.com/hc/en-us/articles/223145627
Create a Routing Form help.calendly.com/hc/en-us/articles/4418606043927
Workflows overview help.calendly.com/hc/en-us/articles/360051017814

NEXT

Choose one priority workflow and verify the action behind it.

dubot.ai/agent-readiness
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