Emily Jennett

Sunnyvale, CA | emily@jennett.com | (650)279-3925 | emilyjennett.com | linkedin.com/in/ejennett

Education
ArtCenter College of Design, M.S. in Interaction Design

University of Michigan, B.S. in User Experience Design
University Honors, Dean’s List

Experience

University of Michigan | Teaching Assistant
- Built a UI component library and design system for 120-student class, establishing standard variants and samples students
referenced to create Figma wireframe assignments.
- Led weekly labs for 20 students, teaching Figma basics, ideation, rapid prototyping, hi-fidelity mock-up, and animations.
- Delivered 60+ design critique sessions for students, providing tailored feedback on accessibility, usability, and design
consistency of design deliverables.

Liquidstreams LLC | UX Design Intern
- Designed PivotScan Watchlist, a feature enabling trading and investing users to save, track, and act on investments on
PivotScan’s website platform, contributed to a 35% increase in user engagement.
- Ran 10 usability sessions with customers to surface pain points, translating user needs into a hi-fidelity prototype, and
presented directly to the CEO.
- Partnered with engineers for design hand-off, reviewing code in Claude Code and Windsurf, ensuring pixel-perfect
implementation across the platform.

IBM | Design Apprentice
- Selected from 10,000+ applicants (top 5%) for an intensive 8-week apprenticeship, learning IBM UX standards, design
thinking principles, and earned IBM User Experience Design Fundamentals Certification.
- Redesigned the ‘My Porsche’ iOS app as a capstone project, showcasing improvements in visual consistency and hierarchy
based on learned IBM design principles, presented to cohort and mentors to earn completion of the program.

Course Project Experience

Michigan Medicine | UX Designer
- Redesigned Von Voigtlander Women's Hospital’s internal SharePoint platform, successfully implemented by 36 member
Clerical Staff who report usability rating improved from 4.3 to 6.5 on a 1-7 scale.
- Conducted on-site user research, contextual inquiry, and usability testing on the 36-member team to understand pain points,
user needs, and workflows, transforming it into actionable design changes and website restructuring.
Stellantis | UX Designer
- Created an integrated car display and companion mobile app for the Jeep Gladiator 2030, implementing Al predictive
maintenance catered to Jeep driver’s self-repair and hands-on user persona, while balancing Jeeps’s business needs.
- Designed an AR/VR feature within the mobile app to assist users with self-repair, and an integrated repair scheduling feature
that syncs with the user's calendar availability.

U-M GPT | UX Designer
- Commissioned by University of Michigan's CIO, who sought to address student-facing design gaps in the University’s
faculty-built Al platform, launched without user testing or student feedback.
- Conducted user research and surveyed 50+ students to discover unmet needs, collaborated with Al engineers to scope
feasible design features, and implemented a folder creation feature to sort chats by topic.

Skills

User Research, User Testing, Accessibility, Figma, Framer, Miro, Adobe Suite (Illustrator, Photoshop, InDesign), System Thinking,
End-to-end Design Process, Visual Hierarchy, Design Systems, Al-assisted Prototyping, HTML, CSS, JavaScript, Claude Code
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