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Creative and strategic lead 

Skillfull in visual communication

Proactive & independent

Collaborative & Iterative mindset

Competent time and project 

management skills

Figma specialist

Fluent in English

Skills

Specialisation

Product/UX/UI

Business requirements Ideation Workshops

User flows Design research methods

Information architecture Journey maps UI 

Jobs to be done Insights and need-finding

Design systems Figma prototyping CX design

Mobile web app

Software 

Design and prototyping 

Figma, Adobe Suite , Invision  

Workshop, Ideation, flows, journeys  

Figjam, Miro, Lucid Chart 

Productivity

Notion, Linear, Atlassian, Google suite  

Research

Maze, Dovetail   

Key education achievements 

2014  

Aalto University Finland 

Completion of the User 

centered Design for 

Innovative Services and 

Applications (UFISA) 

Masters exchange 


2017  

Cape Peninsula University of 

Technology

Graduation of a Master of 

Industrial Design with 

Cum Laude 

2018  

UCT Hasso Plattner Dschool

Certified design 

thinking coach 

training completion 

Education overview  

M Tech Industrial Design (NQF 9) – Cum Laude

User-centered Design for Innovative Services and Applications (UFISA) - 

Masters Exchange

B Tech: Industrial Design (NQF 8)

Foundation Art and Design course

Key recent projects  

2023 


Open Access Energy

Energypro - Private 

energy wheeling web 

application 
Startup phase  

More about company 

2022 


Standard Bank 

Open MyMoBiz Business 

Account online     
See public site 

2022

Employee remote 

working  

management app 
Concept phase  

2021- 2022 

SBV   

SBV Connect B2B web 

application
Internal B2B project

More about company 

2021 

Dial a bed   

Digital to store customer 

journey map and ideation
Internal project 

More about company 

2020- 2021


Nedbank  

Nedbank consumer 

facing site rebrand 

and new ecommerce  

experience 
See public site 

See my design portfolio   
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Work experience  

UX Design Consultant 
Ideaflow Studio   

Freelance 

Senior Product Designer 
Open Access Energy   

Full-time permanent

Senior User Experience Designer  
Immersion UX 

Full-time contract

Senior Product Designer 

The Delta
Freelance 

Senior User Experience Designer 

Tiltshift consulting
Full-time permanent

CX/UX  Lead 

VMLY&R
Full-time permanent

Senior User Experience Designer

Foolproof 
Full-time contract

See LinkedIn for all work experience   

References 

Andrew Aitchison 

Director at A11 Agency (Client)

andrew@a11.works 

+27 74 554 3901

Nicholas Rixon

COO at Open Access Energy

nicholas@openaccess.energy 

+27 82 057 0431

Jeremy Kistem

Head of Operations and Strategic Partnerships 

jeremy@immersion-group.com 

+27 84 653 7369 

Jacqui Maroun

Chief Experience Officer at VMLY&R

+27 83 257 8369

Chris Vermeulen 

Head of Foolproof SA

+27 84 800 0800

Ben Maxwell

Product lead 

ben@tiltshift.co.za

+27 83 291 3833

Attie Lotz

Independent Consultant at DYDX

attie@dydx.digital      

+27 67 795 5657

Rob Kellas

Programme manager at the UCT dschool

+27 78 344 6451

Mugendi M’Rithaa

M Tech supervising professor at CPUT

MugendiM@gmail.com    

+27 72 655 87 27

Jaako Kolhi

Student Services- Aalto University Finland

jaakko.kolhi@aalto.fi
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