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Dawn Britnell Equestrian
Terms and Conditions of Business (Effective April 1st, 2025)

About Dawn Britnell Equestrian 
As a Certified WOW Saddle Fitter, Accredited Member of the Equine Fitters Directory, and an experienced rider and equestrian coach, I bring decades of expertise in helping riders and horses achieve optimal performance. Having worked with WOW Saddles (Kent, England) since 2003, I specialize in providing tailored saddle fitting solutions, ensuring the highest standards of comfort, balance and quality. My approach combines technical skill with a deep understanding of equine biomechanics and rider needs. 
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These terms, along with all communications including via Equigate app, WhatsApp, texts, emails, booking forms, invoices, and cancellation policy, constitute the contract between Dawn Britnell Equestrian and clients. 

Charges Summary – all payable before or at the time of Visit/Hire
• Saddle Visit & Demonstration Fee: £85 + £0.45/mile (visit fee refunded with new saddle purchase). 
• Saddle Visit & Refit Fee, required approx. every 6 months: £85 + £0.45/mile. 
• Saddle Refit Fee same horse, second saddle, same visit: £60 
• Bridle Demonstration Fee: Free to saddle refit or demonstration clients on the same visit.
• Bridle Visit & Demonstration Fee: £75 + £0.45/mile (visit fee refunded with new bridle purchase).
• Trial Saddle Hire: £50/week (maximum 2 weeks, refunded if saddle purchased) + full payment (refunded less damage/wear if not purchased). 
• Trial Saddle Extended Hire: £50/week (whilst waiting for ordered new saddle) + any damage/or excessive wear will be charged when saddles are exchanged. 
• Trial Girth FreeSpace Vegan Hire: £25/week (refunded if girth purchased) + full payment (refunded less damage/wear if not purchased). 
• Trial Bridle Hire: £35/week (refunded if bridle purchased) + full payment (refunded less damage/wear if not purchased). 
• Saddle Visit & Demonstration Fee & Saddle Specification Service: £165 + £0.45/mile.  For providing a demonstration and detailed saddle specifications for clients wishing to purchase the saddle elsewhere. 
• Mileage charges can be divided between riders on same yard for same visit.
• Courier – next day tracked at cost plus handling

Booking and Communication 
• Initial contact is most welcome by any means though email, phone or WhatsApp work best. Please note that I have Sunday and Monday off work and only have email on my home computer. If you have not heard back from me within a couple of days I may have missed your message or text etc so please chase me. 
• Bookings are made via the Equigate app on your mobile (see more through this link https://www.equigate.com/client-user and later under data protection), which is secure, free for clients, and provides appointment reminders and a host of other features. 

Saddle Demonstration and Refitting 
• To prepare fully for your demonstration or first fitting, please send current photos of your horse (stood up square with its head up and neck straight) in good light, including views from the both sides and from behind over the croup showing the back, shoulders, and neck. On your booking form I will also need to know your horse’s size, breed, age, work history, and any relevant veterinary and lameness details. Please also provide information about your height, weight, mobility or pain issues, and what you’re looking for in a saddle.  Please also take pictures of your horse in the current saddle and/or send a video (whether WOW saddle or not) so I can evaluate any issues or preferences. 
• In the case of a demonstration visit I will call or Facetime you to glean more information than your booking form can provide so that I can be sure to bring the stock needed.
• I travel to you within an hour or so of my home, and during the fitting, I will photograph, video, study, and measure your horse. You’ll ride in the demonstration saddles you choose including jumping if trying a jump saddle. Please allow up to 3 hours for a demonstration, though your horse will only be ridden for a small portion of that time. I will send photos and videos of the ride etc in the app for your reference, but please do not share them without my permission. For a refit please allow 1.5 hours.
• A WOW Flair air saddle fitting is done dynamically with the rider in the saddle for ultimate feel. The visit fee includes these dynamic adjustments. I regret I do not fit wool flocked WOW saddles. 
• For best fitting results I recommend scheduling your saddle fits for shortly after he has seen the farrier and also the physio/chiro etc if used. 
• Riders under the age of 18 years must be accompanied by the responsible adult entered on the booking form. 
• I will ask you to walk and trot your horse in hand before riding. If I determine, or we agree, that your horse is lame or unfit in any way during this process, I will decline to fit the saddle. My visit and travel fee will still apply. To ensure your horse is sound, I recommend trotting him up before I arrive. 
• I decline to fit any horse that I deem may injure me, itself, you or anyone else - this includes biting and kicking behaviours. The visit and travel fee is still payable.
• A saddle fitting requires the main rider to be present. If you are unavailable and a groom or other person must ride, the saddle will be fitted to your horse and them. I do not recommend this and may decline the fitting if I feel the difference in rider is too great. In any event it will mean the main rider will need a refit ASAP for optimum performance. 
If the horse is ridden by more than one rider I am very happy to see them in the saddle too to make recommendations re optimal stirrup leather placement etc. 
• For young horses about to be backed, I can perform a static or lunge fit, standard fee applies. The horse must be calm to saddle and comfortable with being girthed and at least walked in the saddle. This fit should be updated once the horse starts cantering under saddle, as they will likely have changed shape significantly. Note that saddles may bounce slightly at the back on the lunge; this is not a fitting issue. I recommend a soft H girth for backing. 
• I apply no pressure during demonstrations or after, and if you wish to conclude the demonstration early of course you may, though my fees still apply. 
New Saddle and parts of Saddle Pricing 2025
• The new saddle purchase price includes the demonstration fee, the new saddle delivery fitting (if separate), the first refit (6–12 weeks post-delivery), a customer care pack and an Effax balm tub. 
• New saddles and parts are available in stock (these may cost less than 2025 prices) and to order.
• The Standard Competitor Saddle (available in Black or Brown) ranges from £3,676 to £4,088, depending on specification. 
• The Signature Competitor Saddle (fully upgraded, available in Black or Brown) ranges from £4,180 to £4,581. 
• The Custom Competitor Saddle, where you can choose any specification, colour and design features starts at £3,864.
• Custom saddles offer a vast range of options, from leather colours and embossed fancy leathers, to contrast stitching, wearstrips and underflap calfblocks. Prices of parts vary, and I will be happy to discuss options with you and guide you through the WOW website for more information. Please investigate the WOW website and both WOW’s and the fitter’s Facebook pages for inspiration. Your saddle can be as individual as you are, and a FreeSpace bridle can be made to match it.
• Note: WOW Warranties only apply to new saddles and parts. 
• Lead times for new saddles and parts: 4–12 weeks but I have no control over this which is why many riders choose to ride in a trial saddle until theirs arrives. 
Second Hand and demonstration parts and saddles
• I stock a huge range of second-hand, nearly new and new parts which, since the saddles are modular, can be made up into full saddles. These are all available for purchase and are priced according to age and condition. I regularly update my demonstration kit to provide a variety of options to suit you and your horse best. I also offer new and used WOW stirrup leathers, girths, and saddlecloths (Supercools) and other accessories for sale. 
• Part exchange is welcome when possible.
• Second hand saddles typically start at about £1700.  
Trial Saddles, girths and bridles 
• Trial saddles, parts of saddles, girths and bridles are available to check that you are happy with the set up going forward (maximum two weeks) or whilst you wait for your new saddle to be made. In the case of the latter it may not be possible to exactly match what you have ordered but I will do my best.
• All products (except if new saddle is ordered) are subject to full payment upfront which is refunded upon return, less wear/damage costs. 
WOW FreeSpace Bridles Pricing 2025
• Snaffles £435, Doubles £495
Refits and Maintenance 
• Regular saddle checks are necessary as horses’ shapes can change due to factors like training, diet, rehabilitation and fitness. WOW Saddles with FLAIR, while designed for comfort, balance and great horse movement, require refits every 6 months or so to ensure ongoing fit, comfort and performance. Without regular refits I will not be able to maintain high standards of care for your horse and so I regret I reserve the right to withdraw fitting services.
• If your saddle is not performing as you would like eg slipping back please book a refit.
• If your horse has more than 4-8 weeks off work for any reason please book a refit.
• I will show you how to check saddle balance and adjust the headplate, and can provide summer/winter headplates for your use between visits. The WOW Saddle Gauge is also available for purchase to monitor headplate adjustments more accurately. 
• I recommend Effax and carry leather care products.
Payment Terms 
• Demonstration and refit fees are payable before or at time of your appointment.  
• Full payment is required before any goods are left. 
• All orders for new products require full payment upfront and are non-refundable once production starts so if you change your mind about your order please let me know as soon as possible so I can process your refund less any fitting fees then due. Production in WOW’s Kent factory typically starts within 4-10 weeks of ordering though smaller items may sometimes be quicker.
• Payments are preferred via bank transfer (details provided on invoices). Credit and debit card payments are securely accepted if required via the Equigate app enabled Stripe portal. 
Cancellations 
• Cancellation policies are provided upon request and must be signed with new saddle or part saddle orders.  Please see payment terms above.
Data Protection 
• Client data is securely stored and managed solely by Dawn Britnell Equestrian, largely via Equigate app. 
• The Equigate app, provided free to clients, enhances your experience by offering a secure platform to manage appointments invoices, payments, and fitting records including videos, photos and voicenotes. It keeps track of appointments, saddle fitting details, offering reminders, and simplifying communication, ensuring a smooth and organized experience for both you and me. 
• Often clients are happy for me to share photographs and video of them on social media and this is always done with care if allowed. 
Ongoing Support 
• I strive for happy customers who continue to use me for saddle fitting, are fully satisfied, and recommend me to others. I work hard to uphold the highest standards of integrity and service, regularly updating my skills with WOW, online courses, and other industry professionals. 
• If you have any issues with your saddle, please contact me immediately, and I will do everything I can to resolve them to your satisfaction. 
• I deliberately keep my fitting radius small (approximately 30 miles or one hour travel) to remain responsive to your needs. 
• For best fit and performance your saddle should be refitted approximately every 6 months. Initially, with a WOW saddle, more frequent visits may be needed as horses can change shape for the better very rapidly. Some riders opt for 3 monthly visits for optimum fit. You are responsible for booking refits, but you are more likely to get your perfect slot if scheduled at the previous appointment.
• Saddle fitting is both an art and a science, and since horses, riders, and their work are constantly changing, I adapt my practice and recommendations to meet evolving needs. My priority is always the well-being of the horse. 
For inquiries, please contact: Dawn Britnell Equestrian
Email: dawn@dingocroft.co.uk                Phone: 07752 808062 
Address: Haywill Farm, Bellingdon, Chesham, Bucks, HP5 2XN
https://www.wowsaddles.com/      https://www.facebook.com/dawnWOWsaddles
https://www.facebook.com/wowsaddle   https://www.equigate.com/client-user
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