The tactic behind T-Mobile

tricky pricing page

@ UX RICCARDO

$ The pricing trick

When landing on T-Mobile princing page, you see some pricing options

presented in a way that tricks your brain
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-- Plans v Phones & devices v Deals v Coverage v

© Getadrd ling FREE

Magenta® MAX

585 mo.-$96-me-

for 1 phone line with AutoPay

Taxes & fees included

All Magenta benefits + unlimited premium data
on a 5G plan that can't slow you down based
on how much data you use

Includes:

= All the great benefits shown above
+ Taxes & fees included

« Unlimited premium data!

+ Netflix on Us (1-screen)

+ 40GB high-speed mobile hotspot

View full plan details >

Select phone plan

© Geta3dline FREE

Magenta®

970 Imo.$7F5-fme-

for 1 phone line with AutoPay

Taxes & fees included

Enjoy all our unlimited phone plan benefits,

plus more great stuff, like added
entertainment and travel perks.

Includes:

+ All the great benefits shown above

+ Taxes & fees included

« 100GB premium data’

+ 5GB high-speed mobile hotspot

¢ Unlimited 5G & 4G LTE/100GB premium
datal

View full plan details >

Select phone plan

© Getazrd line FREE

Essentials

$6D Jmo ~565-fme.

for 1 phone line with AutoPay
Plus tax and fees

-]

Get an unlimited phone plan with all the

essential benefits you need including 5G

access.

Includes:

«» All the great benefits shown above

« 50GB premium datal

+ Unlimited 3G mobile hotspot data incl.

« Unlimited 5G & 4G LTE/50GB premium
data®

* No annual service contract required

View full plan details >

Select phone plan

‘ Compare plan details

Lowest priced plan ‘

In this scenario they use a pattern named

, for

which user struggles to compare products because features and prices are

combined in a complex manner, or because essential information is

hard to find.
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Insights

Here are the elements that T-Mobile uses for highlighting the comparison
prevention in their pricing page

(@ Mismatching features

Every plan presents its features in a different way from the others.
This requires you to make complex evaluations to understand
the differencies

@ O ©

All Magenta benefits + unlimited premium data Enjoy all our unlimited phone plan benefits, Get an unlimited phone plan with all the
on a 5G plan that can't slow you down based plus more great stuf, like added essential benefits you need including 5G
on how much data you use entertainment and travel perks. access.
Includes: Includes: Includes:
= All the great benefits shown above + All the great benefits shown above + All the great benefits shown above
« Taxes & fees included # Taxes & fees included « 50GB premium datal
« Unlimited premium datal = 100GB premium data? = Unlimited 3G mobile hotspot data incl.
= Netflix on Us (1-screen) = 5GB high-speed mobile hotspot « Unlimited 5G & 4G LTE/SOGB premium
= 40GB high-speed mobile hotspot = Unlimited 5G & 4G LTE/100GB premium datal

data]

+ No annual service contract required

&

Select phone plan Select phone plan Select phone plan
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7 Where are the fees?

The third plan seems to be the more convenient... but taxes and fees
are not included

Q Get a 3rd Ine FREE Q Get a 3rd line FREE s Get a Srd line FREE

Magenta® MAX Magenta® Essentials

$85 $70 %60 42
‘4 Hard to find

At the bottom of the page you finally have a button for checking
the lowest priced plan. The button is very hidden and hard to
find. And when you open it...

Compare plan details | | Lowest priced plan ‘
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@ Memorize or go back (infinite times)

..a lightbox opens up, showing you the information about the plan.

Make sure to memorize everything, or you will have to go back
and forth infinite times

@ @uxriccardo

BASE ESSENTIALS
545,‘m0.

for 1 phone line
Plus tax and fees

Get a phone plan with all the essential benefits you need including 5G access.

Up to 4 lines available (2 lines: $80/mo. [ 3 lines: $100/mo. [ 4 lines: $120/mo.).

Includes:
+ 20GB of high-speed data (then unlimited data at up to 1.5Mbps)
+ Unlimited mobile hotspot data at 3G speeds
« Unlimited talk, and text & data at 2G speeds in Mexico and Canada
= Calls from 210+ Simple Global countries and destinations for a low flat rate, and free text messages
* One Year of Paramount+ on us (Subscription automatically renews at $4.99/mo after first year. Credit card
required. See terms.)
+ Scam Shield™

Excludes:
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W@ Curious for more?

More freebies for you!

Check out my website for more free resources and guides

Free guide
5 Simple UX Psychology
& @uxriccardo Principles affecting CTAs
@ uxRriccarDO
<< Psychology principles
[6'] @ericcardo [ED Von Restorff Effect - Make Your CTA Stand Out!
« Use high-contrast colors for CTAs
m linkedin.com/in/riccardo-russiano/ + Make them bold and bigger

« Add powerful words

Social medias!

Follow and connect with me on my social media accounts for more
contents and posts about UX and Product Design insights

@ @uxriccardo

m linkedin.com/in/riccardo-russiano/
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