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@ MOA Card

QUICK STEP 1.

Log in to MOA Card
dashboard

ACTIVATE TOP-UP

On the MOA Card website, click the [DASHBOARD] button

In the menu to go to the dashboard, then log in.

Go to the Dashboard


https://dashboard.moacard.io/

@ MOA Card

STEP 1. Log In

Go to the dashboard login screen
on the MOA Card website.

Click the | | button in the top menu of the MOA
Card website to go to the dashboard and log in.

3:06

MOAProtocol X

& DASHBOARD
CARD ACCESS

Card Features Dashboard

How to work Wallet

Dashboard Preview My Cards

FAQ Card Top-up
Card Transactions
\\ 2
A New Payment \ SUPPORT COMPANY
e B .
Exper ence Bfglns Contact us About us
One Card-
1. Click the top menu on the 2. Click the | |

MQOA Card website. button in the menu.


https://www.moacard.io/

@ MOA Card

STEP 1. Log i
Enter your email address to log In.

» After entering your email address and clicking the |
| button, a verification email containing a 6-digit

verification code will be sent to you.
* Check your email inbox.

 Enter the verification code in the "Verification Code"” field
and click the | | button.

* Once you've logged in, you'll be redirected to the
dashboard.

Welcome back 1. Enter your email address and
Email CIiCk the [ ] bUttOn.

88 you@example.com




@ MOA Card

STEP 1. Log i

Inbox

Moa |Og|n code waste basket

Yes
M Recipient: Me
O minutes ago Details

M 2. Open the email in your inbox
° 4 and check the 6-digit

verification code.

Enter the code below on the
login inue:

123456

This is a one-time code that expires in 10 minutes.

Enter verification code
We sent a 6-digit code to

T—

— 3. Enter the 6-digit verification
p 123456 code and click the | ]
button to log In.

- Verify

Back to email




@ MOA Card

QUICK STEP 2.
Complete KYC

@ ' v >) \}V/
nersonal

ohtact
LOG-IN | proof of

ACTIVATE TOP-UP

To use the card, you must complete the KYC (Know Your

Customer) process.
You will need a physical ID, so please have it ready.

Acceptable forms of ID include a passport, driver's license, or

resident registration card.



@ MOA Card

STEP 2. KYC
Check your KYC status.

* Check the status displayed under "KYC Status” on the
dashboard screen. If you haven't completed KYC yet, it will
show as ”“ " In this case, click the |

| button at the bottom to complete KYC.

* Once your KYC application and review are complete, it will
show as "Verified,” and you'll be able to register, load, and

use your card.

Here is an overview of your MOA Card account. Here is an overview of your MOA Card account.

Card Balance Card Balance

18 $44.35

Apply for a card to get started
B8 Apply for Card

Active Cards

Active Cards = 7

=0

KYC Status

O I

KYC Status
O Not Submitted

Complete KYC

View your crypto portfolio

QUICK ACTIONS

QUICK ACTIONS

KYC has not been submitted. This means that KYC has
Please click the [ been completed.
| button. You can now register and use

your card.



@ MOA Card

STEP 2. KYC

Enter your personal information.

1. Please enter your personal information and click the | ]

button to proceed to the next step.

o.nc -

= Cards First Name

CARDS

My cards

KYC Verification

Complete identity verification to apply for a card.

@ : ;

First Name

MOA

Last Name

Date of Birth

Last Name

KIM

Date of Birth

2000/01/01

Gender

Gender

Male

Nationality

South Korea

¢ Back Nationality

All information must be entered in English.

English first name as it
appears on your passport

English last name as it
appears on your passport

8-digit date of birth
(YYYY /MM / DD)

Gender as listed on the
passport

Nationality as listed on the
passport

All personal information must match the details on your ID (passport).

If the information you provide differs from what is on your ID, your
application may be rejected following a KYC review by the card

issuer or financial institution.



@ MOA Card

STEP 2. KYC

Enter your mobile and address.

2. Enter your cell phone number and address in English, then

click the [ | button to proceed to the next step.

Gy -o Area Code

= Cards

CARDS

My cards

Mobile Number

KYC Verification

Complete identity verification to apply for a card.

© @ 3

Area Code
65

Country

Mobile Number
81234567

City / Town

Country

Singapore

City / Town

Singapore

Address

Address (18/40, letters & numbers only)

150NorthBridgeRoad

Post Code

179100

< Back

Post Code

Enter the country code for
the contact.

Enter numbers only

Country of Residence

Province/City

Detailed Address

(The maximum number of
characters allowed by the
financial institution is 40,
excluding spaces. As long
as the photo of your ID is
clear, you may enter a
summary of your address.

~

)
b

/ZIP Code



@ MOA Card

STEP 2. KYC

Register your ID information and

photo.

4. Click the [

3. Enter your ID information accurately and upload photos of

the front and back of your chosen ID, as well as a front-

facing photo of your face.

ID Type

ID Type

Passport

ID Number
M123A4567

ID Number

Issue Date

2020/08/15

Expiry Date
2030/08/15

Issue Date

Upload Documents

JPG, PNG, or PDF. Max 2 MB each.

& Expiry Date

KOR_ePassport.jpg

&
Identity_Page_South_Korea_New_Passport.jpg

ID Front/Back

Submit KYC

k

Selfie

| button to submit.

Passport / Driver's License
[ Government ID

a )
Photos of the front and

back of your ID

(Take the photo so
there is no glare on the
ID)

A full-face photo of

yourself
g _/




@ MOA Card

STEP 2. KYC

After submitting, check the

review results.

* Once your KYC application is submitted, it will undergo

review by an overseas financial institution. Please be

patient, as this process may take some time.

* The review result will be displayed under "KYC Status” on

your dashboard.

* |f your KYC application is rej

screen, where you will see t

button to resubmit your application.

ected, go to the "Cards”

ne reason for rejection and a

» Click the | button to resubmit your KYC

application.

L~

= Dashboard

Welcome back, MOA

Here is an overview of your MOA Card account.

Card Balance

Apply for a card to get started

B8 Apply for Card

Active Cards

=0

KYC Status
0

Your identity has been v¥ified
Crypromwaliet
= $0.00

View your crypto portfolio

“"Verified"

— Cards

My cards

TOTAL CARD BALANCE ®

USD 0.00

@ KYC verification failed for 2 card types

the BLACK — The applicant failed the Liveness
check. | [SELFIE] The applicant failed the Liveness
check.

the BLUE — The applicant failed the Liveness check.
| [SELFIE] The applicant failed the Liveness check.

These cards may not be available until KYC is re-
submitted and approved.

5 Re-submit KYC

k

No cards yet. Click "Apply card" above to request your

first card.

Card Transactions

Recent merchant payments

"Rejected”



@ MOA Card

QUICK STEP 3.
Activate your card

LOG-IN KYC

The card can be used after you register it on the dashboard.

If you have received your physical card and the seller’s

referral code, please have both on hand.

You must first complete KYC to register your card.



@ MOA Card

STEP 3. CARD ACTIVA’
Go to “Card Management”.

» Select [ | from the menu.

» On the Card Management screen, click the | ]

button in the upper-right corner.

* A modal window will open where you can register your

card.

3:06 3:06

MOA Card = Cards

CARDS

MOA
e My cards

M R ;
you@email.com

TOTAL CARD BALANCE ®

USD 44.35

08 Dashboard
2 Wallet

® the BLUE

Virtual - **¥** 1234

$1.00

-

A Top-up k

7 Top-up H Freeze ««« More
*® Card Transaction

a
&8 Referral

Card Transactions
**xx 1234

Top-up / Withdrawal History
%k 1234

Select | | from the Click the | | button
menu.


https://dashboard.moacard.io/cards

@ MOA Card

STEP 3. CARD ACTIVAT
Please enter your card number.

1. Enter your card number in the “Card Number” field.

2. If you have a referral code from your card issuer, enter it in
the "Referral Code” field.

3. Click the [ | button.

- .-

Card Number ® The card numberis a 16-

JSsD a4 N . . .
digit number and is printed
) Step 1: Card Info
Enter card number and referral code. On the baCk Of yOur
°Cardlnfo 2 Activate =
Card Number (PAN) phySICaI Card.
4565991012345678|
VISA
Referral Code (optional)
ATMS5C04 Referral Code e Optional field: you cannot
enter this again after
k registering your card.

The process consists of two steps: card registration and card
activation.

After entering your card number and clicking the [Next] button, your
card will be registered and an activation code will be sent to your

email (account).

In the next step, you must enter the activation code sent to your
email to complete the card activation.



@ MOA Card

STEP 3. CARD ACTIVAT
Enter the activation code.

Once you have completed the card registration in the previous

step, an email containing an activation code will be sent to

your email address.

It may take a few moments for the email to arrive. If you do not

see it in your inbox, please check your spam folder.
1. Enter the activation code you received via email.

2. In the PIN field, enter the 6-digit number you wish to use as
your card PIN.

3. Click the [ | button.

Activation Code e  Activation code sent via
email

UaD 44 3 (An email containing the
activation code will be sent
to your email (account)
address.)

© Step 2: Activate Card

Enter the activation code you recieved and set your P

Activation Code

Code from email or card packaging PIN (6 d|gitS) o 6—d|git PIN to use When

PIN (6 digits)

making ATM withdrawals

No 3+ consecutive repeats, no ascending/descending sequences

Activate Card

k




@ MOA Card

STEP 3. CARD ACTIVA
Check your registered cards.

* You can view your registered cards on the “Cards” screen.

 |If you were unable to enter the activation code during the

card registration and activation process and the screen

closed, that card will be displayed as inactive. (See the

iImage on the right.)

» Since Iinactive cards cannot be loaded or used, please click

the [Activate] button in the Cards section to complete the

activation.

— Cards

CARDS

My cards

TOTAL CARD BALANCE ®

USD 44.35

the BLACK

Physical - **** 1234

Card Transactions
xoxkk 1234

No card transactions yet.

Top-up / Withdrawal History
xkkx 1234

Only activated cards can be
reloaded and used.

L~

= Cards

CARDS

My cards

TOTAL CARD BALANCE ®

USD 44.35

® the BLACK

Physical - **** 1234

O Activate card

nw. activation code & PIN to activate

Card Transactions
*Rkk 3482

No card transactions yet.

Cards that have not been
activated cannot be used.
Click the [ | button to
enter your activation code.



@ MOA Card

QUICK STEP 4.
Top-up your card and use it.

ACTIVATE

Load your activated card with cryptocurrency.

You can make payments online and in stores, and withdraw

cash from ATMs both domestically and internationally.



@ MOA Card

STEP 4. TOP-UI
Go to the card top-up screen.

Select | ] from the menu or click the | | button

at the bottom of the section for the card you want to top up.

3:06 all = ' 3:06

— Card
MOACard = ~anes

CARDS

MOA My cards

you@email.com

M

TOTAL CARD BALANCE ®

28 Dashboard USD 44.35

@ Wallet
the BLACK &

Physical - ¥***1234
B8 Cards

‘Y Card Transaction k

8 Referral

Card Transactions
**%% Oxabcdef...123456

2360 e [llustrator
2026-07-16 04:16 AM

2360 ¢ Visa Provisioning Servi... ~$U.
2026-07-16 04:16 AM

2360 « maintain_fee
2026-07-15 09:04 AM

2360 « Jongam-ro Seongbuk-... - . Detail
2026-07-15 09:04 AM

Select | | from the Click the [ | button for
menul. the card you want to top up.


https://dashboard.moacard.io/transfer

@ MOA Card

STEP 4. TOP-UF

There are two ways to add funds

to your card.

3:06

Card Top-up

Crypto wallet to card top-up

Network

USDT (ETH)

Token

Card

e
} Physical - Active

Balance

From Wallet

0xf02k4...30d7y
EVM

&

USDT Balance 20.00 UsSDT

Amount

0.00

Available: 20.00

Card

- [
? Physical - Active

Balance

From Wallet
2 Enter wallet address

Fee Info

Send any amount to the deposit address

Fee: 1% auto-deducted

Current Balance

$10.24
usD

The token will be converted to USD and topped up to the

selected card. Final amount may vary based on market
price at the time of processing.

1. Select [Connected] in the
Wallet,

2. Enter the amount of tokens you

want to top up, and
3. Click the “Top-up” button.

MOA Card uses the Dynamic Wallet
solution to provide a multi-chain

wallet.

I

1. Select [Manual] in the Wallet,

2. Enter the wallet address you
want to send to,

3. Complete the deposit request,

4. Transfer the funds directly from
the wallet or exchange you

entered to complete the deposit.



@ MOA Card

Card Top-up

Crypto wallet to card top-up

Network

USDT (ETH)

USDT (ETH)

USDT (TRON)
USDT (ARBITRUM)
UsDC (BSC)
USDT (BSC)

USDC (ETH)
B Select card

0xf02k4...30d7y9
EVM

&

USDT Balance

Amount

0.00

Available: 20.00

3:06

Crypto wallet to card top-up

Network

USDT (ETH)

Token

USDT
o ]

Card

B Select card

G rhysical

=7 EVM

0.00

Available: 20.00

STEP 4. TOP-UF
A. Top-up via Connected Wallet

20.00 UsDT

1. Select a token and network

].

The appropriate wallet will be

under [

automatically selected based on

your choice.

2. Select the card you want to

recharge from [

].



@ MOA Card

STEP 4. TOP-UF
A. Top-up via Connected Wallet

zoo (D -
**%%1234
v
. Physical - Active

Balance $10.24

From Wallet Manual

0xf02k4...30d7y9
EVM

3. Enter the number of tokens you

USDT Balance 19.99 USDT

want to deposit in the [ |

e Py Make sure you have enough

tokens in your wallet on the

5.00 0.05

USDT 1%

selected chain.

$4.95 $15.19

usD Current: $10.24

The token will be converted to USD and topped up to the
selected card. Final amount may vary based on market
price at the time of processing.

3:06
**+%1234
Physical - Active

Balance $10.24

From Wallet Manual

0xf02k4...30d7y9
EVM

USDT Balance 19.99 USDT

Amount

; 4. Click the [ | button. A
confirmation window for the

transaction will appear.

Send Amount Est. Fee

5.00 0.05
USDT 1%

Est. Card Top-up Balance After

$4.95 $15.19
usD Current: $10.24

The token will be converted to USD and topped up to the

selected card. Final amount may vary based on market

price at the time of processing.

.




@ MOA Card

STEP 4. TOP-UP
A. Top-up via Connected Wallet

5. In the transaction confirmation
window, verify the network you
selected and the network fee
(gas fee), then click the
| | button to execute the

transaction.

Confirm Transaction

are charged

You're nearly done! Confirm transaction to
proceed.

when transferring assets.

Recipient Ox41..a404

’ * Please make sure your wallet has
BN . .
e EHBISTAFCHEIN: G sufficient native tokens to cover the

ol

Network Fee - network fees.

* The native tokens for each chain are as
follow:
- ETH Chain : ETH
- BSC Chain : BNB
- TRON Chain : TRX
- ARBITRUM Chain : ETH

3:06

— Top-up

A Transaction Sent

Your transaction has been sent. Your card will be

credited automatically when the deposit is

« Transaction submitted successfully.

Transaction Hash

Oxc37ff3064469823080f55cd833114
©

c7a8 6. Check the transaction results.

USDT (BSC) It may take a few minutes for the
To Card B8 ***%1234

crom Walle 5 0x1234..123456 change to appear in your card

Sent Amount 5.00 USDT

Estimated Fee 0.05 USDT ba Ia n Ce °

Estimated Card Credit 4.95 USD

O New Top-up

Recent Activities
Top-up transaction history




@ MOA Card

STEP 4. TOP-UF

B. Top-up by transferring funds
from an External Wallet

This method involves transferring cryptocurrency from an

external source directly to the card issuer's wallet to top up
your account, so you need to be careful when selecting the
network and token type, as well as when setting the sender

and recipient wallet addresses.

3:06

Card Top-up

Crypto wallet to card top-up

Network

USDT (ETH) : A
USDT (ETH) k Crypto Walllet to ::ard top-up 1 . U nd er [ ]’
USDT (TRON) select the token and

USDT (ARBITRUM) Network

UsDC (BSC) USDT (ETH)
USDT (BSC)
USDC (ETH)

oKen
B Select card Se n d .

network you want to

2. Under [ |, select

the card you want to

5 0Xf02k4...30d7y 1234 - Active

Vsl 2345-/*01* load funds onto.

3456 - Activ

4567 - Active
Amount

5678 - Active

0.00

Available: 20.00

0.00

Available: 20.00



@ MOA Card

STEP 4. TOP-UF

B. Top-up by transferring funds
from an External Wallet

®E
? Physical - Active

Balance

From Wallet

3. Click the | | button under
[From Wallet].

Send any amount to the deposit address. The Screen Wi” Change’ and a field

Fee: 1% auto-deducted

2 Enter wallet address

for entering your wallet address

Fee Rate Current Balance

1% $10.24 will appear at the bottom.

Auto-deducted from usD
deposit

The token will be converted to USD and topped up to the
selected card. Final amount may vary based on market
price at the time of processing.

3:06

Card

e ]
m Physical - Active

Balance

From Wallet

2 0xfO2k4D5aPIOKMHI30d7yDDC9

k 4. In the [ | field, enter the

Fee Info

address of the external wallet or

Send any amount to the deposit address.

Fee: 1% auto-deducted eXChange Wa”et from WhiC’] you

wish to send funds.

The token will be converted to USD and topped up to the
selected card. Final amount may vary based on market

price at the time of processing.




@ MOA Card

STEP 4. TOP-UF

B. Top-up by transferring funds
from an External Wallet

s (D - -o

Card

* % %k %
2 Physical - Active

Balance $10.24

From Wallet Connected m

& 0xf02k4D5aPIOKMHI30d7yDDCY)|

Send any amount to the deposit address.

Fee: 1% auto-deducted

Fee Rate Current Balance

1% $10.24

Auto-deducted from ushD
deposit

The token will be converted to USD and topped up to the

selected card. Final amount may vary based on market

price at the time of processing.

RTINS

s (D --o

= Top-up

2 Top-up Details
Send any amount to the deposit address below.

Your card will be credited automatically when the
deposit is detected.

C»G) Send any amount to the address below

Fee (1%) will be automatically deducted from
the deposited amount. Your card will be
credited with the remainder.

Minimum deposit is 2 USD. Deposits
under 2 USD will fail because the
amount after fees falls below the
minimum required.

Deposit Address

0x41k4D5aPIOKMHI30d7yDDC9
CC03a82Baa404

To Card B *«%x]234
From Wallet 3 0x1234...123456

Fee Rate 1%

O New Top-up

5. After reviewing the recharge fee,
click the | | button to complete

your recharge request.

6. Your top-up request has been
completed. Be sure to check the
minimum amount when topping up

your card.

/. Click the [ | button to copy

the recipient's wallet address.



STEP 4. TOP-UF

@ MOA Card

B. Top-up by transferring funds
from an External Wallet

2a35:
CC03a82

your ¢ yccount v yith tokens from that

ifund or ICO. We will not credit
sale.
ioned Entitles k

29.99 USDT

Withdraw

3:06

— Top-up

Recent Activities
Top-up transaction history

Q Search...

YYYY-MM-DD i

5.00 USDT
MOATUP...907A

MOACNL...4D23

10.00 USDC

YYYY-MM-DD B

Completed

*% % %9969

2026-08-12 06:51 AM

2026-08-12 05:33 AM

Completed

*% k%7361

2026-08-1108:53 AM

Completed

*%%%x9969

8. Transfer the deposit amount from

your wallet or exchange.

Be sure to verify that the

and you selected when
requesting the deposit are the
same as those listed here, and
that the

has been entered correctly.

9. Once the deposit is confirmed and
the top-up is processed, the
transaction status will change to
"Completed,” and the remaining
amount, minus the top-up fee, will

be credited to your card balance.



@ MOA Card

STEP 4. TOP-UF

You cannot make additional deposits if
you have any outstanding payments.

If a” " notification appears when you
access the top-up screen, please complete the payment for
the outstanding transaction.

If you don't remember the details of your top-up request,
click the [ | button to check the transaction

information.

If you wish to cancel your top-up request, click the [
| button.

3:06

= Top-up

Card Top-up

Crypto wallet to card top-up

/\ Pending Top-up Order

A pending top-up order already exists for
this card. Please cancel the existing order
before creating a new top-up.

e —_
ee
() Cancel Pending Order View Order ard top-up —
O r etwor
arg * %% %745

Oxa47ad7..1b8cd8 ()

0x41A82a...Baa404 ()

MOATUP1786633271049A9E9B800

2026-08-13 03:01 PM

You can cancel it by clicking You can view details by
the | ] clicking the | |
button. button.



You can now use
your card.



@ MOA Card

Thank you for using
MOA Card.

If you need a more detailed guide,

please visit the "How to Use the Dashboard” page
on the MOA Card website.


https://www.moacard.io/
https://www.moacard.io/userguide

