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Pricing & Visit Overview

Thank you for choosing Monarch Telemed. This handout explains how visits, labs,

medications, and payments work in our clinic.

1. Initial Consultation: $149 | $75 for Established Psychiatric Patients
Includes: Review and/or ordering of lab results - Treatment planning - Medication

recommendations when appropriate - Discussion of next steps

2. Required Follow-Up: $49 | $0 Co-Management Fee for Psychiatric Patients
Strictly required every 6 months to monitor progress and renew prescriptions. For
established psychiatric patients, your metabolic monitoring is fully integrated into
your regularly scheduled comprehensive psychiatric appointments at no
additional visit cost.

Continuous secure messaging with your provider is fully included between

required video visits once your subscription is active.

3. Subscription: $39/month

Timing: Payment due 30 days after initial visit for refills, adjustments, and support.
Billed monthly; payment reminder sent after 30 days.

Policy: Cancel anytime; care stops if canceled after meds are dispensed. No

refunds.

Pausing: Up to 3 months; longer pauses require a $149 renewal.

4. Labs

Labs are billed separately through Quest or LabCorp. You may use insurance or
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cash pricing depending on your plan.
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5. Medications

Medication costs are separate and paid directly to the pharmacy. Options may
include: - FDAapproved medications - Commercial pharmacy options -
Compounded medications when appropriate

Compounded medications are not FDAapproved.

6. Scheduling & Payment
Appointments are requested through our online scheduling assistant or by
contacting the clinic directly.

Payment is completed after your appointment is accepted.

7. Telehealth Only
All visits are conducted via secure telehealth. We do not bill insurance for visits.
If you have any questions, please contact the clinic. We look forward to

supporting your health goals.
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