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PROFESSIONAL SUMMARY:

Currently studying for a master’s in Marketing Strategy and Consumer Insights at Bayes Business School, with a background in Industrial Design. During my second year, I became more interested in understanding users and designing digital experiences, which led me to focus on UI/UX Design. I completed two internships in this field, including one at Turkey’s largest online classifieds marketplace, and gained experience in user research, usability testing, prototyping and Figma. After working in UI/UX, I wanted to better understand why consumers make certain decisions and how brands influence them, which led me to develop my knowledge of marketing and consumer behaviour.

EDUCATION:

Bayes Business School (formerly Cass), London, UK	2026 – Present
MSc Marketing Strategy and Consumer Insights
Relevant Modules: Marketing Strategy and Practice, Consumer Insights, Consumer Behaviour, 
Digital Marketing and Social Media, Brand Management

Bahçeşehir University, Istanbul, Turkey 	2020 – 2024
B.A. in Industrial Products Design
Relevant Modules: Interaction Design, Design Research, Marketing for Industrial Designers, 
Design Management


PROFESSIONAL EXPERIENCE:

Yaratıcı Stratejiler Advertising Agency, Istanbul, Turkey	09 / 2025 – 04 / 2026
Advertising agency working across branding, social media and digital campaigns.	
AI-Focused Design Internship
· Producing AI-generated images and videos tailored to the brand identity and target audience for advertising campaigns and social media.
· Improving innovative and creative thoughts, providing support to production and editing processes by conducting research regarding competitors and trends.
· Providing support for every step of the process, starting with developing ideas for different digital platforms and screens, editing the content and finalising it.
· Utilising the AI tools efficiently and practically for real projects, owing to this, I increased productivity and observed how data gathered from the field develops the marketing performance.

Sahibinden.com, Istanbul, Turkey	06 / 2024 – 08 / 2024
Turkey’s largest online classifieds marketplace
UI/UX Design Internship	
· Redesigning the Doping page on sahibinden.com, which provides users with different pricing options and features to increase the visibility of their listings and reach more potential buyers.
· Improving the user experience and usability of the page by making pricing information, features and calls to action clearer and easier to understand. Moreover, improving the visual hierarchy and user flow, which helped reduce the average task completion time from approximately 5 minutes to 3 minutes.
· Identifying key pain points through user research and usability testing with 6 participants and developing effective design solutions by applying user-centred design principles based on the data gathered from the tests. The redesigned version resulted in no participants requiring assistance, compared with 2 participants in the original design.
· Learning more about the e-commerce ecosystem while developing teamwork and problem-solving skills, as well as refining my ability to make design decisions based on user feedback, usability testing and collected data.

Commencis, Istanbul, Turkey	07 / 2023 – 09 / 2023
Leading digital technology company in Turkey
UI/UX Design Internship
· Researching user needs through 77 survey responses and 12 user interviews to identify key pain points, expectations and behavioural patterns among pet owners and pet sitters.
· Turning the research findings into personas, user journey maps, information architecture and user flows, which helped shape the structure and overall experience of the PawCare mobile app concept.
· Designing and prototyping key features including emergency vet support, nearby vets, sitter communication, booking management, care checklists and owner/sitter account switching to address the needs identified during the research process.
· Building a consistent design system and high-fidelity interactive prototype in Figma while working as part of a 6-person intern team.

Yüksel Industrial, Kocaeli, Turkey	07 / 2022 – 09 / 2022
Manufacturer of commercial kitchen equipment and refrigeration systems.	
Industrial Design Internship
· Providing support to idea development, design discussions and application processes, working collaboratively with teams during the product development processes.
· Participating actively in the design and assembly process of a refrigerator, gaining experience in product development and acquiring practical knowledge of its components and the structure.
· Collaborated closely with professionals to refine design decisions based on feedback, strengthening my teamwork and communication skills while strengthening my problem-solving and analytical thinking through a deeper understanding of how different product components work together.

Marginal Porter Novelli, Turkey	06 / 2017 – 07 / 2017
Public relations and communications agency.	
Research Trainee
· Conducting marketing and competitor research by analysing the products, websites and marketing strategies of company products from various sectors. 
· Evaluating user experience and digital touchpoints to understand brand positioning and their engagement with the target audience and enhancing my analytical thinking skills by determining the strengths, weaknesses and patterns in different business approaches.
· Gaining insights regarding the effects of strategic marketing decisions on brand perception, customer behaviour and general work performance


ADDITIONAL INFORMATION:

IT Skills: 
Figma, Maze, Framer, Basics of HTML and CSS, Basics of SQL, Illustrator, Photoshop, Zeplin, Miro

Languages: 
English (Professional), Turkish (Native)

Certificates:
The Complete SQL Masterclass 2025 - Udemy
09.2025 – 10.2025

McKinsey Forward Program - McKinsey & Company
11.2024 – 12.2024

Build Responsive Real-World Websites with HTML and CSS - Udemy
11.2024 – 12.2024

Mobile Application Design Training with Figma - Superpeer
04.2023 – 05.2023

Figma UI UX Design Essentials - Udemy
12.2022 – 01.2023
