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Inbox / All Cases

In the left sidebar you'll find a grouped navigation item called Cases, which contains each
case type your organization has configured, for example People Issues. Click a case type to
see all cases of that type.

.
dx
@ spot o People Issues e
©) Home Q search cases. 9
B cases ~ Subject = Reporter =  Status = Casecreated = Daysleft = Category =
Unsafe Scaffold Work Without Fall Prot... Anonymous Under review 07/13/2026 Health and safety
People Issues 32
Discriminatory Remarks About Promoti... Anonymous Under review 07/13/2026 Discrimination
Test type Discrimination Over Promotion Due to C...  Anonymous Under review 07/13/2026 Discrimination
Corrective Actions Manager discriminatory abo... ) Under review 07/13/2026 Discrimination
Inappropriate Workplace Behavior Tow... Daniel Bob 07/09/2026 Issue with co-worker
Legacy Reports 10
Supervisor discriminated against caregi... Anonymous Live 05/28/2026 Discrimination
@ Analytics Promotion denial due to childcare respo... ~ Anonymous Live 05/19/2026 © 13d overdue  Discrimination
) E IR AR E AT ARG IS Closed 05/13/2026 Challenging/stressful...
=4 Automations
@5Liad] U e Jaall Gl i Slilidag gigs . Anonymous Closed 05/13/2026 Challenging/stressful...
{6\} Settings Parental Status Promotion Discrimination Anonymous Live 02/13/2026 * 50d overdue  Discrimination
Dog bite in office kitchen. Anonymous Closed 11/11/2025 legacy
Promotion denied due to parenting resp... ~ Anonymous Live 11/11/2025 © 202d over... Discrimination
Manager denied promotion due to child...  Anonymous Under review 10/11/2025 Discrimination
3 Dylan Marriott Unauthorized Equipment Removal by ... Carlos Henrique Closed ©9/13/2025 Issue with co-worker
[BlosdilaE S Zeen Page Size: 20 v  1t020 of 46 Page1of3 > I

(1) The search bar lets you search cases by ID, subject, or status. Note that this doesn't
perform a full text search on a case's content. For that, we recommend using the
Case Agent on the Home screen.

(2) Most columns in the table can be filtered. This is a good way to show only cases with
a specific status, date range, or assignee. The columns can also be reordered.

(3) The plus button lets you add cases manually, either via email, chat, or form. The
three dot button gives you the option to export all cases as a spreadsheet. To
download a single case, use the right click option described below.

lIndar raview
@ Open
(2 Open in new tab
& Download case

W Delete

Right click a table row to download the case as a PDF or to delete it. The PDF won't include
the case's file attachments, those need to be downloaded separately from the Files tab.
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Case Detail View

Opening a case takes you to the case detail view. This gives you an overview of the case
and is where most case specific work happens. The tabs at the top are explained in more
detail further down. Note that this view is customisable, so it might look slightly different
depending on your organization's setup.

@ spot ® Unsafe Scaffold Work Without Fall Protection

Overview Audit trail Communications Notes Internal comments Files

Q) Home

) cases Status Assigned to Investigation tier Due date
©® Under review v Unassigned v - N/A
People Issues
Test type

Case number Received Closed Commenced Source Language Country

e Acti
Corrective Actions YHHWJ-LULDP  Jul 13, 2026 n/a n/a Web German Germany

Legacy Reports 9

@ Analytics Case summary 4 Al English v

An anonymous reporter from Germany dropped a report about a sketchy safety situation that went down on May 5, 2025, at a construction site in Ludwigshafen
4 Automations Their supervisor Bob Marriott allegedly told them to work on a third-floor scaffold without proper fall protection around 7:30 AM, and when they pushed back

about the missing railings, Bob basically threatened their job if they didn't just do it—super not cool, and their coworker Dylan Schneider witnessed the whole
8% Settings thing but stayed quiet. The reporter felt hella pressured and scared for their safety, and this is the first time they're speaking up about it.

Most recent communications

TITLE CATEGORY INTAKE DATE

" Dylan Marriott
(D G AT Unsafe Scaffold Work Without Fall Protection Incident report Talk to Spot July 13, 2026

(1) A case can have different statuses. These are customisable: simpler Spot setups just
have Open and Closed, while more complex setups can have a range of statuses to
track cases across teams and workflows.

(2) A case can be assigned to individuals or teams. This helps track who's currently
responsible for it.

(3) The case summary gives an overview of the case's content and the work performed
on it. It's updated frequently, so it always reflects the current state of the case.

Tab: Audit trail

The audit trail lists every action performed on the case in chronological order. It's also
included in the case's PDF export.

Tab: Communications

The Communications tab is where the original report lives, along with any further
communication with the reporter. Go here to read the full report or to send the reporter a
message..
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Overview Audit trail Communications Forms Notes Internal comments Files

(® Create new message

Incident report Full transcript

Anonymous Reporter July 13
Incident report Information ber Sie
Anonym bleiben: Yes
Land: Deutschland
Arbeitsort: Baustelle des Wohnbauprojekts in Ludwigshafen, Deutschland

Details liber das Geschehene

Umf: de Zusammenfassung:

Der Melder gibt an, dass er am Montag, den 5. Mai 2025, gegen 7:30 Uhr, zu Beginn der
Friihschicht auf der Baustelle in Ludwigshafen von seinem Polier, Bob Marriott, angewiesen wurde,
auf einem Gerlist im dritten Obergeschoss zu arbeiten, obwohl die Absturzsicherung noch nicht
vollstandig montiert war. Als der Melder darauf hinwies, dass Geldnder fehlten, habe der Polier
gesagt, er solle sich nicht anstellen und einfach weiterarbeiten, sonst wiirde man sich tberlegen,
ob man ihn noch brauche. Ein Kollege, Dylan Schneider, sei anwesend gewesen und habe den
Wortwechsel mitbekommen, sich aber nicht dazu ge&uBert.

Relevante Daten:

e

(1) 1. If the reporter chose to include the full transcript of the interview, an option appears
here to toggle between the report and transcript view. If the report came in via email,
the full email can be viewed here.

(2) 2. To send the reporter a message, click the blue "Create new message" button. This
brings up the following screen:

New message

Communications > New message

Select message template

(% Send confirmation v © Recipient can reply

From: Spot <hello@talktospot.com> Report language: German

To: Employee who submitted report (email hidden)

Subject: Eingangsbestétigung Ihres Berichts - YHHWJ-LULDP
Vielen Dank, dass Sie sich an uns gewandt haben. Wir bestatigen den Eingang lhres Berichts beziiglich der Arbeitsanweisung auf einem Geriist ohne
vollstandige Absturzsicherung am 5. Mai 2025 auf der Baustelle in Ludwigshafen. Ihre Meldung wird ernst genommen und vertraulich behandelt.

Ihr Bericht wird nun von unserem zustandigen Team gepriift. Wir werden die von Ihnen geschilderten Umstande sorgfaltig untersuchen und uns bei
weiteren Fragen oder zur Information tber den Fortschritt des Falls bei Ihnen melden.

Ihre Sicherheit und Ihr Wohlbefinden sind uns wichtig. Wir schatzen Ihren Mut, diesen Vorfall zu melden, und versichern lhnen, dass lhre Anonymitat
wahrend des gesamten Prozesses gewahrt bleibt.
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At the top you can select a message template. Most templates show a text field below where
you compose the message, prefilled with an Al generated draft.

If you choose the "Ask a follow-up question" template, a different interface appears that lets
you pick follow-up questions or write your own. The reporter can then reply to them, staying
anonymous if they choose to.

Tab: Forms

If your workflow requires structured data collection while working on a case, Spot's forms
can help gather that information. An example would be a closing memo that summarises the
work a case management admin has done.

Overview Audit trail Communications Forms Notes Internal comments Files
® Add aform Closing memo  Draft Cancel Save Fill in with Al
Last saved - Jul 16, 2026
Closing memo
Jul 16, 2026 - Dylan Marriott Completing this memo is required to close your case

Investigator*

Dylan Marriott

Date the closing memo was completed*

16.07.2026

Country*

Germany

Work location (if known)

Construction site of the residential housing project in Ludwigshafen, Germany

Investigation tier*
None v

is a required property

Please get in touch if you'd like forms set up for your instance.

Tab: Notes

Notes give you a collaborative space for interview notes, assessments, and other free text
documentation.

Tab: Internal comments

Use this space to leave a quick note for a colleague by tagging them (type @). Any tagged
admins get an email notification about the comment.
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Tab: Files

The files tab contains both files uploaded by the reporter and files admins add in the case
management system. You can upload additional files from this tab as well as download any
files by clicking on the file name.

Case Agent

@ spot Q £) Recent chats

Q) Home
£ cases A~

People Issues 32 ‘w

Test type Hi Dylan, how can Jake help?

Look up cases, compare them, and build custom reports and analytics.
Corrective Actions

Legacy Reports 10

@ Analytics

=4 Automations How many open cases do we have per category?

Show me a chart of new cases per month this year

{§} Settings

Which cases took the longest to resolve?

Dylan Marriott
info+dvint@d-32.com

The Case Agent has access to every case in the system and is a good way to find specific
ones, since it draws on more of a case's details for retrieval. It can find similar cases, or
cases involving the same witness or perpetrator. You can also ask it for custom graphs, for
example "cases broken down by category for Q2".

Analytics

The Analytics page gives you an overview of your case data. Each case type has its own tab
at the top, so the numbers you see always relate to the case type you've selected.

Use the date range picker (set to "All time" by default) to limit every chart on the page to a
specific period.

"New cases created" shows case volume over time. The Breakdown dropdown controls the
time interval, and Split by lets you break the bars down by another attribute, for example
category or status. "Cases by status" and "Cases by category" show how your cases are
distributed, and the filter icon on each lets you narrow down which values are included.
"Average time to first response" and "Average time to close" track how quickly cases are
picked up and resolved, again with a Breakdown dropdown to control the time interval.

Every chart has a download icon in its top right corner to export the underlying data.
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Settings

The Settings page is where you manage who has access to your Spot instance and how it's
set up. Note that personal notification preferences and your own account settings live
elsewhere, use the Account settings link at the top to get there.

Tab: Users

This tab lists everyone with access to your instance, along with their team membership and
status. Pending means the user has been invited but hasn't accepted yet. Use the "Add
user" button to invite someone new, or Edit to change an existing user's teams. In the edit
dialog you can also mark a user as Superadmin, which gives them access to all teams and
administrative functions, and resend the invite if they never received it.

Tab: Teams

Teams let you group users and control which case types they work on. Smaller organizations
often don't use teams at all, which is perfectly fine. If you want more complex routing, get in
touch and we'll set it up for you.

Tab: Layouts

Layouts define how the cases table and case detail view are put together for each case type:
which columns appear, which tabs are shown, and which widgets sit at the top of a case. A
layout can then be assigned to a team. We usually configure layouts for you as part of your
setup, so reach out if you'd like something changed.

Tab: Audit log

The audit log works like a case's audit trail, but for actions across your whole instance, for
example logins, admin changes, or user removals. Use the search field and the event
dropdown to narrow things down.

Account Settings

This is where your personal settings live. You can get here from the link at the top of the
Settings page or from your name in the bottom left.

General

Upload a profile picture (PNG, JPG, GIF or WebP, max 1MB) and change the email address
your account uses. Use "Reset password / two-factor authentication" to set a new password
or reconfigure 2FA, and "Reset preferences" to put your settings back to their defaults.

Notifications

Notification preferences are set per case type, so pick the relevant tab first. For each event
you can decide whether you want an email, an in-app notification, or both. Some
notifications also have a scope dropdown, which controls when they apply, for example only
for cases assigned to you.
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The Legacy notifications toggle covers notifications for legacy reports, and Previous Logins
shows a history of recent sign-ins to your account.
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