Privacy Policy - The Aurelin Practice
Last updated: April 2026
This Privacy Policy explains how The Aurelin Practice, operated by Gloria Sankey, collects, uses, and protects your personal information when you use this website or engage in therapy.
By using this website or contacting The Aurelin Practice, you agree to the terms of this Privacy Policy.
This policy may be updated periodically. Material changes will be highlighted on this page.
1. Definitions
“Client”
An individual who enters into a therapeutic agreement with The Aurelin Practice.
“Personal Data”
Any information relating to an identified or identifiable individual.
“Special Category Data”
Sensitive information such as mental health, sexual history, relationship information, or clinical notes.
“Website”
www.theaurelinpractice.com
2. Who Controls Your Data
Data Controller:
The Aurelin Practice
Operated by: Gloria Sankey
London, UK
Email: gloriasankey@yahoo.co.uk
I am registered with the Information Commissioner’s Office (ICO) as required under UK GDPR.
As a solo practitioner, I am the sole data controller for all personal and clinical information you provide.
There are no joint controllers and no third‑party therapists involved in your care.
3. Information I Collect
Enquiry Information
· Name
· Email
· Phone number
· Information you choose to include in your message
Therapy Information (Special Category Data)
· Mental health information
· Relationship history
· Sexual history or concerns
· Session notes
· Assessment information
Technical Data
· IP address
· Browser type
· Device information
· Basic analytics (if enabled)
Cookie Data
See Cookie Policy for details.
4. How Your Information Is Used
I use your information to:
· Respond to enquiries
· Provide therapy
· Maintain clinical records
· Manage appointments
· Ensure safety and safeguarding
· Comply with legal and professional obligations
I do not use your data for marketing.
5. Legal Basis for Processing
Under UK GDPR, I process your data based on:
· Performance of a Contract - to provide therapy
· Legitimate Interests - for administration and communication
· Provision of Health Care - for special category data (Article 9(2)(h))
· Legal Obligation - where required by law
6. Sharing Your Information
I do not share your information except:
· When required by law
· When there is a safeguarding concern
· When ordered by a court
· When you request information to be shared
I do not sell or transfer your data for marketing or commercial purposes.
7. International Data Transfers
Your data is primarily stored in the UK.
If any tools used (e.g., email providers) store data outside the UK, they are protected by appropriate safeguards such as Standard Contractual Clauses (SCCs).
8. Cookies and Tracking Technologies
This website may use:
· Strictly Necessary Cookies
· Analytics Cookies (only with your consent)
· Functional Cookies
See the Cookie Policy for full details.
9. Your Rights
You have the right to:
· Access your data
· Request corrections
· Request deletion (where legally possible)
· Restrict processing
· Object to certain uses
· Withdraw consent (where applicable)
Requests will be responded to within one month.
10. Data Security
I use appropriate security measures including:
· Encrypted digital storage
· Password‑protected systems
· Secure devices
· Limited access (therapist only)
11. Data Retention
· Clinical notes: 7 years after therapy ends
· Enquiry data: 6 months
· Emails: up to 1 year unless part of clinical records
· Analytics data: per provider’s retention schedule
12. Changes to This Privacy Policy
Material changes will be updated on this page.
Continued use of the website indicates acceptance of the updated policy.
13. Contact
For questions about this Privacy Policy:
Email: gloriasankey@yahoo.co.uk
Location: London, UK
ICO Registration Number: ZC102714


