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What is NDC?
New Distribution Capability (NDC) is a new way for airlines to sell flights to travel agents and travel bookers. This solution helps airlines 
offer more options and personalised fares. 

Each airline is creating its own NDC solution, and travel companies like FCM connect to these systems to give you access to better deals. 
As each airline builds its own unique NDC solution, the industry needs time to develop ways to access and fully test each system to make 
sure it meets the needs of your business travel program.

Unlock more choice and 
exclusive content in Concur

New NDC Airline content in Concur
These airlines now offer content through their NDC (New Distribution Capability)  
solution, allowing them to distribute flights more efficiently and provide exclusive fare 
options and pricing. 

With this NDC content available in Concur, travellers can access exclusive fare types that 
include added perks such as preferred seating, priority boarding, and same-day changes

This new content works alongside your existing inventory, which already includes  
a variety of traditional GDS content, direct API connections, and leading aggregator 
content. Now, you can explore all flight options seamlessly in a single search, ensuring  
a more streamlined booking experience.

Great news! We’ve expanded our offering for airline bookings in 
Concur, giving you more choice and access to exclusive fares. 

Maximise your travel program: key benefits of NDC content in Concur

Access exclusive lower fares 
and promotions through NDC, 
and dynamic pricing models 

that update in real-time.

More pricing options: More choice, better control: 
Gain access to a wider range of 

flights, including exclusive airline 
offers that aren’t available through 

traditional booking methods.

A better booking experience: 
Do more online with the ability 
to select seats, add baggage, 
and customise your trip at the 

time of booking.

Designed to deliver greater flexibility and value to your travel  
program, this enhancement ensures you can book flights more 
efficiently with access to the latest airline content. With this 
rollout, you’ll benefit from content provided by leading airlines. 


