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PROFESSIONAL SUMMARY
Product/UX Designer with experience spanning UX research, interaction design, and visual design, holding an MS in Human-Computer Interaction from DePaul University. Experienced designing end-to-end product experiences for enterprise tools, from user interviews and information architecture through prototyping and developer collaboration. A background in graphic design and creative direction brings a strong visual sensibility to product work.
WORK EXPERIENCE
UX Lead | DePaul iD Lab, Chicago, IL	Nov 2025 – Present
1. Designed a Power BI dashboard from scratch for OMRON to replace an Excel-based process, restructuring fragmented data into a categorized, intuitive interface; the migration reduced data load time from 5 minutes to seconds. Collaborated with a 4–5 person cross-functional team.
1. Driving end-to-end product design for a confidential enterprise tool that standardizes engineering workflows and digitizes a paper-based risk assessment process; conducting iterative user interviews with 4–5 stakeholders, translating pain points into UI solutions, and partnering with developers to balance design vision against technical constraints.
1. Owning the lab’s UX hiring process by defining role requirements, screening 6 candidates, and conducting 5 first-round interviews to identify 2 finalists, growing the team’s design capacity to support an expanding project pipeline.
UI/UX Designer | DePaul iD Lab, Chicago, IL	Apr 2025 – Nov 2025
1. Drove the visual rebrand of the ODI 2025 conference and designed the full event website, driving 2,000 visitors and 800 ticket-page views over 2 months, achieving a 22% ticket-page conversion rate and 173 paid registrations from working professionals and students.
1. Conducted 30+ user interviews across multiple lab projects, synthesizing research into personas, journey maps, and wireframes that directly informed responsive interface designs in Figma.
1. Designed marketing collateral and social media graphics for iD Lab initiatives including the CIO Luncheon, a leadership event connecting senior technology executives across Chicago to discuss emerging industry challenges.
Senior Graphic Designer | Maz | Nexa, Riyadh, Saudi Arabia	Apr 2023 – Mar 2024
1. Increased campaign engagement by 30% by conceptualizing 15+ creative directions grounded in audience insight and aligned to brand strategy.
1. Expanded audience reach by 25% through 50+ marketing assets spanning brochures, digital ads, social media graphics, and website components, applying consistent visual systems across touchpoints.
1. Mentored 3 junior designers and streamlined project turnaround by 15% by establishing design review practices and shared workflow standards.
1. Led client rebranding engagements from discovery through final delivery, refreshing visual identities to strengthen market positioning.
CORE COMPETENCIES
Research & Discovery: User Research, Usability Testing, User Interviews, Persona Development, Journey Mapping, Information Architecture, Heuristic Evaluation
Design & Prototyping: Figma, Figjam, Framer, Wireframing, Interaction Design, Responsive Design, Prototyping
Visual & Motion: Adobe Illustrator, Photoshop, InDesign, After Effects
Front-end & Tools: HTML, CSS, Retool, Wix Studio
Soft Skills: Cross-functional Collaboration, Communication, Stakeholder Management, Mentorship, Problem-Solving, Critical Thinking, Adaptability, Attention to Detail, Empathy, Creative
EDUCATION
MS, Human-Computer Interaction, DePaul University, Chicago, IL	Graduated 2026
BS, Applied Physics, NED University of Engineering & Technology, Karachi, Pakistan	2016 – 2020
