remoArt'@t

Where every memory comes to life

Obchodné podmienky / Terms & Conditions - CremoArtist

sk Slovenska verzia

GB English version



Slovenska verzia

Identifikacia predavajuCeho .........iniiniieii e e e e e e e e e e e e e aeaas 2
07 O CremMOATITIST wuiiiiiiii e e e e e ee e 2
(070 o] [=Te [ 4 F- 1V - PP PR PP 3
0 ol (oT={ ) {1 O U PO T PP 3
04 FaKturacia a platha ....o.oniinii et e et e e e e e e e e e e e e e enns 4
05 VYIODNA LENOTA .evniiiiiiiiiiii ettt e s eaeee e aaeeeeaneaaneaneseaneannns 5
06 Zaslanie kKremaCného POPOLa ...ce.enieiiiniiiice e e ee e ae e anas 5
07 DOPIAVA «ueeieiiiniiiietettte it te e teree ettt tasteteteattatnatastnsnssssnsensenstnsnssnssnsensensnnsnnssnnens 6
08 REKLAMACIA cuutivniiiiiiiiiiiiiii e ee s 7
(01 @ Lo 1 {¥] o =T a1 T=Ne Lo 140 o1 LU 1YY AP 8
LU (oY €51 Y o] €= 1 V2= IS 9
11 ZAVEreCNE USTANOVENIA c.uuiuuiiiiiiiiieiiei ettt ettt e te et et s et et e eaeeanenaa s 9

English version

Seller INFOrmMatioN......iuu i e e 10

01 ADOUT CremMOAITIST couiieiieieiie ittt e e e te et s ee et s eneaneans 11
(0170 ] {0 [T g1 0T - SN 11

03 ReferenCe PROTOS .u.iuiiiiiiiici e e e 12
04 BilliNng and PaymMeENnT ....cuouiiiiiiii i r ettt st e e st te s et ensanenensanensnssnsnsnns 12
(0153 o oo I8 Ted (1o ] o I T 0 1= 2P PPPRRY 13
06 Sendingthe Cremation ASNES ...cc.iiiiiiiiiiieie e et te e eee s seeeeesesaaanas 14
(031 11 ] o114 1 - S O TSP OPUPUTPTRN 15
(01 ©70] 2.0 o] €= 1] =S 16
09 Withdrawal from the Contract .........ccuvviiiiiiiiiiiiiiiiii e 17
L0 @707 0}/ 41~ o} S PO ORPTUP PPN 18
TT FINALPrOVISIONS .euiiiiiiiiiiiiiii ittt et et e e e ee e eaeeneee e 18



Tieto obchodné podmienky upravuju prava a povinnosti medzi predavajucim a
zakaznikom pri objednavke ru¢ne vytvorenych spomienkovych portrétov znacky
CremoArtist.

Cielomtychto obchodnych podmienok je zabezpecitjasny, transparentny a déveryhodny
priebeh celej spoluprace — od odoslania objednavky az po doru¢enie hotového portrétu.

Odoslanim objednavky zakaznik potvrdzuje, ze sa s tymito obchodnymi podmienkami
oboznamil a suhlasi s nimi.

Identifikacia predavajiceho
Obchodna znac¢ka: CremoArtist
Prevadzkovatel: Lucia Cakajikova — Lulart Graphic Studio
Sidlo: Papradno 465

018 13 Papradno

Slovenska republika
ICO: 56950900
DIC: 1130466271
Bankové spojenie: UniCredit Bank
IBAN: SK83 1111 0000 0018 3901 9000
BIC/SWIFT: UNCRSKBX
E-mail: luckacakajikova@gmail.com

Webova stranka: www.cremoartist.com

01 O CREMOARTIST

CremoArtist je umelecka znaCka zamerana na tvorbu ru¢ne kreslenych
spomienkovych portrétovdomacich zvierat, ktoré vznikaju s Uctou kich Zivotu a
pamiatke.

Kazdy portrét je originalne autorskeé dielo vytvorené na zaklade fotografii poskytnutych
zakaznikom. Sucastou procesu tvorby je aj zapracovanie malého mnozstva
kremacného popola zvieratka priamo do umeleckého diela, ¢im vznika jedine¢na a
osobna spomienka.


mailto:luckacakajikova@gmail.com
https://www.cremoartist.com/

Poslanim znac&ky CremoArtist nie je vytvarat iba portréty, ale uchovavat spomienky
spbsobom, ktory zakaznikom umozni citit blizkost ich milovaného spolo¢nika aj po jeho
odchode.

Kazdy obraz je vytvarany individualne, bez sériovej vyroby, s dérazom na kvalitu,
preciznost a reSpekt voci zakaznikovi aj jeho zvieratku.

KedZe ide o ru¢ne vytvarané umeleckeé dielo, kazdy portrét je original a mbze sa
prirodzene liSit od predlozenych fotografii. Vysledné dielo predstavuje umelecku
interpretaciu autora, nie fotografickd reprodukciu.

02 OBJEDNAVKA

Objednavku portrétu je mozné vytvorit prostrednictvom webovej stranky
www.cremoartist.com alebo e-mailom na adrese luckacakajikova@gmail.com.

Po prijati objednavky bude zakaznik kontaktovany s dalSimi informaciami o priebehu
spolupréace. Sucastou objednavky je zaslanie fotografii zvieratka, fakturaénych udajov a
dodacej adresy.

Po potvrdeni objednavky bude zakaznikovi vystavena faktura. Samotna tvorba portrétu
zacina azZ po pripisani celej platby na ucet predavajluceho.

Kazda objednavka je vytvarana individualne. Predavajuci si vyhradzuje pravo
objednavku odmietnut v pripade naplnenej kapacity alebo z inych zavaznych dévodov.
V takom pripade bude zdkaznik bezodkladne informovany.

03 FOTOGRAFIE
Kvalita vysledného portrétu zavisi od kvality fotografii poskytnutych zakaznikom.

Fotografie je mozné zaslat po vyplneni kontaktného formuldra na webovej stranke
www.cremoartist.com, pripadne ako prilohu e-mailu spolu s ostatnymi informaciami
potrebnymi na vytvorenie objednavky.

Odporuca sa zaslat viacero ostrych fotografii vo vysokom rozliSeni, na ktorych je dobre
viditelna tvar, oci, sfarbenie srsti a dalSie charakteristické znaky zvieratka.

V pripade, ze fotografie nebudu dostato¢ne kvalitné na vytvorenie portrétu, predavajuci
moze poziadat o zaslanie dalSich fotografii alebo objednavku odmietnut.

Za spravnost, uplnost a opravnenie pouzit zaslané fotografie zodpoveda zakaznik.


https://www.cremoartist.com/
mailto:luckacakajikova@gmail.com
https://www.cremoartist.com/

Fotografie zaslané zakaznikom sluzia vyhradne na vytvorenie objednaného portrétu a
nebudu zverejnené ani poskytnuté tretim osobam bez predchadzajiceho suhlasu
zakaznika.

Rovnako ani hotovy portrét nebude zverejneny na webovej stranke, socialnych sietach
ani v propagac¢nych materialoch znacky CremoArtist bez vyslovného suhlasu zakaznika.

04 FAKTURACIA A PLATBA

Po potvrdeni objednavky bude zakaznikovi elektronicky vystavena faktura, ktora bude
zaslana na e-mailovu adresu uvedenu v objednavke.

Vyroba portrétu zaCina az po pripisani celej sumy na bankovy ucet predavajuceho.

Predavajuci neprijima zalohové ani Ciastocné platby. Objednavka je zaradena do
procesu realizacie az po uhrade celej fakturovanej sumy.

VSetky ceny su uvedené v eurach (€).

Cena portrétu

Cena jedného ruéne kresleného portrétu vo formate 40 x 40 cm je 220 €.
V cene portrétu je zahrnuté:

- rucne kresleny originalny portrét jedného zvieratka

- zapracovanie malého mnoZstva kremacného popola do umeleckého diela
- profesionalna fixacia kresby ochrannym fixacnym prostriedkom,

- zaramovanie portrétu vratane pasparty, skla a ramu (moznost vyberu ramu v zlatej
alebo striebornej farbe)

- certifikat autenticity umiestneny na zadnej strane portrétu,

- originalny podpis autora,

- odberova suprava na zaslanie kremacného popola vratane jej dopravy k zakaznikovi,
- poistenie zasielky pri odoslani hotového portrétu,

- doprava hotového portrétu v ramci Slovenskej republiky a Ceskej republiky spolu s
nevyuzitym kremac¢nym popolom

Na poZiadanie zakaznika je mozZné zabezpedit aj iny typ ramu, pokial je dostupny.
Pripadny rozdiel v cene bude zakaznikovi oznameny vopred.

Ak sa zdkaznik rozhodne portrét nechat bez ramu, cena portrétu zostdva nezmenena.



Pri objednavkach do krajin mimo Slovenskej republiky a Ceskej republiky sa cena
dopravy Uctuje samostatne podla aktudlneho cennika dopravcu. VySka poStovného
bude zdkaznikovi oznamena pred vystavenim faktury.

05 VYROBNA LEHOTA

Kazdy portrét je vytvarany ru¢ne a individualne, preto je termin jeho dokoncenia
stanoveny pre kazdu objednavku osobitne.

Pred uskuto¢nenim objednavky je zakaznik povinny oznamit, do akého datumu
potrebuje mat portrét doruceny. Preddvajlci nasledne posudi aktualnu kapacitu a
zakaznikovi oznami, &i je pozadovany termin mozné splnit.

ESte pred vystavenim faktury a prijatim platby bude zakaznikovi oznameny
predpokladany datum dorucenia portrétu. Uhradenim objednavky zédkaznik tento
termin akceptuje a rezervuje si miesto vo vyrobnom kalendari.

Na webovej stranke www.cremoartist.com je priebezne zverejiiovany orientacny
prehlad dostupnych terminov.

BeZna doba realizacie portrétu je priblizne 1 az 2 mesiace od prijatia platby,
doruéenia véetkych potrebnych podkladov a kremaéného popola. Skutoéna dizka
vyroby zavisi od aktualnej vytazenosti a naro¢nosti konkrétnej objednavky.

Predavajlci sa zavazuje vytvorit a odoslat portrét v dohodnutom termine. Ak by z
dbévodu nepredvidatelnych okolnosti doSlo k omeskaniu, zakaznik bude bezodkladne
informovany a bude mu oznameny novy predpokladany termin dokoncenia.

V pripade, ze z dévodu zavaznych okolnosti nebude mozné objednavku dokongit vébec,
bude zakaznik o tejto skuto¢nosti bezodkladne informovany. Uhradena suma bude
zakaznikovi v plnej vySke vratena a vSetok nevyuzity kremacny popol bude bezpeéne
vrateny.

Po dokonceni portrétu bude zakaznik informovany o odoslani zasielky.

06 ZASLANIE KREMACNEHO POPOLA

Po prijati platby bude zakaznikovi na uvedenu adresu odoslana odberova suprava
uréena na bezpecné zaslanie malého mnoZstva kremacného popola.

Odberova suprava obsahuje:
- priblizne 20 ml uzatvaratelné odberoveé vrecko na kremacny popol
- odberovu lyzicku na jednoduché odobratie poZzadovaného mnoZstva popola,

- identifika¢ny §titok, na ktory zakaznik uvedie svoje meno a meno zvieratka,
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- predplateny spatny prepravny §titok, ktory stac¢i nalepit na odosielanu krabicku a
odovzdat na najblizS§om odbernom mieste uréeného dopravcu.

Na vytvorenie portrétu postacuje iba malé mnozstvo kremaéného popola. Po naplneni
odberového vrecka zakaznik zabezpeci jeho dékladné uzatvorenie, oznadi ho
identifikacnym Stitkom a odoSle spat podla prilozenych pokynov.

Proces realizacie portrétu zac¢ina az po doruceni odberovej supravy s kremaénym
popolom na adresu predavajuceho.

Zakaznik odoslanim kremaéného popola potvrdzuje, Ze ide o kremacény popol
domaéceho zvierata ziskany legalnym spbésobom a Ze je opravneny s nim nakladat.

Kremacny popol sa pouziva vyhradne na vytvorenie objednaného portrétu a po
dokonceni diela sa v ateliéri neuchovava.

Pocas celej doby realizacie objednavky je s kremaénym popolom zaobchadzané s
maximalnou uctou, starostlivostou a déstojnostou. Kremacény popol jednotlivych
zakaznikov je po&as celého procesu uchovavany oddelene a nikdy nie je mieSany s
popolom inych zakaznikov ani ich zvierat.

Po dokonceni portrétu bude vSetok nepouzity kremaény popol bezpecne zabaleny a
vrateny zakaznikovi spolu s hotovym portrétom.

Predavajuci zodpoveda za bezpe&né uschovanie kremacného popola od jeho prijatia az
do jeho vratenia zakaznikovi.

07 DOPRAVA

Odberova suprava na zaslanie kremacného popola je zakaznikovi odoslana po prijati
platby na adresu uvedenu v objednavke.

Hotovy portrét je po dokonceni bezpecne zabaleny a odoslany prostrednictvom
zmluvného kuriéra na adresu zakaznika. Kazda zasielka je poCas prepravy poistena.

Doprava hotového portrétu v ramci Slovenskej republiky a Ceskej republiky je zahrnuta
v cene portrétu.

Pri doru¢eni do ostatnych krajin bude cena dopravy vypocitana individualne podla
miesta dorucenia. O vySke postovného bude zakaznik informovany eSte pred
vystavenim faktury.

Po odoslani portrétu bude zakaznik informovany e-mailom a obdrzi sledovacie Cislo
zasielky, pokial ho dopravca poskytuje.



Zakaznik je povinny pri prevzati zasielky skontrolovat jej vonkajsi stav. Ak je obal
viditelne poSkodeny, odporuca sa zasielku neprevziat alebo spisat s kuriérom zaznam o
poskodeni zasielky a bezodkladne kontaktovat predavajuceho.

Ak zakaznik zisti poSkodenie portrétu az po otvoreni zasielky, je povinny bez zbyto¢ného
odkladu kontaktovat predavajuceho aj kuriérsku spolo¢nost a postupovat podla
pokynov dopravcu pri uplatneni reklamacie prepravy.

Ak zakaznik neumozni zdokumentovanie poSkodenia zasielky pri jej prevzati alebo
neoznami zistené poskodenie bez zbyto¢ného odkladu, méze byt uplatnenie naroku
vocCi dopravcovi vyrazne stazené alebo znemoznené. Za nasledky takéhoto postupu
predavajuci nezodpoveda.

Predavajuci nezodpoveda za omeskanie dorucéenia spbsobené kuriérskou
spolo¢nostou, vy$Sou mocou alebo inymi okolnostami, ktoré neméze ovplyvnit.

08 REKLAMACIA

Predavajuci zodpoveda za to, Ze portrét bude dodany v dohodnutom rozsahu a bez
vyrobnych vad.

KedZe kazdy portrét predstavuje originalne ru¢ne vytvorené umeleckeé dielo, vysledna
kresba je autorskou interpretaciou podla dodanych fotografii a nie fotografickou
reprodukciou. Z tohto dévodu nie je mozné reklamovat umelecky Styl, spdsob
spracovania ani subjektivne hodnotenie vysledného diela.

Zakaznik je povinny po prevzati portrét bez zbyto¢ného odkladu skontrolovat. Ak zisti
poSkodenie alebo inu vadu, je povinny o tejto skuto¢nosti informovat predavajuceho e-
mailom na luckacakajikova@gmail.com a prilozit fotografie zobrazujuce zistenu vadu.

Reklamaciu je potrebné uplatnit bez zbytoéného odkladu po zisteni vady. Predavajuci
sa zavazuje reklamaciu posudit v ¢o najkratS§om moznom ¢ase a navrhnut primerané
rieSenie.

Za reklamovatelné vady sa povazuju najma:
- poSkodenie portrétu vzniknuté poc¢as vyroby,

- poSkodenie spb6sobené pocas prepravy, ak boli splnené podmienky uvedené v
kapitole 09 Doprava.

- nespravne vyhotovenie portrétu spésobené chybou predavajuceho.
Za reklamaciu sa nepovazuje najma:

-umelecky Styl alebo autorské spracovanie portrétu,


mailto:luckacakajikova@gmail.com

- prirodzené rozdiely medzi portrétom a fotografiou,

- vady spo6sobené neuplnymi alebo nekvalitnymi fotografiami poskytnutymi
zadkaznikom,

- poSkodenie vzniknuté nespravnym zaobchadzanim po prevzati portrétu.

Ak bude reklamacia uznana ako opravnena, predavajuci po dohode so zakaznikom
zabezpeci primeranu napravu, opravu portrétu, vytvorenie nového portrétu alebo
vratenie primeranej ¢asti ¢i celej uhradenej sumy, podla povahy reklamacie.

Ak bola reklamacia sp6sobena chybou predavajuceho a jej odstranenie si vyZzaduje
opatovné zapracovanie kremacného popola, predavajuci zabezpeci cely proces na
vlastné naklady po dohode so zakaznikom.

09 ODSTUPENIE OD ZMLUVY

Kazdy portrét vytvoreny znackou CremoArtist je originalne umelecké dielo vytvarané na
mieru podla individualnych poziadaviek zakaznika.

Zakaznik mbZze od objednavky odstupit pred zacatim kreslenia portrétu. Za zaCatie
kreslenia sa povazuje okamih, ked autor zacne vytvarat portrét zakaznika.

Ak zakaznik odstupi od objednavky po odoslani odberovej supravy a po doruceni
kremacného popola predavajucemu, avSak pred zacatim kreslenia, bude mu vratenych
50 % z uhradenej ceny objednavky. Zvysna cast sluzi na uhradu nakladov spojenych s
pripravou objednavky, vyrobou a odoslanim odberovej supravy, dopravou a rezervaciou
vyrobnej kapacity.

Po zacati kreslenia portrétu nie je mozné od zmluvy odstupit ani pozadovat vratenie
celej alebo Casti uhradenej ceny, kedZe ide o originalne umelecké dielo vytvarané
vylu€ne pre konkrétneho zakaznika.

V pripade odstupenia od objednavky bude vSetok prijaty a nepouzity kremacny popol
bezodkladne bezpectne vrateny zakaznikovi.

Ak nebude mozné portrét dokoncit z dévodov na strane predavajuceho, bude zakaznik
o tejto skutocnosti bezodkladne informovany. V takom pripade bude zakaznikovi
vratena cela uhradena suma a vSetok prijaty kremacny popol bude bezpecne vrateny.



10 AUTORSKE PRAVA

Kazdy portrét vytvoreny znackou CremoArtist predstavuje originalne autorské dielo
vytvorené Luciou Cakajikovou v stlade so zakonom &. 185/2015 Z. z. Autorsky zakon
v platnom zneni.

Zakupenim portrétu zakaznik nadobuda vlastnicke pravo k fyzickému originalu diela.
Autorské prava k dielu zostavaju aj nadalej vylu¢ne autorovi.

Bez predchadzajiceho pisomného suhlasu autora nie je mozné portrét rozmnozovat,
upravovat, pouzivat na komercéné ucely, predavat jeho reprodukcie ani ho vyuzivat
spbsobom, ktory by zasahoval do autorskych prav.

Zakaznik je opravneny portrét vystavit vo svojom sukromi a zdielat fotografie hotového
diela na socialnych sietach alebo inym nekomerénym spésobom, pricom sa odporuca
uviest znacku CremoArtist ako autora diela.

Predavajuci nezverejni fotografie dodané zakaznikom ani fotografie hotového portrétu
na webovej stranke, socialnych sietach alebo v propagac¢nych materialoch bez
predchadzajuceho vyslovného suhlasu zakaznika.

Ak zakaznik udeli suhlas so zverejnenim, tento suhlas sa vztahuje vyluéne na
prezentaciu tvorby znacky CremoArtist na webovej stranke, socidlnych sietachav
marketingovych materialoch. Zakaznik moéze svoj suhlas kedykolvek odvolat, pricom
toto odvolanie nema spatny ucinok na uz uskuto¢nené zverejnenia.

11 ZAVERECNE USTANOVENIA

Tieto obchodné podmienky upravuju pravne vztahy medzi predavajucim a zakaznikom
pri objednavani portrétov znacky CremoArtist.

Odoslanim kremacného popola zakaznik potvrdzuje, Ze je jeho opravnenym vlastnikom
alebo ma suhlas osoby opravnenej s nim nakladat.

Odoslanim objednavky zakaznik potvrdzuje, Ze sa s tymito obchodnymi podmienkami
oboznamil, porozumelich obsahu a suhlasi s nimi.

Predavajuci si vyhradzuje pravo tieto obchodné podmienky primerane menit alebo
dopliat. Na kazdu objednéavku sa vztahuje verzia obchodnych podmienok platna v def
odoslania objednavky.

Pravne vztahy neupravené tymito obchodnymi podmienkami sa riadia pravnym
poriadkom Slovenskej republiky, najma prisluSnymi ustanoveniami Obc¢ianskeho
zakonnika, zakona o ochrane spotrebitela a Autorského zakona.
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Tieto obchodné podmienky nadobidaji uc¢innost dia 17. jila 2026.
Lucia Cakajikova

zakladatelka znacky CremoArtist

These Terms & Conditions govern the rights and obligations between the Seller and the
Customer in relation to the ordering of hand-crafted memorial portraits created under
the CremoArtist brand.

The purpose of these Terms & Conditions is to ensure a clear, transparent, and
trustworthy process throughout the entire collaboration —from placing an order to the
delivery of the completed portrait.

By submitting an order, the Customer confirms that they have read, understood, and
agreed to these Terms & Conditions.

Seller Information

Brand Name: CremoArtist
Business Operator: Lucia Cakajikova — Lulart Graphic Studio

Registered Address: Papradno 465
018 13 Papradno
Slovak Republic

Business ID (IC0O): 56950900

Tax ID (DIC): 1130466271

Bank: UniCredit Bank

IBAN: SK83 1111 0000 0018 3901 9000
BIC/SWIFT: UNCRSKBX

E-mail: luckacakajikova@gmail.com

Website: www.cremoartist.com
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01 ABOUT CREMOARTIST

CremoArtist is an artistic brand dedicated to creating hand-drawn memorial portraits
of beloved pets, crafted with deep respect for their lives and cherished memories.

Each portraitis an original work of art, individually created based on photographs
provided by the Customer. As part of the creative process, a small amount of the pet's
cremation ashes is carefully incorporated into the artwork, resulting in a truly unique
and deeply personal keepsake.

The mission of CremoArtist is not simply to create portraits, but to preserve precious
memories in a way that allows Customers to feel the lasting presence of their beloved
companion long after they are gone.

Every portrait is created individually, without mass production, with a strong emphasis
on quality, precision, and respect for both the Customer and their pet.

As each portrait is a hand-crafted work of art, every piece is unique and may naturally
differ from the reference photographs provided. The finished artwork represents the
artist's interpretation and should not be regarded as a photographic reproduction.

02 ORDERING

Orders for memorial portraits may be placed through the CremoArtist website at

www.cremoartist.com or by email at luckacakajikova@gmail.com.

Once the order has been received, the Customer will be contacted with further
information regarding the collaboration process. As part of the order, the Customer is
required to provide reference photographs of their pet, billing details, and the delivery
address.

After the order has been confirmed, an invoice will be issued. The creation of the
portrait will begin only after the full payment has been received in the Seller's bank
account.

Each order is created individually. The Seller reserves the right to decline an order in the
event of full production capacity or for other serious reasons. In such cases, the
Customer will be informed without undue delay.

12
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03 REFERENCE PHOTOS

The quality of the finished portrait depends on the quality of the photographs provided
by the Customer.

Photographs may be submitted through the contact form available on
www.cremoartist.com or attached to an email together with the other information

required to place an order.

The Customeris encouraged to provide several sharp, high-resolution photographs that
clearly show the pet's face, eyes, coat colour, and other distinctive features.

If the submitted photographs are not of sufficient quality to create the portrait, the
Seller may request additional photographs or decline the order.

The Customer is solely responsible for the accuracy, completeness, and legal right to
use the photographs provided.

The photographs submitted by the Customer will be used exclusively for the creation of
the commissioned portrait and will not be published or shared with third parties without
the Customer's prior consent.

Likewise, the completed portrait will not be published on the CremoArtist website,
social media channels, orin promotional materials without the Customer's explicit
consent.

04 BILLING AND PAYMENT

Once the order has been confirmed, an electronic invoice will be issued and sent to the
email address provided by the Customer.

The creation of the portrait will begin only after the full payment has been received in
the Seller's bank account.

The Seller does not accept deposits or partial payments. An order will only enter the
production process once the full invoiced amount has been paid.

All prices are stated in euros (€).
Portrait price

The price of one hand-drawn 40 x 40 cm memorial portrait is €220.
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The price includes:

- an original hand-drawn portrait of one pet.

- the incorporation of a small amount of the pet's cremation ashes into the artwork.

- professional fixation of the drawing using a protective fixative.

- framing of the portrait, including a mat board, glass, and frame (available in either gold
or silver).

- a certificate of authenticity attached to the back of the portrait.

- the artist's original signature.

- an ash collection kit, including delivery to the Customer.

- insured shipping of the completed portrait.

- delivery of the finished portrait within Slovakia and the Czech Republic, together with
any unused cremation ashes.

Upon the Customer's request, an alternative frame may be provided, subject to
availability. Any additional cost will be communicated to the Customer in advance.

If the Customer chooses to receive the portrait without a frame, the price of the portrait
remains unchanged.

For orders shipped outside Slovakia and the Czech Republic, shipping costs are
charged separately according to the current carrier's rates. The applicable shipping fee
will be communicated to the Customer before the invoice is issued.

05 PRODUCTION TIME

As each portrait is individually hand-crafted, the completion time is determined
separately for every order.

Before placing an order, the Customer is required to specify the date by which they
would like to receive the portrait. The Seller will assess the current production capacity
and inform the Customer whether the requested deadline can be accommodated.

Before the invoice isissued and payment is received, the Customer will be informed of
the estimated delivery date. By completing the payment, the Customer accepts the
estimated delivery date and reserves a place in the Seller's production schedule.

An approximate overview of available production time slots is regularly updated on the
www.cremoartist.com website.

The standard production time is approximately 1 to 2 months from the date the Seller
receives the full payment, all required reference materials, and the pet's cremation
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ashes. The actual production time may vary depending on the current workload and the
complexity of the individual order.

The Seller undertakes to complete and dispatch the portrait within the agreed
timeframe. If unforeseen circumstances cause a delay, the Customer will be informed
without undue delay and provided with a revised estimated completion date.

If, due to exceptional circumstances, the Seller is unable to complete the order, the
Customer will be notified immediately. In such a case, the full amount paid will be
refunded, and any unused cremation ashes will be returned safely to the Customer.

Once the portrait has been completed, the Customer will be notified that the shipment
has been dispatched.

06 SENDING THE CREMATION ASHES

Once payment has been received, the Customer will be sent an ash collection kit to the
address provided in the order. The kit is designed for the safe return of a small amount
of the pet's cremation ashes.

The ash collection kit includes:

- aresealable 20 ml collection bag for the cremation ashes.

- a small collection spoon for easily transferring the required amount of ashes.

- an identification label on which the Customer writes their name and the pet's name.
- a prepaid return shipping label, which only needs to be attached to the shipping box
before handing it over at the designated courier's nearest drop-off location.

Only a small amount of cremation ashes is required to create the portrait. Once the
collection bag has been filled, the Customer should seal it securely, attach the
identification label, and return it according to the enclosed instructions.

The creation of the portrait begins only after the Seller has received the ash collection
kit containing the cremation ashes.

By sending the cremation ashes, the Customer confirms that the ashes are those of a
domesticated pet, have been obtained lawfully, and that the Customer is legally
entitled to handle and provide them.

The cremation ashes are used exclusively for the creation of the commissioned portrait
and are not retained in the studio after the artwork has been completed.
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Throughout the entire production process, the cremation ashes are handled with the
utmost respect, care, and dignity. The ashes of each Customer are stored separately at
all times and are never mixed with the ashes of any other Customer or their pets.

Once the portrait has been completed, all unused cremation ashes will be carefully
packaged and returned to the Customer together with the finished portrait.

The Seller is responsible for the safe storage and handling of the cremation ashes from
the moment they are received until they are returned to the Customer.

07 SHIPPING

The ash collection kit will be shipped to the Customer after payment has been received,
using the delivery address provided in the order.

Once completed, the portrait will be carefully packaged and shipped to the Customer
via the Seller's contracted courier service. Every shipment is fully insured during transit.

Shipping of the completed portrait within Slovakia and the Czech Republic is included
in the price of the portrait.

For deliveries to other countries, shipping costs will be calculated individually based on
the destination. The Customer will be informed of the shipping cost before the invoice is
issued.

Once the portrait has been dispatched, the Customer will receive an email notification
together with a tracking number, where provided by the courier.

Upon delivery, the Customer is required to inspect the external condition of the
package. If the packaging is visibly damaged, the Customer is advised either to refuse
the shipment or to record the damage with the courier and contact the Seller without
undue delay.

If damage to the portrait is discovered only after opening the package, the Customer
must contact both the Seller and the courier company without undue delay and follow
the carrier's claims procedure.

If the Customer does not allow the shipment damage to be documented upon delivery
or fails to report the damage without undue delay, any claim against the carrier may be
significantly limited or denied. The Seller shall not be liable for any consequences
resulting from such circumstances.
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The Seller is not responsible for delivery delays caused by the courier service, force
majeure, or any other circumstances beyond the Seller's reasonable control.

08 COMPLAINTS

The Seller is responsible for ensuring that the portraitis delivered as agreed and is free
from manufacturing defects.

As each portraitis an original hand-crafted work of art, the finished drawing represents
the artist's interpretation based on the photographs provided and is not intended to be
a photographic reproduction. For this reason, the artistic style, creative interpretation,
or the Customer's subjective opinion of the finished artwork cannot be considered
grounds for a complaint.

Upon receiving the portrait, the Customer is required to inspect it without undue delay.
If any damage or defect is discovered, the Customer must notify the Seller by email at
luckacakajikova@gmail.com and provide photographs clearly showing the reported

defect.

Any complaint must be submitted without undue delay after the defect has been
identified. The Seller undertakes to assess the complaint as soon as reasonably
possible and propose an appropriate solution.

The following are considered valid grounds for a complaint:

- damage to the portrait occurring during production.

- damage caused during shipping, provided that the conditions set outin Section 07 —
Shipping have been met.

- anincorrectly produced portrait resulting from an error on the part of the Seller.

The following are not considered valid grounds for a complaint:

- the artistic style or creative interpretation of the portrait.

- natural differences between the portrait and the reference photographs.

- defects resulting from incomplete or poor-quality photographs provided by the
Customer.

- damage caused by improper handling after the portrait has been delivered.
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If a complaintis accepted as justified, the Seller will, in agreement with the Customer,
provide an appropriate remedy. Depending on the nature of the complaint, this may
include repairing the portrait, creating a replacement portrait, or issuing a partial or full
refund.

If the complaint results from an error made by the Seller and resolving it requires the
cremation ashes to be incorporated again, the Seller will arrange the entire process at
their own expense in agreement with the Customer.

09 WITHDRAWAL FROM THE CONTRACT

Every portrait created by CremoArtist is an original work of art, individually
commissioned and made according to the Customer's specific requirements.

The Customer may withdraw from the order before the creation of the portrait has
begun. The creation of the portrait is deemed to have commenced once the artist
begins working on the Customer's portrait.

If the Customer withdraws from the order after the ash collection kit has been
dispatched and the cremation ashes have been received by the Seller, but before work
on the portrait has begun, the Customer will be refunded 50% of the total order price.
The remaining amount covers the costs associated with order preparation, production
and shipping of the ash collection kit, transportation, and reservation of production
capacity.

Once the creation of the portrait has begun, the Customer may no longer withdraw from
the contract or request a full or partial refund, as the portraitis a unique work of art
created exclusively for that Customer.

If the Customer withdraws from the order, any cremation ashes received and not used
will be securely returned without undue delay.

If the Seller is unable to complete the portrait due to circumstances on the Seller's side,
the Customer will be informed without undue delay. In such a case, the Customer will
receive a full refund of the amount paid, and all cremation ashes received will be safely
returned.
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10 COPYRIGHT

Every portrait created by CremoArtist is an original work of authorship created by Lucia
Cakajikova and is protected by applicable copyright laws.

By purchasing a portrait, the Customer acquires ownership of the physical original
artwork only. All copyright and intellectual property rights to the artwork remain
exclusively with the artist.

Without the artist's prior written consent, the portrait may not be reproduced, modified,
used for commercial purposes, sold in the form of reproductions, or otherwise used in
any manner that infringes upon the artist's copyright.

The Customer is entitled to display the portrait for private use and to share photographs
of the completed artwork on social media or through other non-commercial channels.
When doing so, the Customer is encouraged to credit CremoArtist as the creator of the
artwork.

The Seller will not publish the photographs provided by the Customer or images of the
completed portrait on the website, social media channels, or in promotional materials
without the Customer's prior explicit consent.

If the Customer grants permission for publication, such consent applies solely to the
presentation of CremoArtist's work on its website, social media channels, and
marketing materials. The Customer may withdraw this consent at any time; however,
such withdrawal will not affect any publications made before the consent was
withdrawn.

11 FINAL PROVISIONS

These Terms & Conditions govern the legal relationship between the Seller and the
Customer in connection with the ordering of memorial portraits created under the
CremoArtist brand.

By sending the cremation ashes, the Customer confirms that they are the lawful owner
of the ashes or have obtained the permission of the person legally entitled to handle
them.

By submitting an order, the Customer confirms that they have read, understood, and
agreed to these Terms & Conditions.
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The Seller reserves the right to amend or supplement these Terms & Conditions where
appropriate. Each order shall be governed by the version of the Terms & Conditionsin
effect on the date the order is submitted.

Any legal matters not expressly governed by these Terms & Conditions shall be subject
to the laws of the Slovak Republic, including the applicable provisions of consumer
protection and copyright legislation.

These Terms & Conditions shall enter into force on 17 July 2026.

Lucia Cakajikova
Founder of CremoArtist
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