€ cameriDGENEXUS

Our Promise to Our Customers
Built for Mission-Critical Al Infrastructure

At CambridgeNexus (CNEX), we understand that Al infrastructure powers business-critical
innovation, customer-facing applications, research, and enterprise operations. Our commitment
extends beyond delivering world-class GPU infrastructure—we are committed to being a
trusted, long-term partner in your Al journey.

Every deployment is supported by disciplined operations, enterprise governance, proactive
engineering, and responsive customer support designed to help you achieve reliable, secure, and
scalable Al operations.

What You Can Expect from CNEX

Enterprise Reliability

We design, deploy, and operate Al infrastructure using enterprise best practices to support highly
available production environments. Our operations emphasize resilience, disciplined change
management, and proactive lifecycle management.

Operational Excellence

Our 24X7 Operations Center continuously monitors infrastructure health, enabling early
detection, rapid response, and coordinated remediation to minimize operational disruption
whenever possible.

Customer-First Partnership

Every enterprise customer is supported by a dedicated Customer Success Manager and Technical
Account Manager who serve as trusted advisors throughout the lifecycle of your Al
infrastructure—from onboarding and deployment to optimization and future expansion.
Transparent Communication

Clear, timely, and proactive communication is fundamental to our customer experience. During
planned maintenance or operational events, we provide regular status updates, executive visibility
when appropriate, and post-incident reviews to keep you informed every step of the way.
Proactive Infrastructure Management

We believe the best service incident is the one that never occurs. Through continuous
monitoring, preventive maintenance, firmware governance, health assessments, and predictive
analytics, we strive to identify and address potential issues before they impact production
workloads.

Business Continuity Focus

When operational events occur, our teams coordinate closely with customers and ecosystem
partners to restore services as quickly as commercially feasible. Where appropriate and available,
CNEX may provide temporary mitigation strategies, including alternative capacity, workload
migration assistance, or prioritized hardware replacement.

Enterprise Security & Compliance

Security and governance are foundational to our operations. CNEX implements enterprise
security practices, controlled operational procedures, and compliance-focused processes

designed to support organizations operating in regulated and mission-critical environments.
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Continuous Innovation

The Al infrastructure landscape evolves rapidly. CNEX remains committed to continuously
enhancing our platform, expanding capacity, adopting next-generation technologies, and
improving operational capabilities to help customers stay at the forefront of Al innovation.

The CNEX Difference

Unlike traditional hardware providers, CNEX delivers an integrated Al infrastructure experience
that combines enterprise operations, OEM engineering coordination, proactive lifecycle
management, and customer success into a single, accountable service model.

Our mission is not simply to provide GPU infrastructure—it is to provide the confidence,
operational excellence, and long-term partnership that enterprises require to build and scale Al

with certainty.

Our Guiding Principles

Every decision we make is guided by five core principles:

Reliability

Operate infrastructure with discipline, resilience, and a relentless focus on service continuity.
Transparency

Communicate openly, respond promptly, and provide customers with meaningful operational
visibility.

Accountability

Take ownership, coordinate effectively across our ecosystem partners, and remain focused on
successful customer outcomes.

Innovation

Continuously improve our platform, operations, and capabilities to support the evolving needs
of enterprise AL

Customer Success

Measure our success by the success of our customers and strive to build trusted partnerships that

endure well beyond initial deployment.

Our Promise

We recognize that our customers entrust CNEX with infrastructure that supports some of their
most important Al initiatives. We are committed to earning that trust every day through
operational excellence, transparent communication, responsive support, and a relentless focus on

customer success.




