
Priyanka Thomas Experience

UX Designer Senior UX Designer

Contact

516 395 0070

PriyankaThomasDesign@gmail.com

PriyankaThomas.com (pass: designforgood)

Optu m

Senior UX Designer

N e tra -  c LI N I C AL  dE S I GN  Syste m

Led accessibility, AI design shift, intake improvements, ticket 
resolutions, and led cross-team forum to streamline feedback 
(patient and clinician-facing)

O ct.  2021  —  FE B.  2026

Education Lead UX Designer

M.S. Quant. Methods in Social Sciences, 
CUNY Graduate Center

B.A. Digital Design

CUNY Macaulay Honors College at City 
College of New York

Con n e cte d C are  -  P rodu ct De li v e ry

Led design team to deliver Connected Care, a product 
template to standardize clinical experience across the Optum 
Clinical Platform.

UX Designer

Strate gy  an d I n te grati on

Highlights

Acc e ss i bi l i ty  C H AM P I ON

AI  TOOLS E n t e r p r i s e

Built internal site to track 100+ products, enhancing 
transparency and reducing redundancies. Co-designed demo 
with clinicians to improve platform experience and patient 
outcomes.

P r od u ct  D E S I G N C l i n i c al

Con s u m e r- fac i n g

D e s i g n  syst e m S  E X P E RT
Founding UX Designer

St rat e g y  &  G ov e r n an c e

Skills
Created design system and flows for AI meal planning MVP, 
collaborating on features and priorities.

Data V i z F i g m a

Us e r  t e st i n g r e s e ar c h Graphic Designer
Acc e ss i bi l i ty  e valuat i on

Toke n s Data an alys i s

Com p l e x  flows

d e s i g n  st rat e g y

Created print / digital content for recruitment campaigns, bus 
shelter ads, and social media. Data analytics for social.

Com m u n i c at i on s H T M L

css J avas c r i pt Data Viz - Designer

field Contributions

UX Design Mentor in Femmecubator 
Mentorship Program

Conference Speaker 

@ Flatiron School  (Talk on Figma Variables 
and Design Systems)

Led data visualization for online publication

Graphic Designer

Volunteer for Equity Design System Led agency rebrand. Managed marketing and social media.

M e ali fy,  W i llban n ah  llc J an .  2023  —  Oct.  2024

Off i c e  of  m ayor  N YC N ov.  2019—M ay  2020

stati sta J u n e  2019—J an .  2020

ar i z e  di gi tal J u n e  2018—J u n e  2019

mailto:PriyankaThomasDesign@gmail.com
https://PriyankaThomas.com

