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TESTIMONIALS

"We have people that have
embraced the learnings and really
prioritized putting them into
practice with amazing results"

“That was a really excellent
training session. Chris’' presence
and ability to maintain a
connection with the audience
while on Zoom is very impressive!”

FENNING

5 x Award-winning author and instructor

THE BUSINESS OF COMMUNICATION

Communication skills can have a profound impact on the
success of teams, projects and outcomes. But
professionals don't always find it easy to communicate:
meetings that get stuck in the details, technical
proposals that obscure really great ideas, presentations
that fail to achieve their objectives, and emails that stay
unread. | help solve all these problems with my books
and training classes. It's what | call the business of
communication.

POPULAR TRAINING TOPICS

» FRAMING: START YOUR MESSAGES CLEARLY EVERY TIME
« HOW TO STRUCTURE COMPELLING PRESENTATIONS

« STATUS UPDATES PEOPLE ACTUALLY LISTEN TO

« 15 STEPS FOR SUCCESSFUL MEETINGS

« RELEVANT, RELATABLE, SIMPLE, JARGON-FREE
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