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New EU Rule: You Need an EU 'Responsible
Person'

Since 13 December 2024, the EU's General Product Safety
Regulation (GPSR) requires any non-EU company selling
physical products to EU consumers — via your own site,
marketplaces, or distributors — to name an EU-based
"Responsible Person." Their name and address must appear on
the product, its packaging, or the online listing.

Who this affects:
e  Cross-border e-commerce sellers shipping directly to
EU customers
o  Manufacturers exporting via EU marketplaces
(Amazon, Bol, Cdiscount, etc.)
® Any company without an existing EU legal entity or
authorized representative
The risk of doing nothing: customs seizure at EU borders.
Several marketplaces now require proof of a Responsible Person
before allowing new listings.

Check this month: do your EU-facing listings and packaging
already show a Responsible Person's name and address? If
unsure, verify this before your next shipment.

Questions about how this applies to your business? Visit
legsult.com, or simply reply to this email.
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