N Counties Energy

South Auckland (Franklin, Pukekohe, Waiuku, Thames-Coromandel) - Effective 1 April 2026

TOU Period Definitions

All Aotea customers have HHR smart meters and are billed on TOU rates. Counties Energy uses a two-period
TOU structure for residential and general customers.

Time Period When it Applies

Monday to Friday (including public holidays): 7:00 am — 11:00 am and 5:00 pm —

HezLe 9:00 pm

Off-Peak All other periods

Note: Counties Energy TOU peak periods apply on public holidays. All Aotea customers have HHR smart meters and are billed on
TOU Peak and Off-Peak rates.

Residential and General Network Rates (excl. GST)
TOU smart meter categories only (excl. GST). Total delivery price including distribution and transmission.
Injection Injection

Peak Off-Peak Code
¢/kWh ¢/kWh

Peak Off-Peak Shoulder
¢/kWh ¢/kWh ¢/kWh

Price Category

Residential Low User

Tre) 90.00  27.30 12.30 — (2.50)  0.00 RLUC
pesidential Standard — 200.00  22.30 7.30 — (2.50)  0.00 RSUC
General Mass Market 358.00 21.50 6.50 — (2.50) 0.00 GSucC

Note: Peak Injection Rebate is available to mass-market customers (up to 45 kVA) exporting during peak periods weekdays 1 May to
30 September, 5:00 pm to 9:00 pm. CT-metered customers are excluded.

Note: Low User eligibility: primary residence only, annual consumption under 8,000 kWh. Customers may only switch between Low
User and Standard categories once per 12-month period.

Note: Counties Energy's annual discount is applied against lines charges for the period 1 November 2025 to 31 October 2026,
capped at $50,000 per ICP. Aotea will reflect this discount as received.
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