
 

 
Users Guide 
Last Updated: February 2025 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1 



 

About UI Charitable...................................................................................................................3 

Why Choose UI Charitable Advisors?..................................................................................3 

Getting Started..........................................................................................................................3 

Investment Policies and Guidelines:......................................................................................... 4 

Contributions............................................................................................................................ 4 

Grantmaking............................................................................................................................. 4 

Recordkeeping and Reporting...................................................................................................4 

Financial & Grant Notifications................................................................................................ 4 

Organization & Succession Updates....................................................................................... 5 

User Management & Invitations...............................................................................................5 

Transaction Confirmations....................................................................................................... 6 

Security & Account Setup........................................................................................................ 6 

Reporting............................................................................................................................ 6 

Fees and Expenses...................................................................................................................7 

Donor-Advised Fund Administrative Fees........................................................................... 7 

Complex Asset Contribution Fees....................................................................................... 8 

Impact and Charitable Due Diligence Fee............................................................................ 9 

Alternative Investments Fee................................................................................................ 9 

Amendment and Conflict of Terms.......................................................................................... 10 

 

 

 

 
 
 
 

 

2 



 

About UI Charitable 
UI Charitable Advisors is a leading provider of flexible charitable vehicles such as 
Donor-Advised Funds, Fiscal Sponsorships and General Field of Interest Funds. Our mission is 
to provide philanthropic expertise and align the objectives of individual donors, financial 
professionals and nonprofit organizations. 
 
Recognized as a tax-exempt public charity under sections 501(c)(3) and 170(b)(1)(A)(vi) of the 
Internal Revenue Code, UI Charitable Advisors is governed by an independent Board of 
Directors. UI Charitable’s tax identification number is 82-1504018. 
 

Why Choose UI Charitable Advisors? 
1.​ Expertise: With years in the industry, our team has extensive expertise in all aspects of 

philanthropy as well as the financial services. 
2.​ Tailored Solutions: We offer customized solutions tailored specifically to meet the 

needs of the donor, the financial advisor and the nonprofit. 
3.​ Comprehensive Guidance: From strategic planning to implementation and evaluation, 

we provide end-to-end support ensuring that both donor and advisor have the access, 
information and tools needed to manage the giving process efficiently. 

4.​ Proven Track Record: We have helped thousands of clients achieve their philanthropic 
objectives by developing innovative solutions and establishing best practices. 

 

Getting Started  

Joining UI Charitable is quick and easy. Follow these simple steps to set up your account: 

1.​ Go to uicharitable.org 
2.​ Click "Create Account" in the top right corner of the page​

Choose Your Account Type: 
a.​ Donor – For individuals looking to manage and grow their charitable giving 
b.​ Advisor – For financial professionals assisting clients with philanthropic 

strategies 
3.​ Enter Your Information: 

a.​ Donors: Provide your name, phone number, address, email, and create a 
password. Other fields are optional. 

b.​ Advisors: Enter your name, phone number, individual CRD number, firm CRD 
number, firm name, email, and password. Other fields are optional. 

4.​ Verify You Are Human – Complete the reCAPTCHA 
5.​ Click "Create Account" – You're all set! 

 

3 

https://uicharitable.org/


 

Investment Policies and Guidelines: 
You can find UI Charitable Advisors’ Investment Policy HERE. This policy outlines our 
commitment to responsible investment practices, guiding our approach to asset management, 
risk assessment, and long-term financial stewardship. It reflects our dedication to aligning 
investment strategies with our mission and values while ensuring sustainable growth and 
impact. 
 

Contributions 
You can make secure contributions to your UI Donor-Advised Fund (DAF) through the portal at 
uicharitable.org. Contributions are typically processed within 5-7 days and reflected in your 
account, subject to advisor timelines. Receipts for contributions are generally issued in the 
month following your donation.   
 
Please note that processing times may be longer in December and January.  
 

Grantmaking 
Grant requests can be made through the UI Charitable portal at uicharitable.org. Upon 
submission of a request, it is promptly forwarded to the advisor for fund liquidation. The 
liquidation and transfer process typically requires 5-7 days. Once the funds are received in our 
account, they are promptly disbursed to the designated recipient. Payments issued via check 
generally take an additional 1-2 weeks for delivery and deposit.  
 
Processing times may vary based on external factors. 
 
Click HERE to view a recording of the grantmaking process.  
 

Recordkeeping and Reporting 

Financial & Grant Notifications 

●​ DAF Fee Invoice 
○​ Notifies users of fees owed, including administrative, arrears, and miscellaneous 

charges. 
○​ Audience: Firms with donors, donors without advisors 
○​ Sent: 1st day of each quarter (12:30 AM) 

●​ Insufficient Funds 
○​ Alerts donors when their scheduled grants cannot be completed due to 

insufficient funds. 
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○​ Audience: Donors 
○​ Sent: On the scheduled grant execution date 

●​ Recurring Grant Notification 
○​ Confirms the successful request of a donor's scheduled grant. 
○​ Audience: Donors 
○​ Sent: Daily (1:00 AM) for scheduled grants initiating that day 

●​ Transfer Request 
○​ Informs recipients of required fund transfers to the Chase clearing account. 
○​ Audience: Firms, advisors, donors, internal Teams 
○​ Sent: 

■​ At 1:00 AM if paired with a recurring grant 
■​ Immediately upon approval of a recommended organization linked to a 

grant 
■​ Upon giving cart submission when a grant is being processed 
■​ For internal requests on incoming or outgoing transactions 

Organization & Succession Updates 

●​ Recommended Organization Confirmation 
○​ Confirms receipt of a donor’s recommended organization for charitable giving. 
○​ Audience: Donors 
○​ Sent: Immediately upon organization recommendation submission 

●​ Recommended Organization Update 
○​ Notifies donors of changes to their recommended organization’s status, 

including approval, eligibility, or rejection, which may impact scheduled grants. 
○​ Audience: Donors 
○​ Sent: Upon internal status update 

●​ Successor Update 
○​ Informs UI DAF owners of modifications to their succession plan. 
○​ Audience: Donors 
○​ Sent: Immediately upon succession plan update 

User Management & Invitations 

●​ Firm Invite 
○​ Notifies recipients that they have been invited to join a firm or branch. 
○​ Audience: Partner users, firm users, advisors 
○​ Sent: Immediately upon invitation 

●​ Additional User Invite 
○​ Alerts a donor when they are invited to co-manage a UI DAF. 
○​ Audience: Donors (additional users) 
○​ Sent: Immediately upon request 

●​ Advisor Client Invite 
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○​ Informs donors when an advisor invites them to create a UI DAF or link their 
account. 

○​ Audience: Donors 
○​ Sent: Immediately upon request 

Transaction Confirmations 

●​ Asset Agreement Signature 
○​ Requests donors to sign a Memorandum of Understanding (MOU). 
○​ Audience: Donors 
○​ Sent: Upon internal request 

●​ Cart Submission Confirmation 
○​ Confirms the successful submission of a donor’s giving cart. 
○​ Audience: Donors 
○​ Sent: Immediately upon cart submission 

●​ Crypto Confirmation 
○​ Notifies donors of the receipt and processing of a crypto contribution. 
○​ Audience: Donors 
○​ Sent: Upon submission of a crypto contribution in the internal portal 

Security & Account Setup 

●​ Password Reset 
○​ Provides users with a link to reset their password. 
○​ Audience: Any User 
○​ Sent: Immediately upon password reset request 

●​ Email Verification 
○​ Requests users to confirm their email to authenticate their identity. 
○​ Audience: Client Users 
○​ Sent: Immediately upon account creation 

●​ Welcome Email 
○​ Welcomes new users and provides an overview of portal features. 
○​ Audience: Client Users 
○​ Sent: Immediately upon account creation 

This list provides an extensive overview of the notifications sent by the UI Charitable Advisors 
portal; however, it may not encompass all possible notifications and is subject to change. 

Reporting 
UI Charitable Advisors provides account holders with secure online access to their account(s), 
allowing them to view their balance(s) and track account activity - including contributions, 
grants, fees, and other adjustments. Through the online portal, found HERE, account holders 
can conveniently monitor their transactions and stay informed about their charitable giving.  
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Fees and Expenses 

Donor-Advised Fund Administrative Fees 
UI DAF fees are assessed as an annual administrative fee starting at 0.60% or $500, whichever 
is greater. Fees are pulled quarterly, in advance, based on the donor’s contribution balance. 
Administrative fees are tiered according to the balance in the UI DAF.  
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Complex Asset Contribution Fees 
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Impact and Charitable Due Diligence Fee 
 

 

Alternative Investments Fee 
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Amendment and Conflict of Terms 
UI Charitable Advisors reserves the right to modify this guide and the guidelines within it at any 
time. Updates may be made to reflect changes in policies, regulations, or best practices. We 
encourage users to review this guide periodically to stay informed of any revisions. 
 
 

 
For more detailed information about our services and how we can assist you, please 
contact support@uicharitable.org or call (385) 286 5900. 
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