
Agenda

Day 1 - 8th October

08:45 AM to 09:45 AM Registration

09:45 AM to 11:00 AM Inaugural Session

11:00 AM to 11:30 AM Leadership Dialogue 
Stability Inclusion and Innovation: Priorities for the Next phase of Indian Microfinance

11:30 AM to 12:00 PM Tea Break

12:00 PM to 01:30 PM
Plenary Session 1 
High-Touch, High-Tech: Rewiring MFI Operations through Technology and Customer
Connect 

01:30 PM to 02:30 PM Lunch Break

02:30 PM to 03:30 PM

Technical Session 1 
Microfinance 2.0: Operating Models & Emerging Trends 

Technical Session 2 
Aiming Sustainable Growth: Strategizing Climate Risk into Microfinance Operations 

Technical Session 3 
Technology in Underwriting - Use of AI and Alternative Data for Credit Decisions

03:30 PM to 04:00 PM Tea Break

04:00 PM to 04:15 PM WASH Awards 

04:15 PM to 05:00 PM
Round Table
The Trust Compact: Balancing Growth, Profitability & Social Mission a view from the
Corner Office

Day 2 - 9th October

10:00 AM to 10:15 AM Housing Awards 

10:15 AM to 10:45 AM Thought Leadership Conversation
Journey towards Viksit Bharat :  Enhancing Quality of life of the Bottom of the Pyramid

10:45 AM to 11:00 AM Elaben Awards 

11:00 AM to 12:00 PM
Plenary Session 2 
Enabling Quality of Life through Income and Protection: Role of Sustainable Enterprises,
investments and Social Security

12:00 PM to 12:30 PM In Conversation with Banking Leader : Unlocking Enterprise Potential 

12:30 PM to 12:45 PM Tea Break 

12:45 PM to 01:30 PM

Technical Session 4 
Managing the Human Resource for a Sustainable and Continued Growth

Technical Session 5
One Country, Diversified Demands: Crafting Region-Specific Microfinance Strategies

Technical Session 6 
Changing Customer Aspirations :Serving Tomorrow's Needs

01:30 PM to 02:30 PM Lunch Break 

02:30 PM to 03:30 PM
Plenary Session 3 
Achieving Scale, Profitability and Resilience through Continued and Sustainable Funding
Support 

03:30 PM to 03:45 PM Valedictory Session 

03:45 PM to 04:00 PM Vote of Thanks 
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