[bookmark: _z5yybx60pe1r]CLIENT AGREEMENT
[bookmark: _cf6701sa9yfh]BETWEEN:
Coach Name/Company: _________________________ ("Coach")
 Address: _____________________________________________
 Phone: ___________________ Email: ___________________
AND
Client Name: _____________________________ ("Client")
 Address: _____________________________________________
 Phone: ___________________ Email: ___________________
[bookmark: _ubffw64lyayx]1. COACHING RELATIONSHIP
This Agreement is entered into between the Coach and Client, effective as of _________________ (the "Effective Date").
The Coach agrees to provide professional coaching services to the Client under the following terms and conditions:
[bookmark: _58557kmm17rw]2. SERVICES
The Coach will provide the following services:
· One-on-one coaching sessions as scheduled
· Support through agreed communication channels between sessions
· Resources and tools as appropriate to the coaching objectives
· Progress monitoring and accountability support
[bookmark: _fksgxqx3csg6]3. SCHEDULE AND FEES
[bookmark: _r7of8kgxdcoa]3.1 Program Structure
· Session Length: Each coaching session will last approximately _____ minutes.
· Frequency: Sessions will be conducted _______ (weekly/bi-weekly/monthly).
· Term: This coaching agreement covers a period of _____ months, beginning on the Effective Date.
[bookmark: _zabslxvbjvhj]3.2 Fees and Payment
· Fee per Session: $_______ per coaching session
· Package Rate (if applicable): $_______ for _____ sessions
· Payment Schedule: □ Full payment in advance □ Monthly payments □ Per session
· Payment Methods: □ Credit Card □ Bank Transfer □ Check □ Other: _______
· Late Fees: Payments received more than _____ days after the due date will incur a late fee of $_______
[bookmark: _aig0f67p8372]4. SCHEDULING AND CANCELLATION
[bookmark: _gea0l0bty3hk]4.1 Scheduling
Sessions will be scheduled at mutually convenient times. The Coach will make reasonable efforts to accommodate the Client's schedule.
[bookmark: _qktgiqyh1nvy]4.2 Cancellation Policy
· Client must provide at least _____ hours' notice to cancel or reschedule a session.
· Late cancellations (less than _____ hours' notice) or no-shows may result in forfeiture of the session fee.
· Coach reserves the right to reschedule sessions with reasonable notice.
[bookmark: _7ctrs4yg5pzc]5. COMMUNICATION
[bookmark: _jl4wu6q8ifg]5.1 Between-Session Support
· The Coach will be available for brief check-ins between sessions via: □ Email □ Text □ Phone
· Response time will typically be within _____ business hours.
· Extended support outside scheduled sessions may incur additional fees.
[bookmark: _vo9poco1jgq2]5.2 Confidentiality
· All communications between Coach and Client will be kept strictly confidential.
· Exceptions to confidentiality include:
· Information the Client authorizes the Coach to disclose
· Information required by law or court order
· Information suggesting imminent harm to the Client or others
· Information related to illegal activities
[bookmark: _4j0xw2dvi6oj]6. RESPONSIBILITIES
[bookmark: _x0f3dj2hsa05]6.1 Coach Responsibilities
The Coach agrees to:
· Maintain professional coaching standards and ethics
· Be prepared and present for all scheduled sessions
· Provide honest feedback and support
· Respect the Client's goals, decisions, and autonomy
· Maintain required certifications and professional development
[bookmark: _dq3x4yn4uk67]6.2 Client Responsibilities
The Client agrees to:
· Arrive punctually to all sessions
· Complete agreed-upon actions between sessions
· Provide honest feedback about the coaching process
· Take responsibility for personal decisions and actions
· Pay fees in accordance with this agreement
[bookmark: _k2wi8gpn8bfe]7. NATURE OF RELATIONSHIP
[bookmark: _47fu1pdof6ka]7.1 Professional Boundaries
· The coaching relationship is professional in nature.
· The Coach is not providing therapy, counseling, or medical advice.
· The Client understands coaching is not a substitute for therapy, counseling, or medical treatment.
[bookmark: _rfr1asb69kv]7.2 Results
· The Coach cannot guarantee specific results.
· Success depends on the Client's commitment, actions, and factors outside the Coach's control.
· The Client is responsible for implementing insights and strategies developed in coaching sessions.
[bookmark: _5m14ebi03jol]8. TERMINATION
[bookmark: _46b16xc3m3g7]8.1 Termination by Either Party
Either party may terminate this Agreement with _____ days' written notice.
[bookmark: _c1c8lgiz5el]8.2 Refunds
· If the Client terminates the Agreement, prepaid fees may be refunded on a prorated basis, less any administrative fees.
· If the Coach terminates the Agreement, prepaid fees for undelivered sessions will be refunded in full.
[bookmark: _b5w9ns9lr3g6]9. LIMITATION OF LIABILITY
The Coach's liability is limited to the amount of fees paid under this Agreement. The Coach is not liable for indirect, special, incidental, or consequential damages.
[bookmark: _4q4vntsrltrc]10. GOVERNING LAW
This Agreement shall be governed by the laws of the state/province of _________________.
[bookmark: _u4mmtkadouz]11. ENTIRE AGREEMENT
This Agreement constitutes the entire understanding between the parties and supersedes all prior discussions, agreements, and understandings.
[bookmark: _p9i8nwjznmr8]12. AMENDMENTS
Any changes to this Agreement must be made in writing and signed by both parties.
[bookmark: _fedfsmrhr62g]ACKNOWLEDGMENT AND SIGNATURES
By signing below, the parties acknowledge they have read, understood, and agree to the terms and conditions of this Agreement.
COACH:
Signature: _________________________ Date: _________________
Printed Name: _________________________
CLIENT:
Signature: _________________________ Date: _________________
Printed Name: _________________________

