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Location: Venezuela

Work Experience:

Sting Marketing | Remote
Creative Director & UI/UX Lead | July 2021 - Present

» Design Workflow Efficiency (+200%):

« Conversion Strategy (CRO +18%):

» User Experience (Friction Reduction -15%):

¢ Al Innovation:

Role Evolution
(Total tenure at the company: January 2018 — Present)

« UI/UX Design Lead (Aug 2019 — Jul 2021):

« UI/UX Designer (Jun 2018 — Aug 2019):

» Part-Time Graphic Designer (Jan 2018 — Jun 2018):

Professional Profile:

Creative Director with 9+ years of experience in the
digital industry and a strong track record in Web and
B2B SaaS. Specialist in translating complex requirements
into scalable products through Figma Design Systems
and structured workflows.

Focused on connecting creative strategy with business
KPIs, achieving 200% gains in operational efficiency and
double-digit improvements in conversion rates (CRO).
Remote team leadership with emphasis on technical
mentorship and high-impact execution.

Technical Skills:

Product Design: Advanced Figma (Variables, Auto-
layout), Prototyping, Design Systems, Wireframing.
Strategy: A/B Testing, Information Architecture, User
Personas, CRO (Conversion Rate Optimization).
Technology & Al: Generative Al workflows (Claude,
Gemini Pro, ChatGPT, Adobe Firefly), Basic HTML/CSS.
Tools: Adobe Creative Cloud (Ps, Ai), Jira, Asana,
Slack, Loom.

Leadership Skills:

Multidisciplinary Team Leadership

Strategic Stakeholder Communication
Technical Talent Mentorship & Development
Adaptability and Problem-Solving

Education:

» Associate Degree in Graphic Design / IUTIRLA - 2015.
Formal degree obtained following several years of prior
professional practice in the industry.

* Ongoing Professional Development managed
through employers and applied directly to live projects.

Early Professional Experience (2008 — 2018) Languages:

¢ Spanish: Native.
« English: Professional Working Proficiency (Technical
reading, writing & functional conversation)

Self-taught origin leading into 10+ years of hands-on design execution across
editorial, print, and commercial media (Sol de Margarita, Code or Chop, Grupo
Estrella, Yellow Group) prior to specializing in UI/UX and Product Design.
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