








Led a team of 3 to ensure alignment with 
business goals through effective process 

development and coaching.

2020 - present

Mentoring 2 junior designers through 
weekly 1:1 sessions, fostering growth and 

improving design team capabilities.

2023 - present

Leading a global team of 30 across three 
continents, overseeing the publication’s 

strategy, design, and execution. 

2022 - present

leadership & mentorship



digital experience

Reduce the number of calls coming into the call centre 
by leveraging new digital interactions.

2018

Redesign web experience to share the story of towards 
becoming a Canadian institution.

2019
























