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ENDURANCE DEALER SERVICES 
400 Skokie Blvd. Suite 260 

Northbrook, IL 60062

Toll-Free: 866.690.6665 
dealerservices@enduranceds.com

Endurance Dealer Services Endurance Dealer Services— Look inside for more details!

DETAILS LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 LEVEL 5

EFFECTIVE DATE 30 Day AND 1,000 Mile Waiting Period (Day 1 Option available on Levels 3 & 4) Day 1 Coverage

TERM OPTIONS 24/30, 36/50, 48/60, 60/75 24/30, 24/Unlimited, 36/50, 36/Unlimited,  
48/60, 60/75, 72/100, 84/100

VEHICLE ELIGIBILITY Up to 20 years old with up to 200,000 miles Up to 15 years old with 
up to 175,000 miles

Up to 12 years old with  
up to 150,000 miles

VEHICLE CLASSES (1) Asian, (2) Domestic, (3) European 5 Classes based on manufacturer/vehicle type

DEDUCTIBLES $200 Standard, $500 Optional $200 Standard, $100/$500 Optional

LIMIT OF LIABILITY
Aggregate: $6,500  

(plus the value of any selected options/surcharges)

Aggregate: $10,000  
(plus the value of any 

selected options/
surcharges)

Aggregate: Vehicle 
Purchase Price 

(excluding tax, title,  
and license fees)

Per Claim: J.D. Power Average Trade-in value at the time of claim or the cost of repair, whichever is less

SEALS & GASKETS Replaced only when required in connection with a covered repair  
(Standalone Seals & Gaskets Option available) Included

MANDATORY SURCHARGES:

COMMERCIAL USE Personal vehicles used for business purposes such as rideshare, farming, hauling, route work, or job site activities. 
(Vehicles used for snow removal must include a factory-installed/authorized snowplow package) 

CANADIAN GREY MARKET Vehicles originally manufactured for the Canadian market and later imported into the U.S.  

SALVAGE/REBUILT Vehicles with a salvage, rebuilt or reconstructed title 
(Vehicles with unknown mileage (TMU) or branded for flood, fire, or saltwater damage are excluded)

LEMON BUY-BACK Vehicles previously designated as manufacturer “buy-back” or “lemon” vehicles

LIFT KIT AND/OR 
OVERSIZED TIRES

Total combined lift maximum of 6" and/or oversized tires up to 5" larger in diameter than factory specifications   
(Excludes suspension reductions, and undersized wheels or tires)

VIN-DRIVEN 1-Ton Vehicles, 4WD/AWD, Diesel, Hybrid, Incomplete/Stripped Chassis, Turbo/Supercharger

ADD-ON COVERAGE WITH SURCHARGE:

DAY 1 COVERAGE N/A Available1 Included

EMISSIONS 
COMPONENTS Available Included

HIGH TECH N/A Basic or Advanced coverage tiers available Included

SUBSEQUENT DAMAGE Available Included

ENHANCED LIMIT  
OF LIABILITY

Increases aggregate to $10,000 
(plus the value of any selected options/surcharges)

Increases aggregate  
to Vehicle Purchase 

Price (excluding tax, title, 
and license fees)

Included3

EXPANDED LABOR RATE Increases the maximum hourly labor rate available from $200/hour to EITHER $250/hour OR $300/hour

PRE-PAID MAINTENANCE

Benefits towards routine maintenance services available
Includes up to 3 oil & filter changes per year; annual services including engine diagnostic check, alignment check, state safety inspection, 

and tire rotation; and single use services including brake pads/shoes, 12V battery replacement, cooling system service, front wiper blades, 
and 3 tiered manufacturer recommended services. (Must be performed by a licensed repair facility)

SEALS & GASKETS2
Covers replacement of seals and gaskets as standalone failures and/or repairs  

on all listed components of the coverage Level selected.  
(Available for vehicles with up to 150,000 miles at time of purchase) 

Included

1Day 1 Coverage available only on vehicles with up to 150,000 miles at time of purchase.
2After 175,000 miles, seals and gaskets are covered only when required to be replaced in connection with a covered repair.
3Aggregate Limit of Liability for Level 5 is the Vehicle Purchase Price (excluding tax, title, and license fees). 
*30 Day AND 1,000 Mile Waiting Period on Levels 1–4 (Day 1 Option available on Levels 3 & 4)

The industry’s most flexible VSC program – designed  
for vehicles up to 20 years old with up to 200,000 miles 
at time of sale, including Salvage/Rebuilt, Lemon Buy-
Back and Canadian Grey Market. Customizable coverage 
to fit nearly every vehicle on the lot, and every deal.

LEVEL 5 
Day One exclusionary coverage for vehicles up to 12 years old with up to 
150,000 miles. Seals & Gaskets, High-Tech, Emissions, and Subsequent 
Damage coverage included.

LEVEL 4 
Comprehensive stated component coverage for vehicles up to  
15 years old with up to 175,000 miles, designed to protect against 
today’s most expensive mechanical and electrical repairs.

LEVEL 3 
Extended powertrain coverage for vehicles up to 20 years old  
with up to 200,000 miles offering added confidence on the road.

LEVEL 2 
Powertrain coverage for vehicles up to 20 years old with up to 200,000 
miles. Reliable protection for everyday peace of mind.

LEVEL 1 
Affordable engine-only protection for vehicles up  
to 20 years old with up to 200,000 miles.

VALUEMAX
XTREME 
VSC PROGRAM

*30 Day AND 1,000 Mile Waiting Period on Levels 1–4 
(Day 1 Option available on Levels 3 & 4)



AT-A-GLANCE DETAILS:

SAMPLE PDF & PRINT COLLATERAL:

•	 TERM/MILES 
Added to sale date and current mileage

•	 WAITING PERIOD 
30 days AND 1,000 miles on Levels 1–4  
(Day 1 option available on Levels 3 & 4)

•	 LEVEL 5 EXCLUSIONARY COVERAGE 
Day 1 coverage for vehicles up to 12 years 
old with 150,000 miles or less at time of sale 
(Unlimited Mileage terms available)

•	 STATED COMPONENT COVERAGE 
Levels 1–3: For vehicles up to 20 years old 
with 200,000 miles or less at time of sale

	 Level 4: For vehicles up to 15 years old 
with 175,000 miles or less at time of sale 
(Unlimited Mileage terms available)

•	 DEDUCTIBLES 
Levels 1–3: $200 (Standard), $500 

	 Levels 4 & 5: $200 (Standard), $100, $500

•	 DAY 1 COVERAGE 
Included on Level 5. For vehicles with up  
to 150,000 miles at time of purchase. 
(Available with surcharge on Levels 3 & 4)  

•	 SEALS & GASKETS OPTION1

	 Included on Level 5. (Available with 
surcharge on all other Levels for vehicles  
with up to 150,000 miles at time of sale)

•	 SUBSEQUENT DAMAGE
	 Included on Level 5. (Available with 

surcharge on all other Levels)

•	 HIGH TECH COVERAGE 
Included on Level 5. (Available with 
surcharge on Levels 3 & 4)

•	 ADDITIONAL COVERAGE ADD-ONS 
– Pre-Paid Maintenance 
– Enhanced Limit of Liability 
– Emissions Components 
– Expanded Labor Rate

•	 MANDATORY SURCHARGES 
– Commercial Use* 
– Lift Kit and/or Oversize Wheels/Tires* 
– Salvage/Rebuilt 
– Canadian Grey Market 
– Lemon Buy-Back 
– Diesel, 4WD/AWD, HEV, 1-Ton, Turbo/	   
	 Supercharger, Incomplete/Stripped Chassis

•	 ADVANCED ROADSIDE BENEFITS 
Included

EDS vehicle protection plans also provide your 
customers with value-added benefits and award- 
winning support – on the road and in the service drive.

ACCEPTED ANYWHERE 
EDS protection plans are accepted by all  
licensed repair facilities nationwide.

HASSLE-FREE CLAIM PROCESSING   
EDS pays the manufacturer’s suggested retail price for parts 
and your repair facility’s posted labor rate, plus all tear-down, 
diagnostics, and fluids on covered repairs. Claims are paid fast 
– directly by corporate credit card.

24/7 ROADSIDE ASSISTANCE�
•	 Flat tire change (with customer-provided spare)
•	 Battery jump start
•	 Lockout key recovery
•	 Emergency fuel/fluid delivery

TOWING SERVICE 
If a customer’s covered vehicle breaks down, our plans include 
towing to the selling dealer (if repair-capable) or the nearest 
qualified facility, up to $250.

RENTAL/SUBSTITUTE TRANSPORTATION 
If your customer needs substitute transportation due to 
covered repair work, we’ll provide payment or reimbursement 
at up to $50 per day, for up to 7 days. If repairs are scheduled 
for 2 days or less, rideshare services may be used instead at 
up to $50 per day for up to 2 days. 

TRIP INTERRUPTION 
If your customer’s vehicle breaks down due to a covered 
component, and they’re more than 100 miles away from home, 
we provide reimbursement of meal and/or lodging expenses 
for up to 5 days at up to $200 per day.

INCREASED RETAIL VALUE 
�If your customer sells their vehicle, any remaining EDS 
coverage can be transferred to the new owner, allowing  
the possibility of higher resale value.

All services are subject to maximum reimbursement limits. Coverage may not be available in all states. 
Restrictions & limitations may apply. This is a general outline of coverage for marketing purposes only.  
Actual terms and conditions may vary by state. See contract for complete provisions, exclusions and limitations.

DAY 1 COVERAGE  
Available only on Levels 3 & 4; Included on 
Level 5. Waives the standard 30 day/1,000 
mile Waiting Period. Available for vehicles 
with up to 150,000 miles at time of purchase. 

EMISSIONS COMPONENTS 
Included on Level 5. Covers the catalytic 
converter, exhaust pipes; fuel and vapor 
vent valves, solenoids and sensors; diesel 
exhaust fluid injection systems, vacuum 
canister and reservoir, vapor canister; air 
pump, lines and valves; vapor return lines, 
valves, solenoids and sensors; gas cap  
and filler neck.

HIGH TECH 
Available only on Levels 3 & 4; Included on 
Level 5. Provides 2-tiers of coverage for 
factory-installed technology systems: 

Basic: Covers essential tech including 
factory dimmers, blind spot, Bluetooth®, 
entertainment, and navigation.

Advanced: Adds premium features 
including autonomous cruise, collision 
avoidance, lane departure, heads-up 
display, and more.

EXPANDED LABOR RATE 
Increases the standard hourly labor rate 
(of up to $200) to a maximum of $250 or 
$300 per hour, based on option selected.

ENHANCED LIMIT OF LIABILITY 
Not available on Level 5. Increases the total 
liability of benefits for covered repairs:

For Levels 1–3: From $6,500 to $10,000,  
(plus the value of selected options/surcharges).

For Level 4: From $10,000 (plus the value  
of any selected options/surcharges) to the 
Vehicle Purchase Price (excluding tax, title,  
and license fees).

SUBSEQUENT DAMAGE 
Available on Levels 1–4; Included on Level 5. 
Provides coverage for non-covered parts if 
damaged by the failure of a covered part.

PRE-PAID MAINTENANCE 
Provides benefits towards routine services 
(performed by a licensed repair facility):

Oil & Filter Changes: Up to 3 times per year, 	
based on manufacturer recommendations 

Annual Services (once per year)
– Engine Diagnostic Check
– Alignment Check
– State Safety Inspection (where required)
– Tire Rotation: Includes air pressure check

Single Use Services (one-time benefits)
– Brake Pads/Shoes Replacement 
– 12V Battery Replacement
– Cooling System Inspection & Service
– Front Wiper Blade Replacement
– 3 Manufacturer Recommended Services

ADD-ONS & UPGRADE OPTIONS (Mandatory Surcharges Apply):

MANDATORY SURCHARGES:
COMMERCIAL USE 
Now eligible on Unlimited Mileage terms! Applies to 
personal vehicle used for business purposes such 
as rideshare (Uber, Lyft), farming, ranching, hauling, 
route work, or job site activities. Vehicles used for 
snow removal must include a factory-installed/
authorized snowplow package.  

CANADIAN GREY MARKET VEHICLES  
Applies to vehicles originally manufactured for the 
Canadian market and later imported into the U.S. 

LEMON BUY-BACK VEHICLES   
Applies to vehicles that were previously designated 
as manufacturer “buy-back” or “lemon” vehicles. 

LIFT KIT & OVERSIZE WHEELS/TIRES   
Applies to vehicles with body or suspension lifts and 
oversized tires or wheels. Combined lift maximum of 
6" and/or oversized tires up to 5" larger in diameter 
than factory specifications. (Excludes suspension 
reductions, and undersized wheels or tires).

SALVAGE/REBUILT VEHICLES  
Applies to vehicles with a salvage or rebuilt title. 
(Vehicles with unknown mileage (TMU) or branded 
for flood, fire, or saltwater damage are excluded).

SEALS & GASKETS1 
Available for vehicles with up to 150,000 miles 
at time of purchase. Included on Level 5. Covers 
replacement of seals and gaskets that prevent 
the loss of coolants, lubricants and fluids, as 
standalone failures and/or repairs on all listed 
components of the coverage Level selected. 

VALUEMAX XTREME 
  COVERAGE OVERVIEW:

1After 175,000 miles, seals and gaskets are covered only when 
required to be replaced in connection with a covered repair.

*If vehicle use or modifications change (Commercial Use or 
Lift Kit/Oversized Tires), AND the customer notifies Us within 
30 days, surcharged coverage can be applied. Additional 
charges and documentation are required.


