BORROWER PORTAL MANUAL

Borrower Portal Manual

1. Logging into the Customer Portal

Alogin page will first display when you run the new Customer Portal. This can be set up with multi factor authentication
(MFA). If MFA hasn’t been switched on, entering username and password then pressing Login will allow the customer to
log into the system.

If MFA has been switched on for this customer, once the login button has been clicked, a panel will be displayed asking for
a security token to be entered.

@ interfi

LOGIN

Welcome to Fortis. Qur online banking solution to
support your business goals.

USERNAME FORGOT?

PASSWOQRD ©  REsETr

LOGIN 4

Terms and Conditions | Privacy Policy

LOGIN WITH TOKEN

You will receive a security token shortly

SECURITY TOKEN

sl
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Enter the security token sent to you and press login. From there, you’ll be asked to set a new password.

@ interfi

SET NEW PASSWORD

Please seta new password for your account

NEW PASSWORD

CONFIRM NEW PASSWORD

CANCEL LOGIN 9

The terms and conditions page will then be displayed. Read through these and accept via the button at the bottom of the
screen.
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Once this has been done, you will be presented with the Home page.
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2. Setting up MFA for use in Customer Portal

The customer then sets up MFA by clicking on the icon below and then selecting Two-Factor Authentication from the
menu that appears.

[Rreraampe——
Y

You then enter your security token and press the setup authenticator button.

- Please enter Security Tokan

m BETWF ALTHIW T ICATON
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To set authentication up, run up an authenticator app on your phone, create a new profile and read the QR code and enter
the code that is displayed in your authenticator app.

= @ interfi e

L
- Setup Two-Factor Authentication
Using your preferred authentication app scan the following QR code or manually enter the
B secret below to setup your authenticator.
Once your authenticator is Installed please enter the current cede below confirming your
installation.
if you cancel before confirming your installation the authenticator will not be applied 1o your
account and the below OR cade and secret will no longer be valid
Secret: U7IDAWWF 3LGKFDDLNXAZEB3KDH2ZNBWLZ
Pieasa enter your code
m el
&
= @ interfi (2]
L
- Manage Two-Factor Authentication
Two-Factor Authentication (2FA) adds an extra layer of security to your account by
a requiring more than just a password 10 login.

If you choose to remove 2FA, you will lose a layer of security and will only recelve login
tokens via SMS/Emall.

2FA Authenticator REMOVE
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3. Updating passwords in Customer Portal

To change a password, choose the Change Password option just above where you set up the MFA.

Welcome

John Smith

Last Login
@ Zeros2022

g LastloginLocation
[:11:63288

a Change Passward
Last Changed 25/08/2022

Two-Factar
@  Authentication (2FA)

Manage Settings

@ PaymentLinits
Manage Sattings

if you need assistance, contact

e stems com
+61(3) 5220 0582

A standard change password screen will be displayed. If MFA has been enabled, you will also need to get the
authentication code from the authenticator app to update.

L
- Change Your Password
Piease use the following password rules to ensure you have a valid password:
+ Minimum password length
=]
Oid Password
New Password
Confirm New Password
AUTHORISATION CODE
CHANGE PASSWORD
&
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4. Payment Limits

Functionality to allow customers to change their own payment limits has been included in the Customer Portal. To update

these limits, select payment limits from the same menu as MFA and changing passwords.

Welcome
Jahn Smith

Last Login
26/08/2022

Last Login Location
[p50157

Change Password

Last Changed 25/08/2022

Two-Factor
Authentication (2FA)

Manage Settings

Payment Limits
Managa Settings

I you need assistance, contact
our support team anytime,

terfisysteins.com

(315229 0582

When first selecting to update payment limits, the default limits will be displayed. These limits can only be updated if MFA

is set up for that customer.

= @ interfi 2]
*
- Current Daily Transfer Limits

Pay A Red
B ay Anyone edraw

Daily Limit Dally Limit

$7,000.00 $8,000.00

Remaining Remaining

$7,000.00 $8,000.00

=3
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You can then click edit limits to change the limits. This can be a standard change or a temporary change. To change the
daily limits for that customer, change the value(s) and press save.

= @ interfi a

= Edit Daily Transfer Limits

Pay Anyone Limit:

] s| 4000.00

Redraw Limit:

$ 800000

BPay Limit:

§ | so000.00

O create Temporary Linits

The authorisation code field will be displayed to enable the code from the authenticator app to be entered.

= @ interfi (=]

- Edit Daily Transfer Limits
Pay Anyone Limit:
B $  9,00000

Redraw Limit:

$ 800000

BPay Limit:

$ | 600000

[0 create Temporary Limits

(@ Muni Factor Authorisaton Requited

Enter the code and press save again.
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To change the temporary limits, click edit limits but, this time when you are navigated to the update screen, click the create
temporary limits checkbox. Update the amounts as you did for the daily limit updates and press save. You will be asked for
the authenticator code again. Enter that and press save again.

= @ interfi e

- Edit Daily Transfer Limits

Pay Anyone Limit:

B $ | 800000

Redraw Limit:

$  8000.00

BPay Limit:

$ 600000

Create Temporary Limits

Effective Until; Effective To Time:

12:00:00 AM o

When the screen returns to the transfer limits screen, the daily limits will be displayed as before but the temporary limits
will be displayed above them with a note saying when the temporary limits will revert back to the daily limits. When
processing transfers or payments, Customer Portal will first look for a temporary limit for that date. If the date is found,

it will throw an exception if the limits are exceeded. If there is no temporary limit, it will check the daily limits for that
customer. If the limits are exceeded an exception will be thrown.

= @ interfi a

- Current Daily Transfer Limits

Pay Anyone Redraw BPAY

B
Daily Limit Daily Limit Daily Limit
$9,000.00 $8,000.00 $5,000.00
Remaining Remaining Romaining
$9,000.00 $8,000.00 $5,000.00

(D) The aove imis wil even automabcaty 1o e foNDIRg TS below o the 27 Aug 2022 at 1200 am

Pay Anyone Redraw BPAY
Daily Limit Daily Limit Daily Limit
$9,000.00 $8,000.00 $6,000.00
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5. Navigation in Customer Portal

Navigation is done through the menu on the left side of the screen.

= @ interfi 2]

L]
2 My Accounts
Mr John Smith Curr Bal §1,005,639.45
B 600000088 Avail Bal s000

Total Current Balance
$1.005.639.45

Total Avallabie Balance
$0.00

The options here are Home, Accounts, Transfers & Payments, All Statements and All Transactions. There is also a help
option and the logout button at the bottom of the menu. The menu can be expanded to full description of the options by
toggling the icon above in the header.

Accounts Navigation

When the list of accounts is displayed, each account can be drilled into by clicking the line you want to see.

= @ interfi e

Tatal Current Balance

& Weicoma back, $1,106,203.39
John Smith
$0.00 L ]

[}

My Accounts Recent Activity roaccount soooo00ss
Mr John Smith Curr Bal $1,005,639.45 $5,639.45
600000089 Avail Bal s000 L] Intarst Chargo ¥ s
Mr John Smith Curr Bal $100,563.94 o $1,000,000.00
6000000890 Avail Bal $0.00 Loan Advance $1.000

Show All

Total Current Balance
$1,106,203.39

Total Availabla Balance
$0.00
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= @ interfi e
L]
Total Current Balance
- Well back,
JOhn smlth Total Available Balance
ow Statoments
$0.00
B
My Accounts Recent Activity s
Mr John Smith Curr Bal $1,005,639.45 $5,639.45
600000089 Avail 8al $000 @  interest Charge s
Bridging §1,000,000.00
Current balance: $1005 63845 Term (months): 10
Loan Number: 600000088 Term remaining (months): 10
Matures: 25/06/2023
. MrJohn Smith Curr Bal §1.005,639.45
= &soocoooss: Avail Bal £0.00
Mr John Smith Curr Bal 5100,563.84
600000090 Avall Bal $0.00 N

Total Current Balance
$1106,203.39

You can drill down another level to show further options.

From there, you can navigate to view account details, statements for that account or make a transfer or payment.
Alternatively, you can navigate to these options from the side menu.

Transfers & Payments navigation

Once this option has been chosen, there are two options transfers and payments

Select the from and to date. then another screen will be displayed to enter the amount, description, reference and
frequency along with a starting date.

- Mr John Smith Curr Bal £1,005,639.45
g0000089 Avail Bal $0.00
5% MAKE A TRANSFER OR PAYMENT
Gy M

VIEW STATEMENTS VIEW ACCOUNT DETAILS 5
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= @ interfi a
L
B Transfers & Payments
e
TRANSFERS & PAYMENTS PAYEES
B
i
KWiest Available: $0.00 v
[ Pay Anyone| X -
’
Amount
s
Deseription Reference
Frequency Starting On
ONCE WEEKLY FORTNIGHTLY MONTHLY 26 Aug 2022
A Afvy Iransfers agged aner 2pm AEST on a Nomal busingss day will nol be processed until Ine 1ollowing busingss day
E— S

This can be further drilled down into pay anyone or BPay where you can set up payee options. In both cases, if the
customer has been set up for MFA, an authorisation code will be requested from the authenticator app.

Please note that the Pay Anyone function is limited to transfers into your nominated bank account only, as the offset
account is not a transactional account. Once the funds have been transferred to your bank account, you may then make
any additional transfers to third parties”. You can then use the functionality of your nominated bank account to pay anyone
and other functions available to you via your bank.

= @ interfi e
A
o Transfers & Payments
(5]
- TRANSFERS & PAYMENTS PAYEES
=]
PAY ANYONE
Pay Anyone Accounts & ADD PAY ANYONE
Name BsB ACcount No.
Pay Anyone 633-000 234567890 ]
1 row selected Rows pef page: 10 = ot
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All Statements navigation

When you are presented with the All Statements screen, there will be a list of all the statements that have been run for the
accounts. You can display all statements for all accounts or restrict it to one account.

= g intachi (2]

Statements

J-

Click the statement you require to download a copy of it. All Transactions navigation

As for the All Statements screen, the transactions will contain a dropdown of the account numbers so that you can display
a list of transactions for that account. Use the dropdown to toggle between the accounts.

= @ interfi 2]
”
= Transactions
600000089 -
B
Date Description Debit Credit Balance
= Statemen! Fee >
260872022 $10.00 5995,649.45
Note: Statament Fee
26/08/2022 Other Payment -$10,000.00 $995639.45
Interest Charge
108/ 2 X 4 1.4 X 4!
2sfon/202 Note: Interest for 2022-08-25 3503045 Fipasea
25/08/2022 Loan Advance $1,000,000.00 $1,000,000.00
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