< CUSTOMER SERVICE GUIDE
Conn

GOODWE - SEMS APP

W ifi Reconnection Guide

Use this guide if your GoodWe inverter has a Wi-Fi 1.0 dongle (Solar-WiFi network). Allow about
five minutes near the inverter.

About 5 minutes SEMS Portal app

STEP-BY-STEP

1 Turn off Mobile Data

START HERE

Open Settings and switch Mobile Data off so it doesn't interfere with the direct connection.

a Connect to Solar-WiFi

Join the network Solar-WiFiXXXXXXXX (last 8 digits = your inverter serial). Password:
12345678. 'No internet' is normal.

B Open SEMS and tap Network Link
Open the SEMS Portal app and tap Network Link at the bottom-right of the login screen.
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o Tap Search Device
On the WLAN tab, tap Search Device. When your inverter appears, tap to select it.

Network Link ®

WLAN

© Tap wLAN/LAN

On the next screen, tap WLAN/LAN to open the router connection settings.
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G Enter your home WiFi details

Select your home network, choose the encryption method, and enter your WiFi password.
Leave DHCP on.
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Tap Save and confirm

Tap Save in the top-right. Once SEMS confirms the connection, disconnect from Solar-
WiFi and turn Mobile Data back on.

v FINISHED
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