
C U S TO M E R  S E R V I C E  G U I D E

G O O D W E  ·  W E B  M E T H O D

Wifi Reconnection Guide
Use this guide if your GoodWe Wi-Fi Kit or Wi-Fi Box has lost its connection. Set-up is done
through your phone's web browser.

Web browser Wi-Fi Kit / Box

STEP-BY-STEP

1 Turn off Mobile Data

S TA R T  H E R E

Open Settings and switch Mobile Data off so it doesn't interfere with the direct connection.

2 Connect to Solar-WiFi

Join Solar-WiFiXXXXXXXX (last 8 digits = your inverter serial). Password: 12345678. 'No
internet' is normal.

3 Open 10.10.100.253

Open Chrome or Safari and enter 10.10.100.253 in the address bar.

4 Log in

Enter Username admin and Password admin, then tap Log In.

N E E D  A  H A N D ?
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5 Tap Start Setup

On the Device Information page, tap Start Setup at the bottom-right.

6 Select your home WiFi

Choose your home network from the SSID list, then tap Next. Tap Refresh if it's missing.

7 Enter your WiFi password

Type your home WiFi password (case-sensitive) and tap Next.
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8 Tap Complete

When 'Save success!' appears, tap Complete. The inverter restarts and joins your network
within a minute.

F I N I S H E D
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