
WE BRIDGE THE [CYBER ] GAP

When to 
contact 

Infoprotect

INFOPROTECT.CO.UK @INFOPROTECT-UK

Protecting client cash flow with an outsourced risk team:

[ Client Says ] [ You Do ] [ We provide ]

• Extended business 
 interruption
• Emergency consultant 
 fees (3x normal rates)
• Rushed technology 
 purchases
• Lost customer 
 confidence

Our Consultancy 
Prevents:
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• Cyber consultants 
 available for client calls
• Plain English reports 
 clients understand
• Practical recommendations  
 (not theoretical frameworks)
• Ongoing support between 
 assessments

What You 
Gain:
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• Client relationship – we 
 work behind the scenes
• Control of the Insurance 
 conversation –  we 
 support, don’t replace
• Trusted advisor role – 
 strengthened with cyber 
 expertise

What You 
Keep:
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Cyber Risk & Advisory Lead
+44(0)7570 003027  OR  HAZEL.RICHARDSON@INFOPROTECT.CO.UK

HAZEL RICHARDSON
@hazel-richardson

“WE HAD AN INCIDENT
 BUT NO CLAIM”

CALL INFOPROTECT 
WITHIN 24HRS

IMMEDIATE TRIAGE 
CALL & NEXT STEPS

“ARE WE SECURE 
ENOUGH?”

BOOK A CYBER RISK 
ASSESSMENT

CLEAR RISK 
POSTURE REVIEW

“WHAT SHOULD WE 
FIX FIRST?”

REQUEST A PRIORITISED 
ACTION  REPORT

RANKED, PRACTICAL 
ROADMAP

“THIS IS BEYOND 
OUR EXPERTISE”

ARRANGE A 3-WAY 
TECHNICAL CALL

PLAIN ENGLISH 
TECHNICAL GUIDANCE

Brokers Quick Action Guide


