Justin Yeh

User Experience Designer
Portfolio | justinyl@alumni.cmu.edu | LinkedIn | (310) 728-5208

EXPERIENCE

Oxy — UX Designer | Phoenix, AZ | Aug 2023 - Present
Clients: Seros Wealth Partners, Morrison Nordmann, Big Money Retirement, Compass Rose, GoDocs,
Camp Catanese, Kicbac, Basata, Apromore, The Indianapolis Foundation, OneArizona, CALA Alliance,
Empower Project
e Lead designer across client engagements, owning projects from research and information
architecture through brand direction and high-fidelity design, with several sites shipped to
production.
¢ Build and maintain design systems — component libraries, design tokens, and documentation — so
patterns stay consistent and hand off cleanly to engineering.
¢ Run competitive and comparative research to frame the problem before design begins, turning
findings into user flows, sitemaps, and testable prototypes.
e Present work directly to clients, incorporate feedback in an agile cycle, and support developers
through handoff with annotations and walkthrough recordings.
o Apply Al-assisted workflows — prompt-driven prototyping and agent tooling — to explore more
directions early and shorten the path to reviewable design.

Oxy — UX Design Intern | Phoenix, AZ | May 2023 - Aug 2023
¢ Delivered an end-to-end design project supporting a Series A raise — competitive research,
branding, moodboards, user flows, wireframes, and high-fidelity prototypes — reaching a projected
70% of the potential events market.
Hack For LA — UX Design Co-Lead (volunteer) | Los Angeles, CA | Aug 2022 - Present
¢ Audit and maintain the design system for Expunge Assist, a tool helping people clear their criminal
records, and build mobile wireframes and flows.

¢ Manage a design team of four, coordinating with research, content, engineering, and product on
task flow and handoff in GitHub.

GameOVA — UX Designer (designathon) | Remote | Oct 2022
¢ Prototyped a social platform with a cooperation score to discourage toxic behavior in gaming
communities.
¢ Won Best Overall among 38 teams; raised task success rate 66.7% through user testing.

Savviest — UX Designer (contractor) | Remote | Mar 2022 - Apr 2022
¢ Audited and redesigned the resume and experience flows for an Al job-search platform, improving
information architecture and first-time clarity through usability testing.

EDUCATION

Carnegie Mellon University | Pittsburgh, PA
M.S. and B.S. in Mechanical Engineering e Minor in Design, CMU School of Design

Springboard | UX/UI Design Certification, 700+ hours e 2022

SKILLS AND SOFTWARE

Design: Product Design, UX/UI Design, Design Systems, Brand and Visual Design, Information
Architecture, Wireframing, Prototyping

Research: User Research, Research Synthesis, Usability Testing, Heuristic Analysis, Competitive and
Comparative Analysis, Accessibility

Tools: Figma, FigJam, Framer, Adobe Creative Suite, Miro, Maze, Asana, Notion, Slack

Al: Al-assisted design workflows, prompt engineering, MCP and agent tooling

Languages: English (Native), Mandarin (Fluent)
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