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EDUCATION AND CERTIFICATES
Product Design course: Certificate
Projector Institute
Bachelor's degree in Computer Science
University of Economics and Humane Science 

EXPERIENCE
AJAX Systems: Beta Testing Platform (Projector Course)
Product Designer, UX/UI Designer - 2025
· Research & Problem Framing: Conducted qualitative research through interviews with testers, developers, and managers to map and analyse AJAX’s fragmented beta testing program, uncover main pain points. Synthesised insights into success metrics around testers’ engagement, automation, and feedback speed, creating a measurable framework for design decisions.
· MVP Design concept and Iteration: Designed comprehensive bug-reporting and test case submission flows, ensuring consistency across tester and manager interfaces and reducing friction. Contributed to dashboard, achievements and rating system development. Built interactive prototypes for further usability testing.
· Validation and Outcome: Conducted usability testing with AJAX managers and testers to validate core design decisions, capturing behavioural insights and confirming improvements in metrics. Delivered a validated MVP concept that centralised workflows and simplified the beta testing process.

Folders in ChatGPT
Product Designer, UX/UI Designer - 2024
· Research & Problem Framing: Conducted user research through 10 in-depth interviews and competitor benchmarking across competing AI tools and third-party services to analyse usage patterns and identify key inefficiencies in ChatGPT sidebar navigation and structure.
· Design & Solution iteration: Developed multiple concept solutions and flows, tested and validated solutions through scenario mapping, user flows, and low-fidelity prototypes in Figma. Designed a dual-tab structured sidebar with folder-based organisation and GPTs-specific grouping, refining the design to ensure interface effectiveness in diverse workflows, edge cases and compatibility with existing features.
· Validation & Impact: Conducted usability testing that demonstrated an 80% increase in navigation speed and reduced average time to find conversations. About 40% of testers expressed readiness to switch from third-party tools to the new solution, citing its better usability, clarity, and functionality.



Mobile Banking Application
UX & UI Designer - 2023
· Research and Product  Framing: Conducted comprehensive research through interviews and research from industry studies by Itexus, MDPI and Baymard Institute to identify common usability issues in mobile banking experience and applied the Kano model to organise insights and prioritise functionality.
· Solution framing and Validation: Created information architecture to structure the app’s functionality and optimised flows for transfers, templates, and transaction history, incorporating edge cases to ensure seamless user experience.
· 
· Interface Design: Designed a Material Design 3-based interface focused on clarity and personalisation, with unified transaction history, adaptive themes, and simplified transfers. Delivered high-fidelity prototypes that demonstrated consistency and usability across scenarios.
· Impact and Outcome: Delivered a systematic yet personalised interface that improved usability and gave users greater control, while ensuring navigation remained fast and predictable.

Coffee Ordering App
UX & UI Designer - 2023
· Research: Conducted competitor analysis of leading ordering apps (Starbucks, McDonald’s, Green Caffè Nero, etc) to evaluate approaches to mobile ordering from both user experience and business perspectives.  
· Solution & Interface Design: Designed streamlined ordering flows and interface design optimised for both user convenience and operational efficiency, reducing friction from browsing to checkout. Created an interface structure that balanced user-centred ordering experience with a scalable structure for promotions and further product growth.
· Project Outcome: Delivered an MVP concept optimised for coffee shop operations, balancing user convenience with operational efficiency and laying scalable foundation for promotions, brand-specific experiences and product growth.


SKILLS AND TOOLS
Skills: User Research (qualitative & quantitative), Low + High fidelity  Wireframing, Prototyping, Information Architecture, Usability Testing, UX Writing & Microcopy, Design Systems, Mobile-First & Responsive Design, Interaction Design, Design Thinking.
Tools: Figma, Framer, FigJam, Adobe Illustrator, Photoshop.



