
Jack Shugrue 
Brooklyn, NY | (925)817-7540 | jackshugrue@gmail.com | Linkedin | www.jshugrue.com 

Experience 
Semicolon Design Group                     2022 — Present 
Designer 
• At Semicolon, we partner with companies, government bodies, and organizations to build out their 

design culture and design experiences and solutions that make a positive difference. 

Detroit Institute of the Arts                     2023 — Present 
Product Designer 
• Revamped DIA's digital experience with a comprehensive website redesign, improving user flows, 

information architecture, & engagement, delivering artifacts like pitch decks, wireframes, mockups, 
prototypes, and managing stakeholders across departments 

New Jersey Department of Labor (DOL)                                                 2023 
Product Designer 
• Designed & implemented a user-centric email system for unemployment insurance forms 

improving accessibility & user satisfaction through thorough user testing & research synthesis.  

SFMOMA                             2022 — 2023 
Product Designer 
• Revamped museum's CMS UX to optimize workflow efficiency, addressing broken functionality and 

aligning input/output expectations resulting in increased operational efficiency. 

Bunsen                                   2022 
UX Designer 
• Worked with frontier science companies to shape their narrative, in effect helping them secure their 

next round of funding, hire talent, and position themselves in their field. 

CNN Digital                                  2022 
Product Designer 
• Worked within the Digital Product, Research, & Strategy department to collaboratively 

conceptualize & design new mobile text-to-speech feature functionality. 
• Delivered wireframes, concept prototypes, & strategy documentation on text to speech UX/UI 

implementation. 

Design Buddies             2020 — 2023 
Partnerships, Events, Content Lead 
• Spearheaded growth strategies, expanding the community to over 70,000 members.  
• Led & managed a team of 8 content creators, driving strategy & execution.  
• Secured partnerships & guest speakers for events & hosts events. Partners have included Adobe, 

Discord, Spline & more. 

Education 
California College of the Arts               San Francisco, CA — 2022 
M.Des Interaction Design 

UCLA                                                                 Los Angeles, CA — 2017 
B.A. Philosophy
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