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This Cookie Policy explains how xpate Ltd and xpate SIA ("we", "us", or "our") use cookies and similar tracking
technologies when you visit our website, xpate.com.

We operate in full compliance with the EU General Data Protection Regulation (GDPR), the ePrivacy Directive, the
UK GDPR, and the UK Privacy and Electronic Communications Regulations (PECR). This policy applies to all
visitors from the European Economic Area (EEA) and the United Kingdom (UK).

1. What Are Cookies? 
Cookies are small text files or pieces of code that are stored on your computer or mobile device when you visit a
website. They are widely used to make websites work efficiently, improve your browsing experience, and provide
analytical data to website owners.

In addition to traditional HTTP cookies, we may use alternative storage technologies (such as HTML local or
session storage) to support site performance and layout optimization.

2. How We Manage Your Consent 
When you first visit xpate.com, a cookie consent banner powered by Cookiebot will appear.

You have the right to change or withdraw your consent at any time by clicking the "Cookie Settings" link located
in the footer of our website.

3. Inventory of Cookies Used on xpate.com 
Our website utilizes a total of 7 cookies. They are categorized as follows:

Category A: Strictly Necessary (1 Cookie) 

Necessary cookies enable core functionalities like page navigation, secure area access, and consent logging. The
website cannot function properly without these cookies.

Cookie Name Provider Type 
Maximum
Storage Purpose / Description Data Destination 

Cookie Consent xpate.com HTTP 1 year Stores the user's cookie
consent state for the current
domain.

Ireland (Adequate
under GDPR)

Strictly Necessary Cookies do not require your consent, as they are mandatory for our website to function
securely and properly.

Statistics and Analytics Cookies will only be dropped on your device if you explicitly click "Accept" or opt into
them via our banner.
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Category B: Statistics & Analytics (6 Cookies) 

Statistic and analytics cookies help us understand how visitors interact with xpate.com by collecting and
reporting information anonymously. These require your prior, active opt-in consent.

Cookie Name Provider Type 
Maximum
Storage Purpose / Description Data Destination 

_ga xpate.com HTTP 2 years Registers a unique ID used by
Google Analytics to generate
statistical data on website
use.

United States
(Adequate under
GDPR)

_ga_# xpate.com HTTP 2 years Used by Google Analytics to
track data on the number
and dates of user visits.

United States
(Adequate under
GDPR)

_hjSession_# xpate.com HTTP 1 day Collects Hotjar statistics on
visits, average time spent,
and pages read.

United States
(Adequate under
GDPR)

_hjSessionUser_# xpate.com HTTP 1 year Collects Hotjar statistics on
the total number of visits and
user patterns over time.

United States
(Adequate under
GDPR)

hjActiveViewportIds hotjar.com HTML Persistent Contains a session ID string
to monitor user subpage
paths for layout optimization.

United States
(Adequate under
GDPR)

hjViewportId hotjar.com HTML Session Saves the user's screen
dimensions to automatically
adjust and optimize website
image sizes.

United States
(Adequate under
GDPR)

4. International Data Transfers 
Some cookies on our website are provided by third-party service providers located outside of the UK and EEA,
specifically the United States (such as Google and Hotjar). Data transfers to these organizations are handled
strictly under adequate frameworks recognized by the EU and UK authorities (e.g., the EU-U.S. Data Privacy
Framework) to ensure your data receives an equivalent level of protection.

5. How to Control Cookies via Your Browser 
In addition to our website's consent banner, you can control or block cookies directly via your web browser
settings. Please note that restricting cookies may impact the functionality of parts of our website.

Google Chrome

Microsoft Edge

Mozilla Firefox

Apple Safari
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https://support.google.com/chrome/answer/95647
https://support.microsoft.com/en-us/windows/microsoft-edge-browsing-data-and-privacy-bb8174ba-9d73-dcf2-9b4a-c582b4e640dd
https://support.mozilla.org/en-US/kb/enhanced-tracking-protection-firefox-desktop
https://support.apple.com/guide/safari/manage-cookies-sfri11471/mac


6. Contact Us & Privacy Policy 
For more comprehensive details on how we process your personal data, secure it, and how you can exercise your
data privacy rights, please read our Privacy Policy (UK; EEA).

If you have any questions regarding this Cookie Policy, you can reach us at:

Email: dpo@xpate.com
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https://xpate.com/legal/privacy-policy-uk
https://xpate.com/legal/privacy-policy-eea
mailto:dpo@xpate.com
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