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Main Design System

Edenred France

Digital - DS

This is the design system dedicated to the plattorms

of Edenred France. Our goal is to stanc
various components of our projects.

ardize the

To achieve this, we have grouped and reworked them

with a new visual identity. Additionally,
reorganized the structure of the design

we have
system while

working on other projects for the company.
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We took the initiative to create a specific design
system for our emails. -

Each component is thoughtfully designed to address
the technical constraints imposed by emails. .
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Branding Design System Couleurs.

Base Transparent - Light Transparent - Dark

White Black BO% 40% 0% B0% 60%

Branding - DS - pad *

Background 1o

200 300 4 = - ion ac
LOGOS - COULEURS - TYPOS - PRODUITS ‘ e = i i

Couleur Solution-principale. Couleur Solution assocides.

Couleurs Accessibilite.

60% 0%

Edenred France

e _—
To streamline the main design system, we proposed a  alakand Sl sdInd — oo - iyl

nnnnnnnnnnnnn

shared design system to the 'Print’ team.
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Edenred+ Design System

Edenred +

Smarter - DS

A team was deployed to launch a new solution:
Edenred+. As part of this, a new design system was
created. Within our team, we transtormed our old
oraphic charter to align with the visual identity of the
new solution.

This new solution also allowed us to use and refine
the main design system.
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Espace client Edenred

The client space is the most crucial platform at Edenred.
Indeed, it is where several billion euros are processed.

This platform has numerous and complex specificities.

I worked on the Ul and UX redesign of the web

application (responsive), taking these parameters into
account.
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The dashboard and product pages




Savings simulator V1

To encourage clients to increase the face value of their
vouchers, we created a savings simulator.

It provides clients with key information to make the best
decision (exemption of charges, savings, etc.).

This face value increase project signiticantly boosts
Edenred’s revenue.

User tests and A/B tests were conducted, and we
incorporated this teedback to refine the simulator.

Simulation pour [150]
bénéficizires
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Savings simulator V2

Keen on perfecting our solutions, we continued our
research to make this simulator an efiective tool for the

marketing department.

After a thorough analysis of our data, we worked to offer a
version more tailored to users.

V2 is a refined, less complex, and more dynamic version.
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MFA Project

Figjam EC

MFA ESPACE CLIENT

To provide enhanced security to our users, we
implemented a multi-factor authentication (MFA)
process. We collaborated with stakeholders to co-
create these authentication journeys.

An SMS OTP (one-time password) is a secure
authorisation method where a numeric or
alphanumeric code is sent to a mobile number.
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creens & Components
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creens & Components
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Single checkout tunnel

ONE CART

TUNNEL DE COMMANDE UNI QUE

The order tunnels of the client space require

significant maintenance as they are interdependent
and each has a unique design.

We aimed to standardize all the tunnels to simplity
component maintenance.

Additionally, the UX was completely redesigned, and
the Ul was reworked to transition towards an
Edenred+ oriented design.




A few screens & components
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MyEdenred mobile app
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Transaction pages
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Plasticless pages
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Permanent/Temporary blockage
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Meal voucher donations
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fecesman

Modele

Title

Actual Version

Dark Mod

Version actuelle
OG Version

Les couleurs - Colors

Version accessible
Contrast mode

Tous les textes qui sont en Edenred/blue/20-40-60 passent en Black & White/80
Tous les textes qui sont en Edenred/lightblue/i00 passent en Edenrsd/8lue/iD0

Any text in Edenred/blue/20-40-60 goes to Black & White/s0
Any text in Edenred/lightblue/100 goes to Edenred/Blue/100

Edenred/Blun/6o
e

rl“ ‘: Edenred/Blus/s

M ot

Edenred/Blue/20

i (Ent

Eclenrnd/Lighthiue100

Wt nera

QW ERITIY U 1lolP
AS DIFGIHIJ KL
4+ 2 xcve nNME
@ - Em

= g

Les couleurs - Colors
SALUF pour les titres de section qui passent en Edenred/blugi00
HOWEVER section titles go to Edenred/blue/100

nocigé

Lhralson gratuiee” 5% do remise.

l ‘ Edenred/Blusido

e AZAER!

Les couleurs - Colors
Limage de profil de couleur TR/BO passe en Edenred/blue/|00
The profile pic in TR/60 goes to Edenrad/blueN00

Black & White/oo

e

Black & White/oo

Hax

Black & White/8g

Nos offres
Nocigé

Liwmaizon gratuite” 5% de remise

Application accessibility

e

Modéle

Title

Actual Version

Dark Mod

Version actuelle
OG Version

Les couleurs - Colors

Exemple :

Le disable/40 et disable/l00 passent en black/40
Example :

disable/40 and disablef100 are now in black/40

Systerm/Disable/s0

Hoem EFEFE

Systemy/Disabie/ 100

Les couleurs - Colors

Version accessible
Contrast mode

Black & White{s0
fres aamss
- 5 =

Hex

La bordure au dessus du titre de couleur Grey/Blue_Crey passe en Edenred/blug/100

The Grey/Blue_Grey barder above the title goes to Edenred/blue/100

Mon numeéro

L Important & savelr

oTe ravs e telephone séra Ut
e s drhanges oL SSarvie
Sl Eclurawed P

Grey/Riue_Gray

[ BOnenE

Mon numero

L Important & savelr

L'opacité des éléments - Components opacity

Tout ce gqui est en opacité inférieur 4 100 reprend une couleur & 100%. Par exernple, les
chevrans de ce bloc sont transparents

< Waan comete < wan e (80% de leur couleur), il faut donc repasser cette couleur en Blanc 4 100%,
Anything with an opacity under 100 takes a 100% color type. For example, these chevrons are
@ transparent
[they've got 80%: of their color), so it needs to go back to white at 100%.

Sandrine Dupuis Sandrine Dupuis

iy hcthe g
¢ 3800€ g 12365€ > ¢ 3800€ @ 12365€
) . saonininannl | S0 st con
Edenred/Blue/100
[ !

Modéle

Title

Actual Version Dark Mod
Version actuelle Version accessible
OG Version Contrast mode
Les tags - Tags

Certains tags ont une couleur qui n'est pas accessible
Une nouvelle couleur pour le texte des tags est proposée pour plus de contraste

Couleurs et contraste testés sur - hitpswebaim orgfresources/contraste hecker)
Some tags have colers that are not accessibie
A new text colar is given for more contrast

Color and contrast are tested on this website : hitp: baim org/resources/contrastchecker/
Verslon actuelle Vession accessible
O Varsien Avciaile wersbon

Systom/

Systamimtormation/ 100 tormatioaing

Here:

Systemiwaming/H 00 System/warning 100

st e b

- -

Symtamisuccera/i0
Hew: t s
Systamjerron/100 Systeméarman/i00
Ha (=1 e an

Changement d’apparence - New look
Linput est modifie

La couleur des inputs success et error change et un sous-titre est ajoute
The input is modified

The success and error inputs are getting a new color and subtitles

£ Ditall du tranuaction < Dt adl e tranmaction.
5 &
KOHLANTA VIET KOHLANTA VIET

utal 15 %00 € Tots T1E moaE

ra arse st bloyusa burte

Systamisuccoss 00 Systemisuccess 100
Hew oo Hxt
Syuturmsrran100 Systumfsrs 100
Mz s b ”

Modéle

Title

Actual Version Dark Mod
Version actuelle Version accessible
OG Version Contrast mode

’ 3o % mE T T T .
Page pour I'accés a l'accessibilité - Accessibility settings page
Pour passer lapplication en mode accessible il faut se rendre dans la page mon compte, tuile
“Accessibilite’

Elle switch a partir d'un Toggle qui est directement disponible sur la tuile.

You can tum on the accessibllity mode on my account page with the card "Accessibilité’

A toggle button makes it possible to switch from a mode to ancther.

% won comats < st compts

Sandrine Dupuis Sandrine Dupuis
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Changement d’apparence - New look
Le " d'info, passe de 16px a 24px, et de la couleur Edenred/TRAQ0 & Edenred/Blue/100
Les petits &léments de pagination traitant des pages suivantes ont une couleur de fond en Edenred/Blue/sD

The *i" information icon, goes from 16px to 24px, and from the color Edenred/TR00 to
Edenred/Bius/I00

The small pagination components about next pages now use an Edenred/Blue/60 background color
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MyEdenred web app

The Mykdenred product follows the "Mobile First’

philosophy. However, the web part is not

0 be

neglected as it represents nearly 20% of t

1€ USers.

It's evident that the web part is a variation of the
mobile application; the design may change, but the

functionalities remain the same.




The homepages adapt to Edenred products
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The map allows filtering by store or address

Ou l'utiliser - KS maquettes ressemblantes a la prod Ou l'utiliser - KS V2
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MyEdenred & La Poste

My Edenred

La Poste

I was recommended to work on a €100 million

proj
|

CUS

bot

N1 mobile and

ect. The goal was to provide La Poste with a
omized application, reflecting their brand, for

| web platiorms.

The deadline was short, but the design positively
materialized the collaboration with La Poste.

>

LA POSTE

cO

¢  19,00€° o 12365€ >

Toutes les transactions

NOS ASTUCES POUR ORCANISER
UN PIQUE-NIQUE SANS DECHET

Articles récents




MyEdenred web app
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A few screens and components @red

PARCOURS PRINCIPAUX




Merchant Partner Space

Gulliver - Plateforme Partenaire

This was one of the most challenging projects of 2022. In
less than three months, we had to rebuild the entire
application on Figma, create numerous pages and
functionalities, and address key issues.

The business team provided us with a very tight deadline
with no room for delays. It was a high-pressure project that
challenged us, and its positive outcomes are evident today.




The “legacy” Edenred web application
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A few screens and components

Liste des factures Informations de facture Remises associées




Self-affiliation Ticket Restaurant® & Service

Rejoignez notre réseau Ticket

Service en quelques clics

R A

Bechercher

Divoloppés votre

d'affabres

hiffre

D Assyrrisnter woire viciblnd
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A few screens and components
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Merchant Partner Space V2

This web application was my biggest project to date. Over
the course of a year, | had to design an entirely new version
of the merchant partner space. The only constraints were to
retain certain components used in the Edenred+ design
system.

| supervised the design of this application from the initial
research to its development a year later.
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User flows and analysis of both applications @fed
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Wireframes and initial drafts
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Etablissement affilié / Indépendant Franchisé / Hors contrat d’application / Enrollement
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A few components
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The navigation was centralized into a single menu
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This application adapts to both Edenred services
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A few screens and components
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Maintenance & update of
components and pages

Edenred.ir is the company’s showcase website. With the

site’s SEQ, it serves as the mai

n entry point for users from

other platforms. Our team kee;

ns the site updated, creates

pages, and evolves some of them.

The site is coupled with an internal CMS so that the
Edenred.fr teams can make simple modifications (banner
changes, photo updates, CTA blocks, etc...).
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Updating the FAQ process

-
£

Creating a high-potential FAQ to reduce CRC workload and
enhance customer knowledge.

Prototyped a user-friendly FAQ considering technical
constraints (for example: omitted search field for complexity
and cost). I also used some components from this project for
the Merchant Partner Space V2.




FAQ choice selection & personas
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MFA E-ticket CESU

Cesu - V1

Espace CESU

Legislatively, dual authentication became essential. We
developed the SMS OTP project to secure the platform and
adapted to the absence of mockups and components by
creating new ones.

Despite time constraints, we successtully delivered the
project. It was also quite fun for me to work on an
application with such an old user interface.

MFA e-ticket CESU (SMS OTP)
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MFA E-ticket CESU

Parcours123

Parcours & - (Connexion directe avant les 20 Jours + modification du numéro dans la plateforme)
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Lead form redesign

Formulaire de lead

The lead form at Edenred is a page for capturing prospects/
clients.

It is essential, even indispensable, for the sales team so they
can follow up with potential clients.

i
28
i




Solution variations

Formulaire de Lead - Solutions
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Ancillary missions

Creation of a dedicated design system

Implementation of statuses (color codes)
Restructuring of file hierarchy
Inventory and archiving of emails

Creation of emails
Redesign of new emails
New graphic charter
Creation of components




Some legacy and new email types

Prénom NOM

Ticket 29 identifiant
Restaurant @md

Mise a jour de votre
application

Eded

| i |red Parenaire \dentifiant * xoooom

Bonjour Matthiey Van Hulle

Du nouveau
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Espace Partenaire

Une nouvelle version de

Votre application mobile M
disponible s, teldeh

drgement dans 124

vEdenred pst

PO Store et syr e Google Play Store,

Arvie iy T . - B Jie
YOUS vous ancouy ageons 3 linstalier des aujourd'hui et d en profiter
Diginement.



Marketing campaign

. NOELE_ °

EN CONSTRUCTION

“Key events” are crucial at Edenred.

For instance, for year-end holidays, we start planning
projects in June to work on the graphic identity and
variations.




A few screens & components

Emails

Banners

Posts RS - Calendrier de I'avent

Exemple 1

Exemple 1

Eer T

Exemple 2
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Redesign of Meyclub

Front

eCommerce
explorER.

Meyclub is an e-commerce platform that allows employees
to use funds allocated to them annually by their works
council to purchase goods or services in the fields of culture
and leisure. It serves 7,000 corporate clients and reaches
out to 5 million employees.

Our mission was to completely redesign Meyclub, from the
UX stages to the wireframing of screens ready for
integration.
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The same page over the weeks
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Housebase

In the span of a few weeks, I gradually completed the

structure, navigation, and design of this mobile application.
The deadline was very tight, and other startup projects were

also in the process of development.

The idea was also to implement gamification to facilitate the

learning of real estate investment.

The goal is to invest in real estate projec
developers. Off-market projects are selec

become accessible starting from €10.

'S from property
ed by Unitee and




Logo design & Wireframes @ unitee
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Explorer

De nouveaux deals

& e
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Accueil Portefeuille Explorer Notification

A few screens

< Tous les deals

Mosaique

Montant du projet 1 600 000€ Publié il y a 8 min
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Villa Oberthur, Rennes FR

Maison avec piscine - 2502 _11% restant
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Villa Oberthur
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1600 000€ 11% restant
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| Maison avec piscine - 250m2
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Novus

In a month, I gradually completed the structure, navigation,
and design of this mobile application.

This application makes searching and renting premium
quality cars possible for businesses and individuals.

The leased vehicles are sold to dealerships atter six months.
The goal is to provide a service more compelling than mere
rental while otfering a service more attractive than owning a
vehicle.

Sélectionnez un mode
de réservation




Plan UX
Structure

Le processus classique du Design Thinking
recommande une méthodologie divisée en
qguelques étapes

Recherche
Interprétation
|déalisation
Réalisation

Introduction plan & Roadmap

On définit premieérement le produit a travers
une proposition de valeur

Une fois que l'idée est cernée, des recherches
et entretiens sont réalisés aupres de la
clientele visée

On organise ensuite une architecture selon les
besoins des utilisateurs

Le prototype évolue alors au fil des tests
utilisateurs afin de retranscrire la meilleure
expérience possible

Plan UX

Timeline

Recherche
Du 7 au 10 septembre

Entretiens

Interprétation Idéalisation

Du13 au 17 septembre Du 20 au 23 septembre

User flow Mid-fi

Empathy map, Persona,
user journey

Maquette lo-fi

Réalisation
Du 24 au 29 septembre

Prototype



User flow & Landing page
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Votre nouvelle voiture
a portée de main

Commencer

Véhicules a la une

A few screens

Nouveautés

@ Mercedes-Benz GLE

Automatique Diesel

180 a 450 kW

Delourmel Mercedes-Benz
Rennes

A partir de 71€/j

Volkswagen Tiguan

Manuel Diesel

180 a 200 kW
Volkswagen Rennes FLOC
Cesson-Sévigné

A partir de 61€/j

Nos véhicules

Peugeot 3008

Automatique Diesel
180 a 350 kW

PSA Peugeot Retail
Cesson-Sévigné

A partir de 61€/j

@ Mercedes Classe S

Manuel Diesel

10N A ARN LA

=

Calendrier

Octobre 2021

Novembre 2021

Flexible

Vacances

( Diesel )( Automatique )
@ Rennes

Q\ PSA Retail Cesson-Sévigné

]g_ Livraison a domicile
U Option sécurité 500€/mois

@ Du 5 octobre au 25 février 2022

Réserver




