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[bookmark: _Toc197182877]


Template for Notice Requirements defects (Defence)

[bookmark: _Toc196436382][bookmark: _Toc197182878]DEFENCE
1. The Defendant admits that they occupy the property at [insert full address] ("the property") as a secure tenant.
2. The Defendant denies that the Claimant is entitled to possession on the grounds that the proceedings are procedurally defective. The Claimant has failed to serve a valid notice prior to issuing these proceedings. This failure renders the claim flawed and invalidates the procedure, such that the claim is not properly before the Court.

[bookmark: _Toc196436383][bookmark: _Toc197182879]PARTICULARS
3. The Defendant denies receiving any notice prior to the commencement of these proceedings.
(Where the Defendant accepts receiving a notice but alleges that it was invalid, the following paragraph should be used instead of paragraph 3:)
3. The Defendant accepts that a notice was served but denies that it was valid due to one or more of the following reasons:
· For example: “The notice failed to set out the grounds for possession in sufficient detail to allow the Defendant to understand the basis of the claim.”
· [Leave space for the Defendant to insert other defects in the notice, such as:
“.............................................................................................”
“.............................................................................................”]
4. In either case, the Defendant denies that the Claimant has complied with the procedural requirement to serve a valid notice before issuing possession proceedings. The absence of a valid and effective notice renders the claim procedurally improper and incapable of proceeding.

Dated: [Insert date]
Signed: [Defendant’s name or legal representative]

Statement of Truth
I believe that the facts stated in this Defence are true.
[Signature]
[Full name of Defendant]


















































[bookmark: _Toc197182880]Template for Claim Form/particulars issues (Defence)


[bookmark: _Toc196436386][bookmark: _Toc197182881]DEFENCE
1. The Defendant admits that they occupy the property at [insert full address] ("the property") as a secure tenant within the meaning of the Housing Act 1985.
2. The Defendant denies that the Claimant is entitled to possession on the grounds that the proceedings are procedurally defective. The Claim Form and/or Particulars of Claim contain fundamental omissions or errors which render the claim flawed and invalidate the procedure, such that the claim is not properly before the Court.

[bookmark: _Toc196436387][bookmark: _Toc197182882]PARTICULARS
3. The Defendant denies that the Particulars of Claim comply with the Civil Procedure Rules or contain sufficient information to allow the Defendant to understand or respond properly to the claim.
4. [Choose one or more of the following – delete or complete as appropriate:]
(a) Statutory Grounds Not Identified
The Defendant denies that the Particulars of Claim set out the statutory ground(s) being relied upon under Schedule 2 to the Housing Act 1985.
(b) Failure to Specify the Nature of the Alleged Breach
The Defendant denies that the Particulars of Claim adequately identify the alleged breach.
[Insert if known: e.g. “No explanation is given as to the period over which rent arrears are said to have accrued, or the cause of the alleged arrears.”]
(c) Incomplete or Absent Documentation
The Defendant denies that the Claimant has provided documentation required to support the claim, including:
· A copy of the tenancy agreement;
· A copy of the notice relied upon (e.g. section 83 notice);
· A rent statement or other supporting documents.
(d) Breach of Practice Direction 55A
The Defendant denies that the Claim Form complies with Practice Direction 55A. In particular, it does not specify:
· The nature of the tenancy;
· Whether the ground relied on is mandatory or discretionary;
· Whether any steps have been taken under the Equality Act 2010;
· Whether alternative dispute resolution has been attempted.
(e) Lack of Factual Particulars
The Defendant denies that the claim provides meaningful factual particulars.
[Leave space for the Defendant to add further details, e.g.:
“.............................................................................................”
“.............................................................................................”]
5. The Defendant therefore denies that the claim is properly constituted and invites the Court to dismiss or stay the proceedings until the Claimant has filed and served a claim that complies with procedural requirements.

Dated: [Insert date]
Signed: [Defendant’s name or legal representative]

Statement of Truth
I believe that the facts stated in this Defence are true.
[Signature]
[Full name of Defendant]


























[bookmark: _Toc197182883]Template for Pre-Action Protocol defects (Defence)


[bookmark: _Toc196436390][bookmark: _Toc197182884]DEFENCE
1. The Defendant admits that they occupy the property at [insert full address] ("the property") as a secure tenant.
2. The Defendant denies that the Claimant is entitled to possession on the grounds that the proceedings are procedurally defective. The Claimant has failed to comply with the relevant Pre-Action Protocol for Possession Claims by Social Landlords. The failure to follow the Protocol renders the claim flawed and invalidates the procedure, such that the claim is not properly before the Court.

[bookmark: _Toc196436391][bookmark: _Toc197182885]PARTICULARS
3. The Defendant denies that the Claimant has taken reasonable steps to comply with the Pre-Action Protocol before issuing possession proceedings.
4. [Choose any of the following points that apply — delete or complete as necessary:]
(a) Failure to Warn of Proceedings
The Defendant denies that they were given clear and adequate warning that possession proceedings were being considered.
[Optional: “The Defendant first became aware of the threat of possession when the claim was issued.”]
(b) Failure to Engage with the Defendant
The Defendant denies that the Claimant made any meaningful effort to engage in discussions to resolve the issue, such as considering repayment plans or identifying support needs.
(c) Failure to Provide Information
The Defendant denies that the Claimant provided relevant documents and information required under the Protocol, including:
· A copy of the tenancy agreement
· Up-to-date rent statements
· Details of housing benefit or Universal Credit payments
· Contact details for housing advice services
(d) Failure to Consider the Defendant’s Circumstances
The Defendant denies that the Claimant assessed their individual financial, health, or support needs before issuing proceedings.
[Optional: “The Defendant suffers from [insert e.g., a mental health condition / caring responsibilities / recent bereavement], none of which were considered or explored.”]
(e) Failure to Consider Alternative Dispute Resolution
The Defendant denies that the Claimant considered alternatives to possession, including the possibility of support, referrals, or mediation.
· [Leave space for the Defendant to insert other breaches, if applicable:
“.............................................................................................”
“.............................................................................................”]
5. The Defendant therefore denies that these proceedings have been brought in accordance with the Pre-Action Protocol. The failure to comply with the Protocol renders the claim procedurally improper and contrary to the overriding objective.

Dated: [Insert date]
Signed: [Defendant’s name or legal representative]

Statement of Truth
I believe that the facts stated in this Defence are true.
[Signature]
[Full name of Defendant]






















[bookmark: _Toc197182886]Template for Disrepair and Set-Off (Defence)

[bookmark: _Toc196436393][bookmark: _Toc197182887]DEFENCE AND COUNTERCLAIM

[bookmark: _Toc196436394][bookmark: _Toc197182888]DEFENCE
1. The Defendant admits that they occupy [insert full property address] (“the Property”) under a secure tenancy.
2. The Defendant denies that the Claimant is entitled to possession of the Property as claimed.
3. The Defendant admits that they have failed to make some rent payments as alleged in paragraph [insert paragraph number] of the Particulars of Claim. Alternatively, the Defendant admits to missed payments as outlined in that paragraph, except that they deny the level of arrears stated. The Defendant asserts that the arrears amount to £[insert amount], corresponding to approximately [insert number] weeks/months’ rent.
4. The Defendant seeks to set off against any rent lawfully due such sums as may be awarded to them in respect of their Counterclaim. Until the value of their Counterclaim is assessed, they are unable to state whether any rent is in fact due.
5. The Defendant denies that the Claimant has complied with its statutory and contractual obligations to keep the Property in repair and in a condition fit for human habitation. The Property has been in a poor and deteriorating condition for a prolonged period, despite numerous complaints.

[bookmark: _Toc196436395][bookmark: _Toc197182889]COUNTERCLAIM
6. The Defendant repeats paragraphs 1 to 5 above.
7. By virtue of section 11 of the Landlord and Tenant Act 1985, it is an implied term of the tenancy that the Claimant will:
(a) keep in repair the structure and exterior of the Property;
(b) keep in repair and proper working order the installations for the supply of water, gas, electricity, sanitation, space heating, and heating water.
8. The Defendant also relies on the express terms of the tenancy agreement and section 4 of the Defective Premises Act 1972.
9. Since 20 March 2020, it has also been an implied term by virtue of sections 9A and 9B of the Landlord and Tenant Act 1985 that the Property is and will remain fit for human habitation.
10. By virtue of the matters set out below, the Claimant is in breach of the said express and implied terms of the tenancy.

[bookmark: _Toc196436396][bookmark: _Toc197182890]PARTICULARS OF DEFECTS
The Property is and has been in disrepair and/or unfit for human habitation as detailed below:
a) [e.g.] For [insert duration], the boiler has broken down intermittently. The Property has often been without heating or hot water.
b) [e.g.] A cracked window in the bedroom has left the room extremely cold since [insert date].
c) [e.g.] Persistent mould and damp in [insert rooms affected], damaging personal belongings including clothing and bedding.
d) [e.g.] Substantial decay to the window frames in [insert room], causing water ingress and damage to internal plaster.
e) [e.g.] Infestation of vermin (mice/cockroaches) in [insert location], ongoing for [insert duration].
f) [Leave space for additional entries:
“............................................................................................”
“............................................................................................”]
g) The Claimant has had notice of these defects due to:
· Complaints made by the Defendant in person at the housing office;
· Reports by telephone;
· Inspections and visits by the Claimant’s officers or contractors on various occasions.
11. By reason of the matters stated above, the Defendant has suffered inconvenience, distress, and damage.

[bookmark: _Toc196436397][bookmark: _Toc197182891]PARTICULARS
(i) The Defendant and their household have been living in cold and damp conditions for a prolonged period.
(ii) They have suffered health issues and persistent respiratory problems caused by mould.
(iii) They have incurred financial losses due to increased heating costs and damaged property.
(iv) [Leave space for further effects:
“.........................................................................................”
“.........................................................................................”]

[bookmark: _Toc196436398][bookmark: _Toc197182892]AND THE DEFENDANT CLAIMS
1. Damages limited to £10,000;
2. An order requiring the Claimant to remedy the disrepair outstanding at the date of trial;
3. Interest pursuant to section 69 of the County Courts Act 1984;
4. Set-off of damages against any rent claimed;
5. Costs.

Dated: [Insert date]
Signed: [Name of Defendant or legal representative]

Statement of Truth
[I believe] [The Defendant believes] that the facts stated in this Defence and Counterclaim are true.
[I understand] [The Defendant understands] that proceedings for contempt of court may be brought against anyone who makes, or causes to be made, a false statement in a document verified by a statement of truth without an honest belief in its truth.
[Signature]
[Full name]
[Address / Representation if applicable]





































[bookmark: _Toc197182893]Template for Disputing the Ground


[bookmark: _Toc196436400][bookmark: _Toc197182894]DEFENCE

[bookmark: _Toc196436401][bookmark: _Toc197182895]DEFENCE
1. The Defendant admits that they occupy [insert full property address] (“the Property”) under a secure tenancy.
2. The Defendant denies that the Claimant is entitled to possession of the Property as claimed.
3. The Defendant disputes that the ground relied upon has been made out. The Defendant denies the allegation that [insert summary of allegation – e.g., “the Defendant has caused deterioration to the Property”] and denies that the factual basis necessary to support the ground exists.

[bookmark: _Toc196436402][bookmark: _Toc197182896][EXAMPLE PARTICULARS]
4. The Claimant alleges that the condition of the Property has deteriorated. The Defendant accepts that there is visible water damage to the ceiling and walls of the living room but denies that this was caused by any act or neglect on their part.
5. The Defendant has made repeated complaints since [insert date] regarding water ingress from the neighbouring flat above. The deterioration was caused by a leak from that property, which is not within the Defendant’s control.
6. The Defendant has at no point contributed to or worsened the damage and has taken all reasonable steps to report the issue to the Claimant.
7. The Defendant therefore denies that the ground relied upon has any factual basis and invites the Court to dismiss the claim.

Dated: [Insert date]
Signed: [Defendant or legal representative]

Statement of Truth
[I believe] [The Defendant believes] that the facts stated in this Defence are true.
[I understand] [The Defendant understands] that proceedings for contempt of court may be brought against anyone who makes, or causes to be made, a false statement in a document verified by a statement of truth without an honest belief in its truth.
[Signature]
[Full name]
[Address / Representation if applicable]
















































[bookmark: _Toc197182897]Template for Unreasonableness


[bookmark: _Toc196436404][bookmark: _Toc197182898]DEFENCE
1. The Defendant admits that they occupy [insert full property address] (“the Property”) under a secure tenancy.
2. The Defendant denies that the Claimant is entitled to possession of the Property as claimed.
3. While the Defendant accepts that rent arrears have accrued, the Defendant asserts that it would be unreasonable for the Court to make a possession order in all the circumstances of the case.

[bookmark: _Toc196436405][bookmark: _Toc197182899]PARTICULARS OF UNREASONABLENESS
4. The Defendant’s rent arrears arose due to a delay in receiving housing benefit/Universal Credit payments, following a change in circumstances in or around [insert month/year].
5. During this period, the Defendant [insert e.g., “was awaiting the outcome of a claim reassessment” / “had a gap between employment and benefit entitlement” / “was moved from legacy benefits to Universal Credit”].
6. The Defendant contacted the relevant authorities and notified the Claimant of the issue. The Defendant has now secured backdated payments, and the rent account is being maintained.
7. The Defendant is currently receiving [insert: housing benefit / Universal Credit with housing element], and the ongoing rent is now being paid in full.
8. The Defendant has also agreed to make contributions towards the arrears by [insert method – e.g., “direct deduction” / “payment plan”].
9. The Defendant wishes to remain in the Property and is taking all reasonable steps to ensure that no further arrears accrue.
10. In light of the circumstances, the history of resolved benefit delays, and the steps the Defendant has taken, the Defendant respectfully invites the Court to find that it would be unreasonable to make a possession order.

Dated: [Insert date]
Signed: [Defendant or legal representative]

Statement of Truth
[I believe] [The Defendant believes] that the facts stated in this Defence are true.
[I understand] [The Defendant understands] that proceedings for contempt of court may be brought against anyone who makes, or causes to be made, a false statement in a document verified by a statement of truth without an honest belief in its truth.
[Signature]
[Full name]
[Address / Representation if applicable]














































[bookmark: _Toc197182900]Template for HRA 1998 Defence

[bookmark: _Toc196436406][bookmark: _Toc197182901]DEFENCE

[bookmark: _Toc196436407][bookmark: _Toc197182902]DEFENCE
1. The Defendant admits that they occupy [insert full property address] (“the Property”) under a secure tenancy.
2. The Defendant denies that the Claimant is entitled to possession of the Property as claimed.
3. The Defendant asserts that, even if the ground for possession is made out, an order for possession would amount to a disproportionate interference with their right to respect for their home under Article 8 of the European Convention on Human Rights, as incorporated by the Human Rights Act 1998.

[bookmark: _Toc196436408][bookmark: _Toc197182903]PARTICULARS: ARTICLE 8 – RIGHT TO RESPECT FOR HOME
4. The Property is the Defendant’s only and long-standing home. The Defendant has resided at the Property since [insert year] and has developed strong personal, social, and community ties to the area.
5. The Defendant lives at the Property with [insert names/relationships, e.g., “their two young children aged 5 and 8” / “their elderly parent who requires care” / “alone but with support services nearby”].
6. The Defendant and their household would suffer serious harm and disruption if they were required to leave the Property. The effect of possession would be:
· [Insert e.g.: “Disruption to the education of the Defendant’s children, who attend a local school and are currently preparing for exams.”]
· [Insert e.g.: “Loss of proximity to essential medical treatment provided at the nearby hospital.”]
· [Insert e.g.: “Separation from the Defendant’s support network, including social services, GP, and mental health care.”]
· [Insert e.g.: “Risk of homelessness or placement in unsuitable temporary accommodation.”]
7. The Defendant has taken [insert: “reasonable steps to address the issue giving rise to the claim, including engaging with the landlord, making payments towards arrears, or addressing behaviour complained of”].
8. In all the circumstances of the case, the Defendant submits that a possession order would be disproportionate and unjustified, and would breach their rights under Article 8.

Dated: [Insert date]
Signed: [Defendant or legal representative]

Statement of Truth
[I believe] [The Defendant believes] that the facts stated in this Defence are true.
[I understand] [The Defendant understands] that proceedings for contempt of court may be brought against anyone who makes, or causes to be made, a false statement in a document verified by a statement of truth without an honest belief in its truth.
[Signature]
[Full name]
[Address / Representation if applicable]








































[bookmark: _Toc196436409][bookmark: _Toc197182904]Template for Equality Act Defence

[bookmark: _Toc196436410][bookmark: _Toc197182905]DEFENCE

[bookmark: _Toc196436411][bookmark: _Toc197182906]DEFENCE
1. The Defendant admits that they occupy [insert full property address] (“the Property”) under a secure tenancy.
2. The Defendant denies that the Claimant is entitled to possession of the Property as claimed.
3. The Defendant asserts that these proceedings are unlawful under the Equality Act 2010 as they amount to discrimination arising from disability and/or a failure to make reasonable adjustments.

[bookmark: _Toc196436412][bookmark: _Toc197182907]PARTICULARS: EQUALITY ACT 2010
4. The Defendant has a disability within the meaning of section 6 of the Equality Act 2010. This includes:
· [Insert example: “A diagnosed mental health condition, including depression and anxiety, which substantially affects the Defendant’s ability to manage everyday tasks.”]
· [Insert other examples as applicable: “Autism spectrum disorder” / “Schizophrenia” / “Mobility-impairing physical condition” / “Bipolar disorder”]
5. The Defendant’s condition(s) have a substantial and long-term adverse effect on their ability to manage their tenancy. This includes difficulties with:
· [Insert: “opening and dealing with correspondence” / “understanding rent demands” / “attending appointments without support” / “maintaining communication with the landlord”]
6. The Defendant’s condition is the reason for the alleged [insert: “rent arrears” / “anti-social behaviour” / “breach of tenancy”] or has significantly contributed to the circumstances relied upon by the Claimant.
7. The Claimant has at all material times been aware, or ought reasonably to have been aware, of the Defendant’s disability.
8. The Claimant has failed to:
· Take steps to understand the impact of the Defendant’s disability on their tenancy obligations;
· Explore or implement reasonable adjustments before initiating proceedings;
· Consider alternative courses of action less harmful than possession proceedings.
9. The Defendant asserts that the bringing of these proceedings constitutes:
· Discrimination arising from disability under section 15 Equality Act 2010; and/or
· A failure to make reasonable adjustments contrary to section 20 and section 29 of the Act.
10. The Defendant invites the Court to find that the claim is unlawful under the Equality Act 2010 and should be dismissed.

Dated: [Insert date]
Signed: [Defendant or legal representative]

Statement of Truth
[I believe] [The Defendant believes] that the facts stated in this Defence are true.
[I understand] [The Defendant understands] that proceedings for contempt of court may be brought against anyone who makes, or causes to be made, a false statement in a document verified by a statement of truth without an honest belief in its truth.
[Signature]
[Full name]
[Address / Representation if applicable]





























[bookmark: _Toc197182908]Template for Public Law Defence

[bookmark: _Toc196436414][bookmark: _Toc197182909]DEFENCE

[bookmark: _Toc196436415][bookmark: _Toc197182910]DEFENCE
1. The Defendant admits that they occupy [insert full property address] (“the Property”) under a secure tenancy.
2. The Defendant denies that the Claimant is entitled to possession of the Property as claimed.
3. The Defendant asserts that the decision to issue these proceedings has not followed a fair or lawful decision-making process. The Claimant has failed to take into account relevant factors and/or has not acted in accordance with its own procedures or duties.

[bookmark: _Toc196436416][bookmark: _Toc197182911]PARTICULARS
4. The Claimant is a public authority and is required to act fairly, rationally, and in accordance with its published policies when making decisions affecting a person’s home.
5. The Defendant asserts that the Claimant’s decision to commence proceedings was flawed and/or unfair for one or more of the following reasons:
· The decision was made without proper consideration of the Defendant’s circumstances.
· The Claimant failed to follow its own internal policies or guidance relating to enforcement action.
· The Defendant was not given an opportunity to respond or make representations before proceedings were issued.
· No enquiry was made into the Defendant’s health, support needs, or vulnerability.
· [Leave space for further facts:
“...................................................................................”
“...................................................................................”]
Example: The Defendant has a longstanding mental health condition, and the Claimant failed to conduct any welfare assessment or consider reasonable alternatives to possession action. The Defendant was not contacted before service of the notice or commencement of proceedings.
6. The Defendant therefore invites the Court to find that the decision to issue proceedings was procedurally unfair, inadequately reasoned, and should not be upheld.

Dated: [Insert date]
Signed: [Defendant or legal representative]

Statement of Truth
[I believe] [The Defendant believes] that the facts stated in this Defence are true.
[I understand] [The Defendant understands] that proceedings for contempt of court may be brought against anyone who makes, or causes to be made, a false statement in a document verified by a statement of truth without an honest belief in its truth.
[Signature]
[Full name]
[Address / Representation if applicable]





















































































[bookmark: _Toc197182912]Template Combining Unreasonableness with Procedural Defects

[bookmark: _Toc196436418][bookmark: _Toc197182913]DEFENCE

[bookmark: _Toc196436419][bookmark: _Toc197182914]DEFENCE
1. The Defendant admits that they occupy [insert full property address] (“the Property”) under a secure tenancy.
2. The Defendant denies that the Claimant is entitled to possession of the Property as claimed.
3. The Defendant asserts that it would be unreasonable for the Court to make a possession order in the circumstances of the case.
4. The Defendant further asserts that there are procedural defects in the Claimant’s case which render the claim flawed and not properly before the Court.

[bookmark: _Toc196436420][bookmark: _Toc197182915]PARTICULARS OF PROCEDURAL DEFECTS
[Select either Option A or Option B below, or both if applicable]

OPTION A: DEFECTIVE OR MISSING NOTICE
5. The Defendant denies that they were served with any notice prior to the issue of these proceedings.
(If a notice was served but is alleged to be invalid, use this version instead:)
The Defendant accepts that a notice was served but denies that it was valid. The notice is defective because:
· [Example:] “It failed to provide sufficient detail of the grounds relied upon.”
· [Insert further grounds for invalidity:
“.................................................................................”
“.................................................................................”]

OPTION B: DEFECTIVE CLAIM FORM AND/OR PARTICULARS OF CLAIM
6. The Defendant denies that the Claim Form and Particulars of Claim are compliant with procedural requirements.
7. The Defendant asserts that the documents:
· Fail to identify the statutory ground(s) relied upon;
· Do not set out the arrears clearly or over what period they accrued;
· Are not accompanied by required documents such as the tenancy agreement and rent statements.
8. The Defendant is therefore unable to fully understand or respond to the claim and reserves the right to request further and better particulars or strike-out of the claim.

[bookmark: _Toc196436421][bookmark: _Toc197182916]PARTICULARS OF UNREASONABLENESS
9. The Defendant accepts that rent arrears have accrued but states that these arose due to [insert: “a delay in benefits being processed” / “a temporary loss of employment” / “a period of illness”].
10. The Defendant has since resolved the issue and is now receiving [insert: “Universal Credit” / “housing benefit” / “employment income”], and rent is being paid in full.
11. The Defendant has also made arrangements to contribute towards the arrears by [insert: “payment plan” / “deduction from benefits”].
12. The Defendant and their household would suffer hardship if evicted and have taken active steps to prevent further arrears.
13. The Defendant therefore invites the Court to find that it would be unreasonable to make a possession order in all the circumstances.

Dated: [Insert date]
Signed: [Defendant or legal representative]

Statement of Truth
[I believe] [The Defendant believes] that the facts stated in this Defence are true.
[I understand] [The Defendant understands] that proceedings for contempt of court may be brought against anyone who makes, or causes to be made, a false statement in a document verified by a statement of truth without an honest belief in its truth.
[Signature]
[Full name]
[Address / Representation if applicable]










[bookmark: _Toc197182917]Template combining disputing the Ground with Procedural Defects

[bookmark: _Toc196436423][bookmark: _Toc197182918]DEFENCE

[bookmark: _Toc196436424][bookmark: _Toc197182919]DEFENCE
1. The Defendant admits that they occupy [insert full property address] (“the Property”) under a secure tenancy.
2. The Defendant denies that the Claimant is entitled to possession of the Property as claimed.
3. The Defendant disputes the ground relied upon and further asserts that there are procedural defects which render the claim flawed and not properly before the Court.

[bookmark: _Toc196436425][bookmark: _Toc197182920]PARTICULARS OF PROCEDURAL DEFECTS
[Select either Option A or Option B below, or both if applicable]

OPTION A: DEFECTIVE OR MISSING NOTICE
4. The Defendant denies that they were served with any notice prior to the issue of these proceedings.
(If a notice was served but is alleged to be invalid, use this version instead:)
The Defendant accepts that a notice was served but denies that it was valid. The notice is defective because:
· [Example:] “It failed to set out the grounds relied upon in sufficient detail.”
· [Insert further grounds for invalidity:
“.................................................................................”
“.................................................................................”]

OPTION B: DEFECTIVE CLAIM FORM AND/OR PARTICULARS OF CLAIM
5. The Defendant denies that the Claim Form and Particulars of Claim are compliant with procedural requirements.
6. The Defendant asserts that the documents:
· Fail to specify the statutory ground(s) relied upon;
· Do not provide sufficient factual detail to understand the basis of the claim;
· Are not accompanied by necessary supporting documents such as the tenancy agreement or notice relied upon.
7. The Defendant is therefore unable to properly respond and reserves the right to request further and better particulars or seek to strike out the claim.

[bookmark: _Toc196436426][bookmark: _Toc197182921]PARTICULARS OF DISPUTE
8. The Defendant disputes that the statutory ground relied upon is made out.
9. The Claimant alleges that [insert summary of allegation – e.g., “the Defendant has caused deterioration to the Property” / “rent arrears have accrued”].
10. The Defendant denies that the facts relied upon satisfy the requirements of the ground. In particular:
Example – Ground 3: Deterioration
The Defendant accepts that there is water damage in the living room ceiling, but this was caused by a leak from the flat above, not by any act or neglect of the Defendant. The Defendant has made repeated complaints to the Claimant since [insert date].
Example – Ground 1: Rent Arrears
The Defendant accepts some arrears but asserts that they arose from delays in benefits being processed, which have since been resolved. Payments are now up to date and/or ongoing.
11. The Defendant therefore denies that the ground relied on is factually supported and invites the Court to dismiss the claim.

Dated: [Insert date]
Signed: [Defendant or legal representative]

Statement of Truth
[I believe] [The Defendant believes] that the facts stated in this Defence are true.
[I understand] [The Defendant understands] that proceedings for contempt of court may be brought against anyone who makes, or causes to be made, a false statement in a document verified by a statement of truth without an honest belief in its truth.
[Signature]
[Full name]
[Address / Representation if applicable]







[bookmark: _Toc197182922]Template Combining HRA 1998 with procedural defects

[bookmark: _Toc196436428][bookmark: _Toc197182923]DEFENCE

[bookmark: _Toc196436429][bookmark: _Toc197182924]DEFENCE
1. The Defendant admits that they occupy [insert full property address] (“the Property”) under a secure tenancy.
2. The Defendant denies that the Claimant is entitled to possession of the Property as claimed.
3. The Defendant asserts that:
a) The Claimant’s decision to seek possession and the making of a possession order would amount to a disproportionate interference with the Defendant’s right to respect for their home under Article 8 of the European Convention on Human Rights, as incorporated by the Human Rights Act 1998; and
b) There are procedural defects in the notice and/or claim form that render the proceedings improper.

[bookmark: _Toc196436430][bookmark: _Toc197182925]PARTICULARS OF PROCEDURAL DEFECTS
(Complete Option A, B, or both as appropriate)

OPTION A: NOTICE DEFECTS
4. The Defendant denies receiving any valid notice prior to the issue of these proceedings.
(If a notice was served but is invalid, use this instead:)
The Defendant accepts that a notice was served but asserts that it was invalid because:
· It failed to set out the grounds relied upon in sufficient detail;
· It did not comply with formal or statutory requirements;
· It was not validly served in accordance with the tenancy agreement and applicable law;
· [Leave further space:
“....................................................................................”
“....................................................................................”]

OPTION B: DEFECTIVE CLAIM FORM AND/OR PARTICULARS OF CLAIM
5. The Defendant denies that the Claim Form and Particulars of Claim are procedurally compliant.
6. The documents are defective because:
· They fail to specify the statutory ground(s) relied upon;
· They lack key documents (e.g. tenancy agreement, rent statement, or copy of the notice);
· The factual allegations are insufficient to allow a meaningful response;
· [Additional issues may include:
“....................................................................................”
“....................................................................................”]
7. These defects have prevented the Defendant from fully understanding or responding to the claim.

[bookmark: _Toc196436431][bookmark: _Toc197182926]PARTICULARS OF ARTICLE 8 INTERFERENCE
8. The Property is the Defendant’s only and long-standing home. The Defendant has lived at the Property since [insert year].
9. The Defendant resides with [insert household members – e.g. “two children aged 9 and 13” / “an elderly parent who requires care”], and has strong ties to the local community, including:
· [Insert: “Children’s schools within walking distance”]
· [Insert: “Access to essential medical or social support”]
· [Insert: “Proximity to work, care responsibilities, or places of worship”]
10. The Defendant would suffer serious disruption, distress, and harm if evicted. Examples include:
· [Insert: “Loss of education stability for children during exams”]
· [Insert: “Risk of being placed in unsuitable temporary accommodation”]
· [Insert: “Severance from support services or specialist medical care”]
11. The Defendant has taken steps to resolve any issues relied upon by the Claimant. These include [insert e.g., “paying rent arrears through a plan” / “modifying any alleged behaviour” / “engaging with housing officers”].
12. In light of the Defendant’s personal and household circumstances, and the consequences of eviction, the Defendant respectfully submits that a possession order would be disproportionate and would breach their rights under Article 8 of the ECHR.

Dated: [Insert date]
Signed: [Defendant or legal representative]

Statement of Truth
[I believe] [The Defendant believes] that the facts stated in this Defence are true.
[I understand] [The Defendant understands] that proceedings for contempt of court may be brought against anyone who makes, or causes to be made, a false statement in a document verified by a statement of truth without an honest belief in its truth.
[Signature]
[Full name]
[Address / Representation if applicable]






































[bookmark: _Toc197182927]Template Combining Equality Act  with procedural defects

[bookmark: _Toc196436433][bookmark: _Toc197182928]DEFENCE
1. The Defendant admits that they occupy [insert full property address] (“the Property”) under a secure tenancy.
2. The Defendant denies that the Claimant is entitled to possession of the Property as claimed.
3. The Defendant asserts that:
a) The Claimant’s actions in issuing these proceedings amount to a breach of the Equality Act 2010; and
b) There are procedural defects in the Claimant’s case which render the claim flawed and not properly before the Court.

[bookmark: _Toc196436434][bookmark: _Toc197182929]PARTICULARS OF PROCEDURAL DEFECTS
(Complete Option A, B, or both as appropriate)

OPTION A: NOTICE DEFECTS
4. The Defendant denies that they were served with any valid notice prior to the commencement of these proceedings.
(Alternatively:)
The Defendant accepts that a notice was served but denies that it was valid. The notice is defective for one or more of the following reasons:
· It failed to specify the statutory ground relied upon;
· It did not provide adequate information for the Defendant to understand the nature of the claim;
· It was not validly served;
· [Leave space for other reasons:
“....................................................................................”
“....................................................................................”]

OPTION B: DEFECTIVE CLAIM FORM AND/OR PARTICULARS OF CLAIM
5. The Defendant denies that the Claim Form and Particulars of Claim comply with procedural requirements.
6. The documents are defective because:
· The grounds for possession are not clearly or accurately identified;
· Supporting documents such as the tenancy agreement and rent statements were not included;
· The factual basis of the claim is vague or incomplete;
· [Further issues if applicable:
“....................................................................................”
“....................................................................................”]
7. The above procedural defects have prevented the Defendant from fully understanding or responding to the case brought against them.

[bookmark: _Toc196436435][bookmark: _Toc197182930]PARTICULARS OF EQUALITY ACT 2010 DEFENCE
8. The Defendant has a disability within the meaning of section 6 of the Equality Act 2010. The Defendant’s condition is [insert condition, e.g., “depression and anxiety” / “autism spectrum disorder” / “schizophrenia” / “mobility impairment”].
9. The condition is long-term and has a substantial impact on the Defendant’s ability to manage day-to-day tasks, including [insert: “managing correspondence, paying rent on time, or engaging with housing services”].
10. The Claimant was aware or ought reasonably to have been aware of the Defendant’s disability prior to issuing proceedings. The Defendant has provided medical evidence and/or disclosed the condition on prior occasions.
11. The Defendant asserts that the Claimant failed to:
· Make any enquiry or assessment of how the disability impacted the Defendant’s tenancy obligations;
· Consider reasonable adjustments prior to taking enforcement action;
· Explore less severe alternatives to possession proceedings.
12. The Defendant asserts that the bringing of these proceedings amounts to:
· Discrimination arising from disability, contrary to section 15 Equality Act 2010; and/or
· A failure to make reasonable adjustments, contrary to sections 20 and 29 of the Act.
13. The Defendant therefore invites the Court to find that the claim is unlawful under the Equality Act 2010 and should be dismissed.

Dated: [Insert date]
Signed: [Defendant or legal representative]

Statement of Truth
[I believe] [The Defendant believes] that the facts stated in this Defence are true.
[I understand] [The Defendant understands] that proceedings for contempt of court may be brought against anyone who makes, or causes to be made, a false statement in a document verified by a statement of truth without an honest belief in its truth.
[Signature]
[Full name]
[Address / Representation if applicable]






















[bookmark: _Toc197182931]Template Combining Public Law Defence with procedural defects

[bookmark: _Toc196436437][bookmark: _Toc197182932]DEFENCE

[bookmark: _Toc196436438][bookmark: _Toc197182933]DEFENCE
1. The Defendant admits that they occupy [insert full property address] (“the Property”) under a secure tenancy.
2. The Defendant denies that the Claimant is entitled to possession of the Property as claimed.
3. The Defendant asserts that:
a) The decision to issue these proceedings was made without a fair or lawful process; and
b) There are procedural defects in the notice and/or claim form which render the proceedings flawed.

[bookmark: _Toc196436439][bookmark: _Toc197182934]PARTICULARS OF PROCEDURAL DEFECTS
(Complete either or both options)
A. Defective or Missing Notice
4. The Defendant denies receiving any notice prior to the issue of proceedings.
(Or, if a notice was served:)
The Defendant accepts a notice was served but denies that it was valid, as it:
· Failed to specify the grounds relied on;
· Was not served in accordance with the tenancy;
· Contained insufficient information;
· [Leave space for additional points].
B. Defective Claim Form or Particulars
5. The Defendant asserts that the Claim Form and/or Particulars of Claim are defective because:
· They fail to set out the grounds relied upon;
· They lack supporting documentation (e.g., rent statement, tenancy agreement, notice);
· The allegations are unclear or incomplete.

[bookmark: _Toc196436440][bookmark: _Toc197182935]PARTICULARS: FAILURE TO FOLLOW A LAWFUL PROCESS
6. The Claimant is a public authority and is required to follow a fair and rational process in deciding to issue proceedings.
7. The Defendant asserts that the Claimant:
· Failed to consider their individual circumstances;
· Did not follow internal policies or published guidance;
· Did not give the Defendant an opportunity to make representations;
· Failed to make enquiries into the Defendant’s vulnerability or support needs.
8. [Insert Example:] The Defendant has a long-standing mental health condition. The Claimant was aware of this but took no steps to assess its relevance to the claim or explore alternatives to eviction.
9. The Defendant invites the Court to find that the proceedings were issued in an unfair and unlawful manner and should not be upheld.
Dated: [Insert date]
Signed: [Defendant or legal representative]

Statement of Truth
[I believe] [The Defendant believes] that the facts stated in this Defence are true.
[I understand] [The Defendant understands] that proceedings for contempt of court may be brought against anyone who makes, or causes to be made, a false statement in a document verified by a statement of truth without an honest belief in its truth.
[Signature]
[Full name]
[Address / Representation if applicable]















[bookmark: _Toc197182936]Template Combining Disrepair/set-off and counterclaim with procedural defects

[bookmark: _Toc196436442][bookmark: _Toc197182937]DEFENCE AND COUNTERCLAIM

[bookmark: _Toc196436443][bookmark: _Toc197182938]DEFENCE
1. The Defendant admits they occupy [insert property address] under a secure tenancy.
2. The Defendant denies that the Claimant is entitled to possession.
3. The Defendant asserts that:
a) They are entitled to set off damages arising from disrepair against any rent lawfully due; and
b) The claim is procedurally flawed due to defects in the notice and/or claim form.

[bookmark: _Toc196436444][bookmark: _Toc197182939]PARTICULARS OF PROCEDURAL DEFECTS
(Select A or B or both)
A. Notice Defects
4. The Defendant was not served with a valid notice. The notice:
· Was not served; or
· Failed to identify the grounds; or
· Did not provide adequate detail;
· [Insert other].
B. Claim Form Defects
5. The Claim Form and/or Particulars are defective because:
· Grounds are not clearly identified;
· No rent statement or copy of the notice was served;
· Allegations are vague.

[bookmark: _Toc196436445][bookmark: _Toc197182940]COUNTERCLAIM FOR DISREPAIR AND SET-OFF
6. The Defendant relies on section 11 of the Landlord and Tenant Act 1985 and section 9A regarding fitness for habitation.
7. The Property is and has been in disrepair including:
· [Insert e.g. defective heating, mould, leaks, unsafe flooring];
· [Leave space for more].
8. The Claimant has had notice of the disrepair and failed to act.
9. The Defendant and their household have suffered inconvenience, stress, and damage.

[bookmark: _Toc196436446][bookmark: _Toc197182941]AND THE DEFENDANT CLAIMS:
· Damages up to £10,000
· An order for repairs
· Interest
· Set-off against arrears
· Costs


Dated: [Insert date]
Signed: [Defendant or legal representative]

Statement of Truth
[I believe] [The Defendant believes] that the facts stated in this Defence are true.
[I understand] [The Defendant understands] that proceedings for contempt of court may be brought against anyone who makes, or causes to be made, a false statement in a document verified by a statement of truth without an honest belief in its truth.
[Signature]
[Full name]
[Address / Representation if applicable]















[bookmark: _Toc197182942]Template combining two or more procedural defects from different procedures i.e. claim form and Notice
[bookmark: _Toc197182943]DEFENCE 

[bookmark: _Toc196436448][bookmark: _Toc197182944]DEFENCE
1. The Defendant admits that they occupy [insert property address] under a secure tenancy.
2. The Defendant denies the Claimant is entitled to possession.
3. The Defendant asserts that the proceedings are procedurally flawed due to multiple defects, including a defective notice and a defective claim form.

[bookmark: _Toc196436449][bookmark: _Toc197182945]PARTICULARS OF PROCEDURAL DEFECTS
A. Defective Notice
4. The Defendant denies being served with any notice prior to the claim.
(Or if served:)
The notice is defective because:
· It does not specify the grounds relied upon;
· It was not served correctly;
· It failed to provide enough information to allow the Defendant to understand the case.
B. Defective Claim Form and Particulars of Claim
5. The Defendant further asserts that the claim form and particulars are procedurally flawed because:
· The claim does not clearly identify the statutory ground;
· It does not provide details of the amount or period of arrears;
· It lacks supporting documentation such as the tenancy agreement and notice;
· The information is insufficient for the Defendant to fully respond.
6. The Defendant invites the Court to find that the claim is procedurally improper and should be struck out or dismissed.





Dated: [Insert date]
Signed: [Defendant or legal representative]

Statement of Truth
[I believe] [The Defendant believes] that the facts stated in this Defence are true.
[I understand] [The Defendant understands] that proceedings for contempt of court may be brought against anyone who makes, or causes to be made, a false statement in a document verified by a statement of truth without an honest belief in its truth.
[Signature]
[Full name]
[Address / Representation if applicable]



































